3akoH P® ot 7 depanst 1992 r. N 2300-1 "O 3ammre npaB norpedutenein" (¢ usMEeHEHUsIMU U
JOTIOJTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSIMH OT:

2 utonst 1993 r., 9 saBaps 1996 r., 17 nexadps 1999 r., 30 gexadps 2001 r., 22 aBrycra, 2 HO0ps, 21 nexadbps 2004
r., 27 urons, 16 oktsa6ps, 25 Hos6ps 2006 1., 25 okta6ps 2007 r., 23 uroas 2008 r., 3 urons, 23 HosoOps 2009 r., 27
nroHs, 18 urons 2011 1., 25 wrons, 28 urons 2012 r., 2 wrons, 21 aexadps 2013 1., 5 mas 2014 r., 13 uronsa 2015 ., 3
nronst 2016 r., 1 mast 2017 r., 18 anpens, 4 urons, 29 uronsg 2018 r., 18 mapra, 18 uromns, 2 gexadbps 2019 r., 24 anpens,
31 urons, 8, 22 nexabpst 2020 r., 11 mrons 2021 1., 1 mas, 14 utons, 5 nexadbps 2022 ., 4 aBrycra 2023 ., 8 aBrycra,
28 mexabdpst 2024 r., 1, 7 anpenst, 24 wrons, 7, 23, 31 uromns, 15 oktadps, 28 mexadps 2025 T.

T APAHT:
Cwm. Jlexper Bricuiero IN'ocynapctsennoro Cosera Coro3Horo rocyaapcrsa or 6 nekadps 2024 r. N 6
"O eaMHBIX TPaBUJIaX B 00JIACTH 3aIUTHI TPAB MOTpedOUTENCH"

Eil TAPAHT:

CM. cpaBHUTENBHBIN aHanu3 3akoHa "O 3amute mpaB norpedutenei" 1992 r. u [ekpera "O
€IMHBIX IIpaBUJIaX B 00JaCTH 3aIUUTHI ITpaB notpedutenei” 2024 r.

Cwm. CtpaTeruto rocyapcTBeHHON NOJUTUKH PO B 06s1acTy 3alUThl IpaB MOTpeOUTENe Ha Iepuos 10
2030 r., yrBepkaeHHyr0 pacnopsbkenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p IPaKTUKH PACCMOTPEHUS CyIaMH JIEJ IO CIIOpaM O 3aIUTE MPaB MOTpeOUuTenei, CBI3aHHbIM

C peanu3aieil ToBapoB M ycCiyr, yTBepxkacHHbIM [Ipesuamymom BepxoBHoro Cyma P® 17 okrsOps
2018 r.

CMm. O630p cyneOHOI IMpakTHKHU IO JelaM, CBA3aHHBIM C 3aIlUTON MpaB noTpeduTenell (prHaHCOBBIX
yciyr, yrBepxkaeHnbii [Ipesnanymom Bepxosroro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHHH CydamMH TPKIAHCKHX JIeT IO CcIopaM O 3alluTe IpaB TOTPEOUTENeH CM.
noctanoBsieHue [Inenyma BepxoBaoro Cyna P® ot 28 urona 2012 r. N 17

[Io otaenbHBIM BONpOCaM MPUMEHEHMs] HACTOSAMIETO 3aKOHA CM. pa3bICHEHHUS, YTBEpPKICHHBIE
npukazoM ['AK PO or 20 mas 1998 r. N 160, pazbscuenus 'KAII P® or mapra 1996 1.

CM. KOMMEHTapUH K HaCTOAIIEMY 3aKOHY

Nudopmanys 06 U3MEHEHHSIX:
Ilpeambyna usmenena c 1 okmsaopsa 2026 2. - @edepanvuviii 3akon om 31 uronsn 2025 2. Ne 290-D3
Cm. 6y0ywyto peoaxkyuro
Ilpeambyna usmenena c 1 cenmsaopsa 2025 e. - @edepanvhviil 3axon om 7 utons 2025 2. Ne 194-D3

Cm. npedvloywyio pedaxkyuro
TAPAHT:

CM. DHIUKIONEIWH, MO3HMIIMU BBICHIMX CyJOB M JIPYTHE KOMMEHTapUHM K IpeamOyJie HaCTOSIIEro
3akoHa

CwM. cxemy "CyObeKTbl Ha pbIHKE TOBApOB U ycayr"

Hacrosammii 3akoH peryiupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXKIy MOTpeOUTens M U
M3TOTOBUTEINSIMU, UCIIOTHUTEISIMHA, UMIIOPTEPAMH, TPOIaBIIAMH, BJIaICTbIIAMU arperaTopoB HHQPOPMAIIHH
0 ToBapax (yciyrax) MpH IMpojaake TOBapoB (BBIMOTHEHUH paboT, OKa3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneid Ha MpUOOpEeTeHHe TOBapoB (paldoT, YCIyr) HaJJISKAIIEro KadyecTBa M O€30MaCHBIX IS
KHU3HH, 3I0POBbS, UMYIIECTBA MOTPEOUTENCH M OKPYXKAFOIIEH CpeIbl, MOIy4eHUe WH(popMaIiu 0 ToBapax
(pabotax, yciayrax) u 00 WX W3TOTOBUTENAX (MCIIOJHUTEISIX, MPOAABIAX), O BIAJCNbIIaX arperaTtopos
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uHpopmaruu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYJapCTBEHHYIO W OOIICCTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKXKE OIpPeesieT MEXaHU3M pea3alluu 3TUX [1PaB.

OCHOBHBIE MTOHSTHS, HCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TPAKIAHUH, HMEIONMA HaMEpeHue 3aKa3aThb WM mnpuodpectd mHubO
3aKa3bIBAIOINA, TPUOOPETAONINIA WM UCTONB3YIONIHI TOBaphbl (paboThl, YCIYTH) UCKIIOYHUTEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXK]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEITPHHUMATEIHCKON
NeSITeTbHOCTH;

U3rOTOBUTEb - OpPraHHW3allds HE3aBUCUMO OT €€ OpPraHu3allMOHHO-TPaBOBOM (OPMBI, a TaKKe
WHJIUBHUIYyaIbHBIN TPEeIPUHUMATEIb, TPOU3BOASIINE TOBAPHI JIJISl peali3allii MOTPEOUTENSAM;

HCIOJHUTE/b - OPraHU3allisl HE3aBUCHUMO OT €€ OpPraHU3allMOHHO-TIPaBOBOM (POpPMBI, a TakxKe
WHJUBUIyaIbHBIN TIPEePUHUMATEIb, BHITOIHSOMKME PA0OTHl UM OKA3bIBAIOUIUE YCIYTd NOTPEOUTEISIM
110 BO3ME3THOMY JI0TOBOPY;

npojaaBel] - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHHM3al[MOHHO-IIPAaBOBOM (OpMBI, a Takke
UHAVBUAYAIbHbIM  NpeANpUHUMATENb, pEaJM3yIOle TOBaphl  MOTPEOHUTENsIM IO  JIOrOBOpPY
KYTUTU -TTPOJIaXKH;

ab3al1l cebMOM yTpaTHIl CUITY;

Nudopmanyst 00 H3MEHEHHSX:

Cm. mexkcm ab3aya ce0bmo2o

HEJ0CTAaTOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOoBapa (paboOThl, YCIyrd) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpsAKe (B TOM
YHUCJI€ HEBBIIOJHEHUE IPU MPOJAXKEe WM MCIOJIb30BAaHUM OTJEIbHBIX BUIOB TEXHUYECKH CIIOMKHBIX
TOBApPOB C MPEIBAPUTEIILHO YCTAHOBJIEHHBIMH IIPOrpaMMaMU JJIsl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH
TpeOoBaHMUl, yCTaHOBJIEHHbIX NyHkTamu 4.1 u 4.2 crateu 4 HACTOAIIEro 3aKOHA), WM YCIOBUSIM
JoroBopa (IIpH WX OTCYTCTBUU WM HEMOJHOTE YCIOBHM OOBIYHO MPEAbSIBISEMBIM TPEOOBAHMSIM), WU
LeJIsIM, JUTsL KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojia 0ObBIYHO MCIIOJIB3YeTCs, WM LEJsIM, O KOTOPBIX
npojasell (MCIOMHUTENb) ObLUT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM PH 3aKIIOUYEHUH JIOTOBOPA, UIIH
o0pa3iy 1 (MJI) OMMCAHUIO TIPH MPOJaKe TOBapa Mo 00pa3ily u (UJn) Mo OMUCAHUIO,

CYLIECTBEHHBIN HeJ0CTaTOK ToBapa (padoThbl, YCJYIHM) - HEYCTPaHMMBIA HEAOCTATOK HIIU
HEJIOCTATOK, KOTOPBI He MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX pacXo/0B MM 3aTpaT BPEMEHH, WU
BBISBJIIETCS HEOJHOKPATHO, WJIM IPOSIBISIETCS BHOBb IIOCIE €0 YCTPAaHEHMs, WM JIpyrue IMomoOHbIE
HEJIOCTATKH;

0e3onmacHoCTh TOBapa (padoThl, ycayru) - 6€30macHoOCTb ToBapa (paboThl, yCIyTrH) IS JKU3HHU,
3JI0POBbsI, IMYIIECTBA OTPEOUTENS M OKPYXKAIOIIEH Cpebl MPH OOBIUHBIX YCIOBUSAX €ro MCIOIb30BaHUS,
XpaHEHUs, TPAaHCHOPTUPOBKH M YTHIIM3AIMH, a TakKe OE€30MacHOCTh MpoIlecca BBHINMOJIHEHUS paboThI
(OKa3aHUs yCIYyTH),

YIHOJIHOMOYEHHasl WU3roToBHTe]eM (NMPOJAABLOM) OPraHM3alUsi WJIH YHOJHOMOYEHHbIH
H3roTOBHTENeM (MPOJABHOM) HMHAMBHAYAJIBHBIH NpeANpUHUMATEIb (Jajiee - YNOJHOMOYEHHAs
OpraHM3auMsi WJIHM YINOJHOMOYEHHbINi WHIMBUAYAJIbHBIH IpeANPpUHUMATE]b) - OpraHu3alus,
OCYLLUECTBJISIONIAs ONPEACIIEHHYI JI€ATEJIbHOCTh, HJM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepauuu u3rotoBuTeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILIOM), BBINOJHSIONINE OIpeAeNeHHble (YHKIIMM Ha OCHOBAaHWUU JOroBOpa C
U3roToBUTENEM (IPOAABIOM) M YIOJIHOMOYEHHBbIE MM Ha MPUHATHE U YAOBJIETBOpEHHE TpeOOBaHU
norpebureneid B OTHOLIEHMM TOBapa HEHaJUIeXallero KadecTBa, JMOO  MHAMBUAYaIbHBIN
MpEeANPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii deneparnuu, BbITOTHAOMIMN
olpe/eNieHHble (YHKIIMM Ha OCHOBAaHMM JOroBOpa C H3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3rOTOBUTENIEM (MHOCTPaHHBIM IPOAABIOM), M YIOJIHOMOYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHUE TpeOOBaHUN OTpeOUTE el B OTHOLICHUU TOBapa HeHaJIeXkKallero KayecTBa;

UMIIOPTEpP - OpraHu3anus HE3aBUCHUMO OT OpraHU3alMOHHO-TPAaBOBOM  (OpMBI MM
WHAUBUAYAIbHBIM TNpeAnpuHUMATENb, OCYIIECTBIIIONIME HMMIIOPT TOBapa M €ro Mocieayroleit
peanuzanuu Ha Tepputopun Poccuiickon Oenepannu;


https://internet.garant.ru/document/redirect/12138155/6
https://internet.garant.ru/document/redirect/4000266/105

BJIajesen arperaropa uHgopManuu o ToBapax (ycayrax) (aajee - Bjiajeliell arperaropa) -
OpraHu3alysi  HE3aBUCUMO OT  OpraHMU3allMOHHO-NIPaBOBOW  ¢GopMbl  JIMOO  MHAWBHIYaJIbHBIN
NpealpUuHUMATENb, KOTOPbHIE SBJISIIOTCS BJaJ€lIbLIaMH MPOrpaMMbl JJIsl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MalIliH u () BJIaJI€TIbIIAMH caiita u () CTpaHUIIbI caiita B
UH(GOPMAITMOHHO-TENIEKOMMyHUKAIIMOHHON ceTh "MHTepHeT" U KOTOphbIe MPEIOCTABIIAIOT MTOTPEOUTENIO B
OTHOILIEHUU OIpENeNIeHHOro ToBapa (YCIyrd) BO3MOXHOCTH OJHOBPEMEHHO O3HAKOMHUTHCA C
NpeAsIoKEeHHEeM IpojaBla (UCIOIHUTENS) O 3aKJIIOYEHUU JO0roBOpa KYIUIH-MPOJaXH ToBapa (J0roBopa
BO3ME3THOI'O0 OKa3aHUS YCIyr), 3aKII0UUTh C MPOJABLOM (MCIIOJHHUTENIEM) JOrOBOP KYIUIM-MPOIAXKHU
(loroBOp BO3ME3HOTO OKa3aHUS YCIYT), a TaKXKe IPOU3BECTHU INPEIBAPUTENBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciyru) myTeM HaJMYHbIX pacueToB JMOO MepeBojia JEHEKHBIX CPEICTB BIIAJENbIly arperatopa B
paMKax TpUMEHAEMbIX (OpM Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C IIYHKTOM 3 cTaTthu 16.1
Hacrosero 3akoHa U DenepanbabiM 3akoHoM OT 27 uroHA 2011 roma N 161-03 "O HanumoHadbHOMN
IJIATEXKHOU cucreme'.

I'masa I. O01ue moJ1o:keHusA

Cratss 1. [IpaBoBoe peryampoBaHue OTHOILEHHH B 00JIaCTH 3aIMTHI IpaB OTpedUTEIeH
TAPAHT:

CM. DHUMKIIONEIUH, TTIO3UIIMU BBICIIUX CYJ0B U APyrue KOMMEHTAapHUH K ctaThe 1 HacTosmero 3akoHa

Hudopmanus 06 n3MEHEHHSX:

DeoepanvHuim 3akoHom om 21 oekabps 2004 2. N 171-D3 nynkm 1 uznosicen 8 Ho8o pedaryuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxKyuu
1. OTHOmIEHUsI B OONACTH 3alIUTHI MPaB MOTPEOUTENEH peryaupyroTcs [ paxaaHckuM KOJIeKCoM
Poccuiickoii @enepany, HacCTOSIUM 3aKOHOM, ApyruMu (peaepalbHbIMU 3aKOHAMH (J1asiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HUMHU HHBIMH HOPMAaTHBHBIMH MPaBOBBIMH akTamMu Poccuiickoit
denepanuu.
Hndopmarus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 5 mas 2020 e. - Deodepanvusiii 3axon om 24 anpens 2020 2. N 144-D3

Cm. npedvloyuyro pedakyuio

2. IlpaBurensctBo Poccuiickoit ®enmeparuu He BmOpaBe MopydyaTh ¢eaepabHBIM OpraHam
WCIIOJIHUTEILHOW BJIACTH MPUHUMATH aKThI, COJIEPKAIIIE HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[TpaButensctBo Poccuiickoit dexepauuu BOpaBe H3AaBaTh M MOTpPeOUTENs M MHpoAaBla
(M3rOoTOBUTENS, UCIIOJIHUTEIISA, YIIOJTHOMOYEHHONW OpraHU3aliy WIA YIIOJTHOMOYEHHOTO UHIUBUAY aJIbHOTO
NpearpuHUMaTeNsi, UMIIOPTEPA, BiaJeNblla arperaropa) mpaBuia, O0sS3aTeNIbHbIE MPU 3aKJIIOUYECHUU U
WCIOJIHEHUU MYOJIMYHBIX JOTOBOPOB (IOrOBOPOB PO3HUYHOW KYIJIM-TIPOAAXKH, HSHEProCHaOXKEeHHs,
JIOTOBOPOB O BBIMIOJIHEHUU pa0dOT M 00 OKa3aHUH YCIIYT).

Aob3an Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Hudopmanus 06 U3MEHEHHX:

Cm. mexkcm ab3zaya mpemve2o

Cmamos 2 usmenena c 8 oexaopsa 2020 a. - @edepanvhwiti 3akon om 8 oekabps 2020 2. N 429-D3

Cm. npedvbloywyio pedaxkyuro
Crarbs 2. MexnyHapoaHble noropopsl Poccuiickoit denepannn
TAPAHT:
CM. KOMMEHTapUH K CTaTbe 2 HACTOSIIEr0 3aKOHa
1. Ecnmn MexayHapogHsiM gorosopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE IPaBHIIA O
3alUTe MpaB MOTpeOuTeneil, yeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOAIIMM 3aKOHOM, HMPUMEHSIOTCS
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MpaBHJIa MEXIYHAPOAHOIO JOrOBOpA.

2. Pemenuss MeXrocyaapCTBEHHBIX OpPraHoOB, IIPUHSATBIE HAa OCHOBAaHUU  IOJIOKEHHI
MEXJIYHApPOJAHBIX JOroBopoB Poccuiickoit @eaepainiud B HMX HCTOJKOBAHWM, MNPOTHUBOpEYAIIEM
Koncrurynun Poccuiickoit denepanuu, He MOAJeXKaT ucnogHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTHBOPEUNE MOXKET OBITh YCTAHOBJICHO B IOPS/IKE, OMPENeIeHHOM (enepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo morpedbuTeneil Ha MPOCBEIICHNUE B 00JIACTH 3alIUTHI IIPaB MOTPEOUTEICH
T'APAHT:

CM. KOMMEHTapHu K CTaThe 3 HACTOSIIEro 3aKoHa

Hudopmanus 06 H3MEHEHHSX:

Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviii 3akon om 11 uiona 2021 2. Ne 170-D3

Cm. npeovloywyro pedakyuio
1. IlpaBo noTpeduTeneil Ha npocBelieHre B 001aCTH 3allUThl IpaB moTpeduTesnei odecneunBaeTcs
IIOCPEICTBOM  BKJIIOYEHMSI COOTBETCTBYIOIIMX TpeOoBaHMM B  (ejiepasbHble TOCYAapCTBEHHBIE
o0Opa3oBaTenbHble CTaHJIapThl U 00pa3oBaTENbHBbIE NMPOrPaMMBbl, a TAKXKE IIOCPEACTBOM OpraHU3alUU
cucTeMbl HHPOpMaIK oTpeduTeneil 06 X mpaBax U 0 HEOOXOAUMBIX IEHCTBUAX IO 3alUTE 3TUX IIPaB.

Hudopmanus 06 n3MEHEHHSX:

Cmamovs 3 donoanena nynkmom 2 ¢ 1 uwons 2021 e. - @edepanvroiii 3axon om 11 uona 2021 2. Ne
170-D3
2. B memsax peanm3anuu mpaBa MOTpeOMTENEH Ha MTPOCBEIICHHE B 00JACTH 3aIlUTHl MPaB
notpeduTenell opran rocyJapcTBEHHOT0 HAA30pa OCYIIECTBISIET (GOPMUPOBAHKE U BEICHHUE OTKPBITOTO H
00IIeIOCTYITHOT'O TOCYAapCTBEHHOT 0 MH(OPMAIIMOHHOTO pecypca B 00JaCTH 3aIUThI TPaB MOTPEOUTENEH,
KayecTBa M O€30MaCHOCTH TOBapoB (paboT, yclyr) B MOpsAKe, ycTaHOBIeHHOM [IpaBuTENbCTBOM
Poccuiickoit @enepanum.

Cratsba 4. KauecTBo TOBapa (paboThl, yciIyrn)
T'APAHT:

CwMm. BHHI/IKHOHGHI/II/I, IMO3UIIMU BBICHINX CYyAOB U APYTUC KOMMCHTAPUHU K CTATHC 4 HaCTOALIECTO 3akoHa

Cwum. cxemy "KauectBo ToBapoB"
1. [Iponager (ucrmosHUTENb) 00s3aH MEpeaaTh MOTPeOUTEN0 TOBAap (BBIMOJHUTE paboTy, oKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Nudopmanyst 06 H3MEHEHHSX:

DeodepanvHvim  3akonom om 25 oxmsabopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHU,
ecmynanwue 8 Culy Nno UCmedeHuu CcOopoka namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSL
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxKyuu

2. Tlpu otcyTcTBMHM B JOTOBOpPE YCJIOBHM O KauecTBE ToBapa (paboOThl, YCIYru) MpOAaBell
(ucrionHUTENB) 00s3aH  TEpenaTrb MOTPEOUTEN0 TOBap (BBINOJIHHUTH paboOTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIIHIA OOBIYHO TPEABSIBISIEMBIM TPEOOBAHUSAM M MPUTOTHBINA [ EJIeH, U KOTOPBIX TOBap
(paborta, yciryra) Takoro pojaa 0ObIYHO MCIIOJIBb3yETCs.

3. Ecnm mpogaser (MCIONHUTEND) MPU 3aKIIOYEHHH JOTOBOpa OBLI MOCTaBIeH MOTpEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX ILIENIIX MPUOOpETeHHs] ToBapa (BBINOJHEHUs pabOThl, OKA3aHUS YCIYTH),
npojasel (MCIOJIHUTENb) 00s3aH MepeaaTh NOTPeOUTeNN0 ToBap (BBIMOJHUTE paboOTy, OKa3aTh YCIYTY),
NIPUTO/IHBIN JJIS1 HCTIOJIb30BaHUS B COOTBETCTBUU C DTUMHU IIEIISIMH.

4. IIpu nponaxke ToBapa 1o odpasiy u (WIK) ONMMCAHUIO IIPOJIaBell 00s3aH nepeaaTh NOTPEeOUTENIo
TOBap, KOTOPBII COOTBETCTBYET 00Pa3Ily U (WJIH) O CAHHIO.

TAPAHT:
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OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBAPOB, HE COOTBETCTBYIOIIMX o0Opa3liaM [0 KaudecTBy,
KOMIUIEKTHOCTH WM ynakoBke cM. 1. 1 cT. 14.4 KoAIl P® or 30 gekabps 2001 r. N 195-®3

Hudopmanus 06 n3MEHEHHSX:
Ilynxkm 4.1 usmenen ¢ 1 cenmsnbops 2025 2. - @edepanvuwiii 3akon om 24 utons 2025 2. Ne 156-D3

Cm. npedvloywyio pedaxkyuro
TAPAHT:

K  HOpMaTMBHBIM TpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  O0s3aTelIbHBIE  TpeOOBaHHS |

MPENyCMOTPEHHBIM TTYHKTOM 4.1 craThu 4 Hacrosiero 3akoHa (B penakiuu degepaabHOro 3akoHa OT

14 urons 2022 r. Ne 266-®D3), He mpumensitoTcss nmoynoxeHus ydacrted 1 u 4 crateu 3 denepanbHOro

3akoHa OoT 31 urons 2020 r. N 247-03

4.1. Tlpu mnpomake OTHEIbHBIX BHJIOB TEXHHYECKH CIIO)KHBIX TOBAapOB C TIPEIBAPUTEIHHO

YCTaHOBJICHHBIMA ~ TIPOTpaMMaMHU IS AJICKTPOHHBIX  BBIYMCIUTEILHBIX ~MAIllMH  TOTPEOUTENIO
o0ecreurnBaeTcss BO3MOXKHOCTh HCIIOJIb30BAaTh OTAEIbHBIE BHJbI TEXHUYECKH CIOXHBIX TOBAapOB C
MPEeIBAPUTEIHHO YCTAHOBIEHHBIMHI IPOTPAMMAaMHU JIJI 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIUH, CTPAHAMHU
MPOMCXOXKIEHUSA KOTOpBIX sBistoTcs Poccuiickas @exepauus WM JAPYyrue TOCYAapCcTBa - YJICHBI
EBpa3zuiickoro 3KOHOMHUYECKOro coro3a. [lepeuens OTIEeNbHBIX BUIOB YKa3aHHBIX TEXHMUYECKH CIIOXKHBIX
TOBApoOB, I[OPSJI0OK COCTABJICHUS M BEACHUS IEPEeuHs MNPOrpaMM Ui 3JEKTPOHHBIX BBIYMCIUTENIBHBIX
MalIlH, CTPaHAMH IIPOUCXOXKIEHUSI KOTOPBIX ABIAIOTCS Poccuiickas denepauus wim Ipyrue rocygapcrasa
- wiieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COK03a U KOTOPbIE JOKHBI OBITh TPEBAPUTENHLHO YCTAHOBIICHBI,
U TOPSJOK WX TPEIBAPUTEIHHOM YCTAaHOBKM, BKJIOYas TpeOoBaHus K (YyHKIMOHHUPOBAHUIO,
onpenenstores [IpasurenscrBom Poccuiickoit denepanni.

TAPAHT:

Ao63an BTOopoii nyHkTa 4.1 Bcrynaet B cuiy ¢ 1 utons 2021 r.

ITpenBapuTenbHO YCTAHOBJIEHHBIE IPOrPaMMBbl [JIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MalllUH,
UCIOJIb3yeMble MOTpEOUTENEM Ha OTHAENbHBIX BUAAX TEXHMUYECKU CIOKHBIX TOBAapoOB [JIs JOCTyNa K
uHbopMalMu Ha caliTax B HMH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT", MOIKHBI
o0ecrieunBaTh BO3MOXKHOCTb HCIIOJIb30BaHMSI 0€3 JOMOJHUTEIbHBIX HACTpoeKk (M0 YMOJYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW MPOMCXOXKAEHUS KOTOpou siBisiercsa Poccuiickas denepanus Wim npyrue
rocygapcrea - 4ieHsl EBpPa3sMHCKOro 53KOHOMHYECKOIO COKHO3a, B IIOPSAKE, YCTAHOBJICHHOM
[IpaButensctBOoM Poccuiickoit @enepanuu. TpeboBaHus K yKa3aHHOH IMOMCKOBOW CUCTEME U MOPSAAOK €€
onpeneneHus ycranasinuaroTes [IpaButenscrBom Poccuniickont @enepannm.

IIpenBapuTenbHO yCTAHOBJIEHHBIE HPOrPAMMBI I 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlUH,
UCIIOJIb3YyEeMble ITOTPEOUTENEM Ha OTAENIbHBIX BUJaX TEXHUUECKHU CIIOXKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIE
BKJIFOYaTh MHOTOQYHKIMOHAJIBHBIN cepBrc 0OMeHa nH(popManueil, a Takke IporpaMmy I 3JIeKTPOHHbBIX
BBIUHCIUTEIbHBIX MAIMH, KOTOPasl NpefHa3HaueHa I IOMCKa, IPOCMOTpa U MPUOOPETEHUS IPOrpaMm
JUIA  DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAallMH, NPUMEHSEMBIX IOTPEOUTENSIMH C HCIOJIb30BaHUEM
TEXHUYECKHU CJIOKHBIX TOBApOB (J1ajiee - €UHBIA MarasuH IpuIoKeHU), 1 QYHKIMOHUPOBAHUE KOTOPOM
OCYIECTBISICTCA C YYETOM OCHOBHBIX IIPUHIIMIIOB, YTBEP)XKIAeMbIX (enepalbHbIM  OpraHoM
UCTIOJIHUTEIBHON BJIACTH, OCYLIECTBILIOIUM (QYHKIMM IO BhIpaOOTKE M peajM3allMy rocyAapCTBEHHOMN
HOJUTUKA W HOPMAaTHBHO-TIPAaBOBOMY pEryJIMpOBaHUIO B cdepe HH(POPMALMOHHBIX TEXHOJOIHH.
®enepalibHbI OpraH UCIIOIHUTEIbHON BJIACTH, OCYILECTBIISIIOIINN (QYHKINY 110 BEIPAaOOTKE U peaar3alnuu
roCy/lapCTBEHHON MOJMTUKA U HOPMATHUBHO-IIPABOBOMY PETyJIHMPOBAHMUIO B cdepe MH(POpMALMOHHBIX
TEXHOJIOTHM, TAK)KE YTBEPKAACT IIepeueHb IPOrpaMM ISl DJIEKTPOHHBIX BBIYMCIMTENBHBIX MAlIWH,
pa3MelaeMbiX B €IMHOM Mara3uHe MPHI0OXKEHH I B 0053aTeNbHOM HOPSIKE.

TAPAHT:

Co3nanne u (GyHKIIMOHUPOBAHHUE EIMHOTO Mara3wHa MPHIOKEHUH 00eCTednBaIOTCS OMpPEaelIeHHBIM
pemenneM [IpaButensctBa PD Brnagensiiem caiita u (viam) crpaHuibl caifita B cetn "MaTepHET", M1 (MIH)
WH()OPMAITMOHHON CUCTEMBI, U (HJIM) TPOTrPaMMBbI JIJIsI SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIINH, KOTOPHIC
npeaHa3HaYeHbl ©  (WJIM) HCIOJB3YIOTCS WX TI0JIb30BATEISIMU  JUIsI  TIPEIOCTaBIICHUST ©  (WJIN)
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pacmpocTpaHeHUs: TOCPEICTBOM CO3JIaHHBIX HMMH TIEPCOHAJBHBIX CTpaHUIl HWH}OpManuu Ha
rocyaapcTBeHHOM si3bike P®D, rocymapcTBEHHBIX s3bIKaX pecnyOsuk B cocraBe PD wmim MHBIX sI3bIKaxX
HapooB P®, Ha KOTOpBIX MOXET pacHpoCTpaHATbCS pEKJaMa, HAMpaBJIeHHas Ha IMpPUBJIEYEHUE
BHMMaHUsl MOTpeOUTENeH, Haxosdluxcs Ha TeppuTopur PP, m gocTynm K KOTOPbIM B TOM YHCIE
OCYILECTBJISIETCS C MCIOJb30BAHUEM IIPEIBAPUTENFHO YCTAHOBJIEHHBIX Ha OTAENbHBIE TEXHUYECKHU
CJIO’KHBIE€ TOBAPBI MPOrPAMM ISl 3JIEKTPOHHBIX BRIUMCIUTENbHBIX MAIIIUH

Hndopmarus 06 H3MEHEHHSX:

Cmamows 4 donoanena nynkmom 4.2 ¢ 1 cenmsaopsa 2025 e. - @edepanvhviil 3axkon om 7 uoan 2025 e. Ne
194-D3

4.2. Tlpu mpomake W HCIOIB30BAHUH OTHCIBHBIX BHUJOB TEXHUYECKH CIOXHBIX TOBApOB C
PEABAPUTEIHHO YCTAHOBJICHHBIMH TTPOTpaMMaMU ISl SJIEKTPOHHBIX BBIYMCIUTENFHBIX MAIINH, BKIIIOYAS
€IMHBIN Mara3uH MpUJI0KEHHUH, 00eCeYMBaETCsI OTCYTCTBUE CIICAYIOIINX YCIOBUH:

1) mpuBOAANMX K OrpaHUYECHHIO BO3MOKHOCTH NpUOOpeTeHus: (YCTAHOBKHM) MPOrpaMM JIjis
AJIEKTPOHHBIX BEIYUCIUTEILHBIX MAIIIMH C UCIOJIb30BAHUEM €IMHOT0 Mara3uHa MPUIIOK CHHIA;

2) OpUBOMANIMX K OrPAaHUYCHHWIO WJIM HEBO3MOXKHOCTH WCIIOIb30BAHUS (YHKIIHOHATIBHBIX
BO3MOXKHOCTEH IMpPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUU C IMOJIOKCHUSIMH HACTOSIICH CTAaThU
IPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKII0Yas €MHBIN Mara3uH MPHIOKEHUH, a TaKKe
OporpaMM JUIi  DJIGKTPOHHBIX  BBIYMCIMTEIBHBIX MAIMH, NPHOOPETEHHbIX (YCTAHOBJICHHBIX) C
UCIIOJIb30BAaHUEM EIMHOI'0 Mara3vHa MPHIOKEHHH (B TOM YHCIE YCIOBHH, OrpaHMYUBAIONIMX TOUCK,
OOHOBJICHHME TMPOrpaMM Ui 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, YIPABICHUE HMX HACTPOWKaMH,
oOecrieueHre B3aUMOJCUCTBHS C TOTPEOMTENSIMH, HANpPaBJICHUE WM YBCIOMJICHUH, YCIOBHU,
peAyCMaTPUBAIONINX TPUMEHEHUE 0COOBIX TpeOOBaHMM K (POPMUPOBAHHIO IIEH HAa yCIyTH, OKa3bIBaeMbIe
B paMKaxX EIMHOIO Mara3uHa MNPHJIOKCHHA WM IPH KCIOJIb30BAHHH MPOTPaMM JUIS DIIEKTPOHHBIX
BBIYUCIMTEIbHBIX MAIIMH, MPHOOPETCHHBIX (YCTAHOBJCHHBIX) C HCIOJIb30BAHUEM CIUHOIO Mara3uHa
NPUTIOKEHHUH, THOO0 TPUBOMSIIMX K OTrpaHUYCHUIO (YHKIMOHAIBHBIX BO3MOJKHOCTEH TEXHUYECKU
CIIO’)KHOT'O TOBapa MPH HCIIOIb30BaHUU IMPOTPAMMBI JIJIsI 2JIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIINH);

3) NpPUBOIANIMX K OTPAHUYCHHUIO CIIOCOOOB OIUIATHI C HCIOJIb30BAHHEM CIUHOTO Mara3uHa
NPUJIOKEHUH TIpu mpuoOpeTeHnH (YCTAaHOBKE) M HWCIOJB30BAHWM TPOTpaMM ISl DJIEKTPOHHBIX
BBIYHCITATEIBHBIX MAIIUH.

Hudopmanus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEHUs!

Cm. mexkcm nyHkma 6 npeovioyujel pedaKyuu
5. Ecnm 3akoHamMM WM B YCTaHOBJICHHOM UMH TMOPSJIKE MPEIyCMOTPEHbl 00s3aTelbHbIe
TpeOoBaHMs K ToBapy (paboTe, yciyre), mpojaasel (MCIIOIHUTENb) 0053aH mepeaaTh MOTPEOUTENI0 TOBAP
(BBITOJIHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIUN 3TUM TPEOOBAHUSAM.

Crarba 5. IlpaBa u 00s3aHHOCTH U3rOTOBUTENS (MUCIOTHUTEN, MPOJAaBIa) B 001acTH
YCTaHOBJICHHUSI CPOKa CIY>KOBI, CpOKa TOJHOCTH TOBapa (paboThl), a TAKIKE TapaHTHIHOIO
Cpoka Ha ToBap (paboTy)
[APAHT:

CM. DHUMKIIONEUN U IPyTHe KOMMEHTAPUH K CTaThe 5 HACTOSIIEro 3aKoHa
Cwm. cxemy "Cpok rogaoctu. ['apanTtuiiasiii cpok. Cpok ciayxOs1"
Hudopmanus 06 n3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oekabps 2004 2. N 171-D3 6 nynkm 1 eHeceHbl usmeHeHUs
Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
1. Ha TtoBap (pabory), mpeaHa3HAYEHHBIM IS JUIMTEIBHOTO WCIOJB30BAHUSA, H3TOTOBUTEIH

(MCHOJHUTENb) BIpPaBE YCTaHABIMBATh CPOK CJYKObI - MEPUOJ, B TEUEHHUE KOTOPOTO H3TOTOBUTENb
(ucnonHUTENB) 00s3yeTcsi 0OecleunBaTh MOTPEOUTETI0O BO3MOXKHOCTh MCIIOJIB30BAHUS TOBapa (padoTbl)
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110 Ha3HAYCHHIO U HECTU OTBETCTBCHHOCTDL 3a CYIICCTBCHHLIC HEAOCTATKM HAa OCHOBAHUHU ITYHKTA 6 cTaTbH
19 m nynkTa 6 crateu 29 HacToAmEro 3aKoHa.

Hudopmanus 06 n3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oekabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl UsMeHEeHUs

Cm. mekcm nynkma 6 npeovloyujeii pedakyuu
2. WsroroButenb (MCIONHUTENb) O00s3aH yCTAaHAaBIMBAaTh CPOK CIyKObl ToBapa (paboThl)
JUINTENBHOTO IMOJIb30BAHMS, B TOM 4YHCJIE KOMIUIEKTYIOLIMX HW3JeNuil (aerajeil, y3JoB, arperaros),
KOTOpBI€ TI0 UCTEUEHUHU OINPEAEIIEHHOr0 MEPHOJa MOTYT IPEACTaBISATh ONACHOCTh IS XKU3HH, 340POBbS
oTpeOUTENsl, IPUUNHAT BPEJl €r0 UMYILECTBY MM OKpYXKaroLlel cpere.

Uudopmarys 06 H3MEHEHUSX:
Deodepanvrvim 3akoHom om 17 0exabps 1999 e. N 212-D3 ¢ nynkm 3 6HeceHbl UsMEeHeHUs

Cm. mekcm nyHKkma 6 npeovioyujeii peoaKyuu
3. Cpok ciy:x0bl TOBapa (paboTbl) MOXKET MCUUCIATHCA €IWHULIAMH BPEMEHH, a TaKK€ MHBIMHU
eIMHULIAMU HW3MEpeHHs (KWJIOMEeTpaMHu, MeTpaMUd U NPOYUMH €IWHULIAMHU H3MEpPEHHs] HCXOIsl W3
(GYHKIIMOHAIBHOTO Ha3HAYCHHS ToBapa (pe3ynbTata padoThl)).

Hudopmanus 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 4 eHecervl usmeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
4. Ha npoayKThbl muTaHus1, map(GroMepHO-KOCMETUYECKUE TOBAPBI, MEAUKAMEHTHI, TOBAPhl OBITOBOU
XUMUHU M WHBIC TI0JI00HBIC TOBaphl (pabOTHI) U3rOTOBUTEND (MCIOJHUTENb) 0053aH yCTaHABIMBATH CPOK
TOJHOCTH - TMEepUOJ, IO MCTEUCHUU KOTOoporo ToBap (paboTa) cUUTaeTCs HENPUTOMHBIM IS
UCIOJIb30BaHUS 110 HA3HAYEHUIO.

Hndopmarus 06 H3MEHEHHSX:
DeodepanvHvim 3akoHom om 17 0exabpsa 1999 2. N 212-D3 ¢ nynkm 5 eHeceHvl usmeHeHUs

Cm. mekcm nynkma 6 npeovloyujeii pedakyuu
5. Ilponaxka ToBapa (BBIMOJHEHHWE PabOTHI) MO MCTEYCHUM YCTAHOBJIEHHOTO CpPOKa I'OJHOCTH, a
Tak)ke ToBapa (BBITIOJIHEHHE pa0dOThI), HA KOTOPHIN JOJKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIaeTCsl.

Nupopmanys 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 6 neceHvl UsMeHeHUs

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxKyuu

6. MzrotoBuTenb (MCHIOJHUTEND) BIIpaBe yCTaHABINBATH HA TOBap (paboTy) rapaHTUIHBIN CPOK -
Mepuojl, B T€YEHHWE KOTOPOro B ciiydyae OOHapyxkeHus B ToBape (paboTe) HEZOCTaTKa H3TOTOBUTEIH
(MCTIOJTHUTENB), TPOJAABEIl, YIIOJHOMOUYCHHAS OpPraHHW3alis WM YIIOJTHOMOYCHHBIH WHIAMBUIYaTbHBIN
OpeANPUHAMATENb, WUMIIOPTEP OOS3aHBI YIOBICTBOPUTH TPEOOBAHUS TOTPEOUTENS, YCTAHOBIICHHBIC
crathsaiMu 18 1 29 HacTos1ero 3akoHa.

W3roroBuTens BOpaBe MPHHITH 005S3aT€IbCTBO B  OTHOIIEHWHM HENOCTAaTKOB  TOBapa,
OOHApYKEHHBIX IO HCTEYCHHH YCTAHOBIEHHOTO UM TapaHTUHHOrO Cpoka (IOMOJHUTEIbHOE
00513aTEJIbCTBO).

ConmepkaHue  JONMOJIHUTEIBHOTO  0053aTeNbCTBA HM3TOTOBHTENS, CPOK JICHCTBUS — TaKOro
00513aTeIHCTBA U MOPSI0K OCYIICCTBICHUS MTOTPEOUTEIIEM ITPaB 10 TAKOMY 0053aTeIILCTBY OMPEIEISIOTCS
U3TOTOBUTEIIEM.

Hupopmanus 06 H3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MeHEeHUS

Cm. mexkcm nyHkma 6 npeovioyujeii pedakyuu
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7. IlpomaBeny BIpaBe YCTAaHOBUTH Ha TOBAp TapaHTUHHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser; BpaBe NpUHATH 005A3aTEILCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX 110
UCTEYEHUU FapaHTUNHOrO CPOKa, YCTAHOBJIEHHOI'O U3rOTOBUTENIEM ([ ONOIHUTEIBHOE 0043aTENILCTBO).

ConepxaHue JONOTHUTEIBHOTO 00s13aTENbCTBA PO/IABIIA, CPOK AEHCTBUS TAaKOro 0053aTeNbCTBA U
HOPAJOK OCYILECTBJICHHUs MOTPEeOUTENEM IpaB MO TaKOMY 00SA3aTEIbCTBY OHPEACISIOTCS J0r0BOPOM
MEXy TOTPEOUTENIEM U MPOIaBI[OM.

Hudopmanust 06 U3MEHEHUX:

Deodepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. MzroroButens (IMpoaaBelr) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYKEHHBIC B
TEUEHHE CPOKA JICHCTBUS TOTIOJHUTEIHLHOIO 0053aTeIhCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM ITyHKTa 6
cratbu 18 HacTosmero 3akoHa, a Mmocjae OKOHYaHUS CPOKa JACHCTBHS IOMOJHUTEIILHOTO 0053aTeIbCTBA - B
COOTBETCTBHHU C ITYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

Crarbs 6. OOsA3aHHOCTb M3TOTOBUTENS OOECIEUUTh BO3MOKHOCTH PEMOHTAa M TEXHUUYECKOTO
o0cCIyKMBaHUs TOBapa
TAPAHT:

CM. DHIMKJIIONIEIUH, ITO3UIIMH BBICIINX CYJ 0B U APYIrUe KOMMEHTapHH K CTaTbe 6 HACTOAILIEro 3aKOHa
M3rotoButens 00d3aH 00ecHedYUTh BO3MOXHOCTb HMCIIOJIb30BAHUS TOBapa B TEUEHUE €ro Cpoka
ciyObl. [l 3TOM 1111 M3roTOBUTENb 00ECIeuynBaeT PEMOHT U TEXHHYECKoe OOCITyKMBaHHE TOBapa, a
TaKXKe BBIMYCK U TMOCTaBKY B TOPIrOBbI€ M PEMOHTHBIE OpPraHU3alMd B HEOOXOIAUMBIX JJII PEMOHTA U
TEXHUYECKOro 00CIyXMBaHUS 00bEME U aCCOPTUMEHTE 3allacHbIX YacTei B T€UEHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUS €ro C MPOU3BOJCTBA B TEUEHHUE CPOKa CIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOI'O
CpOKa B TE€UEHHE JIECSTH JIET CO JIHSA Iepelayy ToBapa MoTpeOuTeNIo.

Cratss 7. [IpaBo moTpedburens Ha 6€30MacHOCTh TOBapa (padoThl, YCIYTH)
T APAHT:

CwMm. 3HHI/IKJ’[OH€I[I/II/I, IMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTATHC 7 HaCTOAIICTO 3akoHa

Cwum. cxemy "besonacHocts ToBapa"

Nudopmanus 06 H3MEHEHHSX:
DeodepanvHvim 3akoHom om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 1 enecenvl usmeHeHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxKyuu

1. [TorpeOuresns UMeeT MpaBoO HA TO, 4YTOOBI TOBap (paboTa, yciyra) npu OOBIYHBIX YCIOBUSX €T0
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCIOPTHPOBKH W yTWIM3aLMU ObII Oe30maceH s KU3HH, 37I0POBbS
OTpeOUTENsI, OKPYXKAIOUIEH cpelbl, a TaKkKe He NMPUYMHSAI Bpea UMYyLIecTBY notpedutens. TpeboBaHus,
KOTOpble JOJDKHBI oOecrieunBaTh O€30MAaCHOCTh TOBapa (paboThl, YCIYTH) ISl >KM3HH M 370pPOBbS
noTpeOuTens, OKpyKalllel cpenbl, a Takke MpeloTBpallleHe MPUYUHEHUS Bpela HMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTeNbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBICHHOM UM
HOpSIZIKE.

2. VzroroButens (MCIOJHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIGHHOT'O CPOKa CITYXOBbI UJIM CPOKA TOTHOCTH ToBapa (paboThr).

Eciu B COOTBETCTBUU € MyHKTOM | CTaThby 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENb (UCIOIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIy»Obl, OH 00s3aH oOecneduTh 0e30macHOCTh ToBapa (paboThl) B
TEUEHHUE JIECSTH JIET CO JHS mepeaaqn Topapa (padoThl) MOTPEOUTEITIO.

Bpen, npruyuHEHHBIHN KU3HU, 310POBBIO U UMYIIIECTBY OTPEOUTENSI BCIIECTBHE HEOOeCI€UeHU ST
O6e3omacHocTH TOBapa (paboThl), MOMJICKUT BO3MEIICHUIO B COOTBETCTBUM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecimm gnms  Oe3omacHOro MCMOJNb30BaHUS ToBapa (paboOThl, YCIyrd), €ro XpaHEHHs,
TPAaHCIIOPTUPOBKM W YTHJIM3AaLlUM HEOOXOAMMO COOJIIOJaTh CHELUalbHbIE IpaBwia (fajiee - MpaBuia),
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M3TOTOBUTEIb (MCIIOHUTEND) 00s3aH yKa3aTh 3TU MPABUJIA B COMTPOBOUTEIBHOMN TOKYMEHTAIIMH Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOW HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIIOJHUTENb) 00sS3aH
JIOBECTH TH MPaBUia 10 CBEACHUS MOTPEOUTEIIS.

Hudopmanus 06 n3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
4. Ecnu Ha ToBaph! (paboThI, yCIyTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTAHOBJICHBI
o0si3aTenbHBIE TpeOOBaHUS, OOECIeYNBAIONIe WX OE30MaCHOCTh Uil JKU3HH, 3/I0pPOBbS MOTPEOUTENS,
OKpY’Kalollel cpenbl U MpeloTBpallleHue NPUUNHEHUS Bpela MUMYIIECTBY NOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUAM MOJJICKHUT 003aTeIbHOMY TOATBEPKICHHUIO B ITOPSI/IKE,
PEeAyCMOTPEHHOM 3aKOHOM M MHBIMH NPAaBOBBIMU aKTaMHU.
APAHT:

Cormacno ®enepanbHomy 3akoHy oT 27 ngekadbps 2002 r. N 184-®3 o0bekTOM 00s3aTENbHON
cepruUKaud MOXKET OBITh TOJBKO MPOAYKIWS, BBEITycKaeMas B OOpalleHue Ha TEepPPUTOPUU
Poccuiickoit ®@enepanuu. Cm. Mupopmannonnoe nucemo I'occranmapra P® or 11 wurons 2003 r. N
BK-110-28/2522
He pomyckaercs mpomaka ToBapa (BBIOJHEHHE paboOThI, OKa3aHHE YCIyru), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHpopManuu 00 00s3aTEIBPHOM IOATBEPKICHUH €ro
COOTBETCTBHSI TPEOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HACTOSAIIEH CTAaThU.

Nudopmarnyst 00 H3MEHEHHSX:

Cmamuvs 7 donoanena nynkmom 4.1 ¢ 5 oexabpsa 2022 2. - @edepanvhwiii 3akon om 5 dexaobps 2022 e.
Ne 478-D3
4.1. He pnomyckaeTcs mpojaa)xa TOBapa, B TOM YHCJIE HMIIOPTHOI'O TOBapa, COIEPXKAIIETO
UHPOPMAIIMIO, 32 pACIPOCTPAaHEHHE KOTOPOW MPENyCMOTpEHAa aJIMUHUCTPATUBHAS WJIM YTrOJIOBHAs
OTBETCTBEHHOCTb.

Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHEHUsl, 6CMYnanwue 8
cuny ¢ 1 ageycma 2011 e.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecnm ycraHOBJEHO, 4YTO TpPH COOJIOJEHUU TOTPEOUTENEM YCTAHOBJICHHBIX MpaBUI
WCIOJIb30BaHU S, XPAHCHUSI HJIM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPUYHHSET WM MOXKET MPUYUHUTH
Bpe[ ’KH3HU, 3J0POBBI0 U MMYILECTBY MOTPEOUTENSI, OKPYKAIOIIEH cpefe, U3rOTOBUTENL (MCIIOTHUTEN,
npojasen) o0si3aH HE3aMENJIMTEIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peaiHn3alluio) 10 YCTpaHEHU s
NPUYUH Bpela, a B HEOOXOIUMBIX CIy4asiX IMPUHITh MEPHI M0 M3BATHUIO €ro U3 000pOTa U OT3BIBY OT
norpebuTens (morpedurenei).

TAPAHT:

Cwm. [Tonoxxenne o mOpsiiKe U3BATUSA U3 O0pallleHusl, IPOBEAECHUS SKCIIEPTU3bI, BPEMEHHOT0 XpaHEHHUs,
YTUIU3alUU WA YHUYTOXKEHUSI HEKauYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPUAIOB U
W3JIeNHN, KOHTAKTHUPYIOIIMX C TMHUIIEBBIMA NPOAYKTAMH, yTBEPKICHHOE  IMOCTAHOBJICHHEM
[TpaBurensctBa P® ot 7 okTs10ps 2020 r. N 1612

Ecin npuunHbl Bpeja yCTpaHUTh HEBO3MOXKHO, U3rOTOBUTENb (MCIOJHUTEND) 0053aH CHATH TaKoOM
ToBap (pabory, yciyry) ¢ mpousBoacTBa. I[Ipy HEBBINOJTHEHUH HM3TOTOBUTENIEM (HMCIOJHHUTEIEM) 3TOU
00513aHHOCTH YTOJTHOMOYEHHBIH (enepanbHblii OpraH WCHOMHUTENFHON BIACTH MPHHUMAET MEpPHI IO
OT3BIBY Takoro TtoBapa (paboThl, YCIYru) C BHYTPEHHEro pbIHKA M (MJIM) OT TOTPEOUTENS WIIU
noTpeduTeNneil B MopsiKe, yCTAHOBJICHHOM 3aKOHOIaTeNbcTBOM Poccutickoii denepanmm.

VYOBITKYM, TPUYMHEHHBIC TTOTPEOUTEIO B CBSI3U C OT3HIBOM ToBapa (paboThl, YCIyTH), MOMJIEKAT
BO3MEIIICHNIO U3TOTOBUTENEM (MCIOJHUTENIEM) B IIOJTHOM OOBEME.

6. YTpaTui cuiy.
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Nudopmanyst 00 H3MEHEHHSX:

Cm. mexkcm nynkma 6

Crarbsn 8. [IpaBo morpebuTens Ha HHGOPMAITUIO 00 U3rOTOBUTEIIE (MCIIOJIHUTEIIE, TPOIABIIE) U O
ToBapax (paboTax, yciuyrax)
TAPAHT:
CM. DHIUKJION €INH, TO3ULIUN BBICIINX CYJI0B U Ipyrue KOMMEHTapuH K CTaThe § HacTosIIero 3aKkoHa
1. Tlotpebutens BHpaBe MOTpeOOBAaTh MPEAOCTaBICHUS HEOOXOAMMOW M JOCTOBEPHOM
nHdopmaimyn 00 u3roroBuTene (UCHMOJHUTENE, MPOJABIE), PEKUMME €ro paboThl M peaTu3yeMbIX UM
ToBapax (paboTrax, yciayrax).

Hudopmanus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @Pedepanvhviti 3akon om 24 uionsn 2025 2. Ne 168-D3
Cm. 6yoywyro pedakyuio
2. Vka3aHHas B IyHKTe | Hacrosimed craTbu MHGOpMAIUs B HAIISIHOM M JOCTynHOU Qopme
JOBOAMTCSL 10 CBEJEHHUsS MOTpeOUTeNel MpHU 3aKJIIOUEHUH JOrOBOPOB KYIUIM-NIPOJAXKU U JIOTOBOPOB O
BBINOJHEHUH paboT (OKa3aHMU YCIyr) CIIOCOOAaMH, NMPUHATBIMH B OTHENBHBIX cdepax 0O0CIyXKUBaHUS
norpeduTeneld, Ha PyccKOM fA3bIKE, a JOMOJHUTENIBHO, 10 YCMOTPEHHUIO HU3TOTOBUTENS (MCIIOJIHUTEN,
pojJaBla), Ha TOCYJapCTBEHHBIX A3bIKax cyobekToB Poccuiickoit @enepaliuu u poAHbIX A3bIKAX HAPOOB
Poccuiickoit @enepanuu.
Nudopmanyst 00 H3MEHEHHSX:
Cmamovsa 8 oononnena nynkmom 3 ¢ 1 aunsapsa 2019 e. - @edepanvusiii 3axon om 29 uwonsa 2018 e. N
250-D3
3. YnonHOMO4Y€HHas OpraHu3alys WM YIOJHOMOYEHHBI MHAMBUAYaIbHBIA IPEIIPUHUMATENb
1o TpeOOBaHUIO OTPeOUTENS 00I3aHbI PEIOCTABUTH TOATBEPIKICHUE CBOMX MOTHOMOYHH, BEITEKAIOIINX
U3 3aKJIF0YEHHOI'0 UMU JIOTOBOPA C U3TOTOBUTENIEM (ITPOJIABIIOM).

Hndopmarus 06 H3MEHEHHSX:

Haumenosanue usmeneno c 1 ausaps 2019 e. - @edepanvhviii 3akon om 29 utons 2018 2. N 250-D3

CM. npedvloyuyro pedakyuio
Crarbsa 9. Undopmarus 06 uroroBuresne (MCIONIHUATENE, TPOAABIIE, BIIaIelble arperaropa)
TAPAHT:

CmM. QHHI/IKJ'[OHCI[I/II/I, IMO3UIIMHU BBICHINX CYAOB U APYTUC KOMMCHTAPUHU K CTAThHC 9 Hacrosmero 3akoHa

CwMm. cxemy "HMHpopmanus, npegocrasisiemas noTpeduTeo”

Nudopmanyst 00 H3MEHEHHSX:

Ilynxkm 1 uzmenen c 1 sangaps 2019 2. - @edepanvuuiii 3axkon om 29 urons 2018 . N 250-D3

Cm. npedvloyuyro pedaKyuio

1. WzroroButens (MCHOJHUTENL, TMPOAABEI]) O0S3aH JOBECTH IO CBEACHUS MOTPEOUTENs
(bupMeHHOEe HauMEHOBaHKE (HAUMEHOBAHME) CBOEH OpraHU3allMy, MECTO €€ HaXOXKJIEHUS (a7pec) U peKUM
ee pabotsl. [IpomaBen (MCIOMTHUTEINB) pa3MeIaeT YKa3aHHYI0 HH()OPMaIKIO Ha BHIBECKE.

WzroroButenb (MCHONHUTENb, MPOJABEl]) - WHIAUBUAYAIbHBIM MNpEeIIpHHUMATENb - JOJDKEH
NPEeAOCTaBUTh MOTpeOUTENt0 HHMOPMAIUI0O O TOCYJAapPCTBEHHOH pErucTpallid W HAaWMEHOBAaHUU
3aperucTpUpPOBABIIETO €ro OpraHa.

WzroroBuTens (mpoaasel]) 00s3aH IOBECTH 10 CBEEHUS NOTpeduTes GUPMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHMUE), MECTO HAXOXIEHUs (agpec) W PEKUM pPaOOThl YIMOJHOMOYEHHOW OPraHHW3allud WITH
YIOJIHOMOUYEHHOI0 MHIMBUTyalIbHOT'O IIPEI pUHUMATEIS.

Hupopmanus 06 H3MEHEHHSX:

Cmamus 9 oonoanena nynkmom 1.1 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 uwaa 2018 e. N
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250-@3

1.1. YnomHoMOueHHasl opraHu3alus WM YIOJHOMOYEHHbIN MHIMBUyalIbHbIA MPEApUHUMATEND
B Ciy4ae oOOpallleHHs NOTpPeOUTEeN st OO0sA3aHBbl JOBECTH 1O €ro CBEICHHS HHQOpMaIui o cebe u
usroroButenie (mpojaanie) (pupMEeHHOE HaMMEHOBaHHWE (HAMMEHOBAHKE), MECTO HaXOXJeHHsS (aapec),
peXUM paboThl, TOCYJapPCTBEHHBIM PETUCTPALIMOHHBI HOMED 3alMCH O CO3JaHUM IOPUIANYECKOro JIMIA,
dammnio, UMs, OTYECTBO (€CIM HMeeTcs), TOCYJapCTBEHHBIH pEruCTPallMOHHBIA HOMEp 3alucu O
roCy/IapCTBEHHOIN perucTpauuy (pU3MYecKoro juiia B KayecTBE MHAMBUAYAIbHOTO Mpean pPUHUMATES).
VYHogHOMOUEHHAas OpraHu3als WM YHOJHOMOYEHHBIM WHIWBUIYyaJbHBIH NpEIIpUHUMATENb BIIpaBe
JIOBECTH /IO CBEICHUS MOTpeOuTENe MHPpOpMaLuio o cede MOCPEACTBOM ee pa3MEeIeHNs Ha CBOEM caiiTe
B MH(QOPMALIMOHHO-TEIEKOMMYHUKAalMOHHOW cetn "VHTepHeT", uH@oOpManuio 00 M3roToBUTENE
(mpozaBIIe) MOCPEACTBOM pa3MeEIIeHUsI Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TeJIEKOMMYHHUKAIIMOHHOM CeTH
"NnTepHeT" CCBUIKU Ha CTpaHUILly canTa MU3TOTOBUTEIA (mponasia) B
UH(GOPMAIIMOHHO-TEIeKOMMYHUKaIMOHHOW  cetd  "HHTepHer", comepxkaityo wuHpopMmanuio 00
M3roToBHUTEINE (TIPOJIABIIE).

Nudopmarnys 00 H3MEHEHHSX:

Cmamosa 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - @edepanvusiii 3axkon om 29 utons 2018 o. N
250-P3
1.2. Brnapenen arperatopa o0s3aH JOBECTH A0 CBEICHUS MOTpeduTenel mHpopManuio o cedbe u
npojasue (ucnojgHurtene) (pUpMEHHOE HaMMEHOBaHHE (HAaMMEHOBAaHME), MECTO HaXOXKAeHus (axpec),
peXHUM paboThl, TOCYJapPCTBEHHbIM PErMCTPALIMOHHBIM HOMED 3alliCH O CO3/IaHUU IOPUIUYECKOro JIMIa,
damminio, UMs, OTYECTBO (€CIM HMeEeTcs), FOCYJapCTBEHHBIM PErMCTPallMOHHBIA HOMEp 3allucu O
roCy/lapCTBEHHOH perucrpaluuu GU3NYecKoro JMia B Ka4yeCTBE WHAMBHUAYAJIbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIOUIMXCS M3MEHEHMSX B YyKazaHHOM uHpopmauuu. Bnanenen arperatopa JOBOAUT A0
CBeleHUs TOTpeOuTene nHpopMalu o cede U mpojaBIie (MCIOIHHUTENE) TTOCPEACTBOM €€ pa3MEICHUS
Ha CBOMX CaiiTe W (WJIM) CTpaHHMIIE caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudpopmanuio o mponaBle (MCHOJHWUTENE) BIlajeiell arperaTopa BIIpaBe IOBECTH OO CBEIEHUS
notpeduTeneid MOCPEACTBOM  pa3MeElleHHs] Ha CBOMX caiite W (MJIM) CTpaHule caifita B
MH(GOPMAIIMOHHO-TEIEKOMMyHUKAIIMOHHON ceTH "MHTepHeT" CChIJIKM Ha calT MpojaBla (UCIOJHUTENS) B
nH(GOPMAITMOHHO-TEIEKOMMYHUKaIIMOHHON ceTH "MHTepHet".

Hupopmanys 06 H3MEHEHHSX:

Cmamosa 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - @edepanvuviii 3axkon om 29 utons 2018 o. N
250-P3
1.3. IlpomaBen (MCHOMHUTENB) 00S3aH MPEAOCTAaBUThH BJAlEJblly arperatopa U pa3MecTHTb Ha
CBOeM caiiTe B HH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIWYHH)
JoCTOBEpHYI0 MH(popMaiuio o cebe, ykazaHHyl0 B nyHkTe |.2 Hacrosmeidl crateu. B ciyuae, eciu
UMEIOTCSI M3MEHEHUs B TakoW HHQpoOpMaluM, NpojaaBell (HCIOJHUTENb) 0053aH B TEYEHUE OJIHOrO
paOouero AHS ¢ MOMEHTa BHECEHHMs B Hee M3MEHEHMIl cooOmMTh BIAAENblly arperaropa o0 3THX
U3MEHEHUSAX M pa3MECTHUTb MX Ha CBOeM caiiTe B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW CeTH
"UnTepHet" (mpu ero HanuuuM). Biagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B HHPOPMAIIHIO O
npojaBiie (MCIOJHUTENE) B T€YEHHE OJHOr0 paboyero AHs, €clU pa3MelleHue yKa3aHHOW HHQopMaIruu
OCYLIECTBJISIETCS HA  cailTe Biajgenpua arperaropa ©  (MioyM) ero crpaHuue cadta B
MH(pOPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHOU ceTu "MHTepHer".

Mudopmarus 06 n3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvhuiii 3axkon om 1 anpens 2025 2. Ne
41-D3

Cm. 6yoywyro pedakyuio

Cmamows 9 oonoanena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvruiii 3axkon om 1 anpens 2025 2. Ne
41-D3
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Cm. 6yoywyro pedakyuio

Cmamows 9 oonoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhuiii 3axkon om 1 anpens 2025 2. Ne
41-D3

Cm. 6yoywyro pedakyuio
DeodepanvHvim 3akoHom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznosxiceHn 8 HO80U pedaKyuu

Cm. mekcm nynkma 6 npeovloyujei pedakyuu

2. Ecmu BuA NeATENbHOCTH, OCYIIECTBIJISEMBIN M3rOTOBHUTENEM (HMCHOIHUTENEM, MPOJABIIOM),
MOJUIKUT JIMIICH3UPOBAHUIO M (WJIM) HCIOJHUTENb HMEET TOCYAapCTBEHHYIO aKKpeAUTALHIO, [0
CBEICHUS MOTpeOUTeNs AOKHA OBITh JOBeAeHa WH(OpManus O BHUAE JEATEIbHOCTH H3TOTOBHUTENS
(ucrosHUTENSl, MpPOJABLIAa), HOMEpE JMIEH3UH U (WIM) HOMEpPE CBUAETENILCTBA O TOCYJapCTBEHHOM
aKKpeIUTALNHU, CPOKaX JEeHCTBUS yKa3aHHBIX JIMIICH3UH U (MJIM) CBHIETENBCTBA, a TaKXKe HHPOopManus 00
opraHe, BBIJJaBIIEM yKa3aHHBIE JULEH3UIO U (WJIN) CBUETEIHCTBO.

3. Undopmanus, npeaycMoTpeHHas myHkTaMu | U 2 HacTOAIEH cTaThH, NOJKHA ObITH JOBEIEHA
0 CBEIEHHUs MOoTpeduTeNnell TakKe NPU OCYIIECTBICHHMH TOPrOBJIM, OBITOBOTO M HWHBIX BHJOB
o0CITy’)KMBaHUS MMOTpeOUTENCH BO BPEMEHHBIX MIOMEIIEHHX, Ha spMapKax, ¢ JIOTKOB U B JPYTHUX CIydasx,
€CJIM TOProBJIs, OBITOBOE M MHBIE BUJIbI OOCIIY>)KMBaHUs OTPEOUTENEH OCYIIECTBIISAIOTCSA BHE TOCTOSHHOI O
MecTa HaXO0XJASHUS POoiaBIa (UCIIOTHUTEIS).

Crarba 10. Madopmanus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKJIION UM, TTIO3UIIMU BBICIIUX CYJ0B U Apyrue KOMMEHTapuH K crathe 10 HacTosmero 3akona

Cwum. cxemy "MHdopmanus, npepocTapisieMas moTpeduTento"

1. M3roroButens (MCIOJHUTEINb, MPOIABEI]) 00s3aH CBOEBPEMEHHO MPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOAMMYIO H JOCTOBEpHYIO HHQOpMaIHio o ToBapax (paborax, yciyrax), 00eCHeuynBaroIIyIO
BO3MOXKHOCTh WX MpaBUJbHOr0 BbIOOpa. Ilo oTmenmpHBIM BHOaM TOBapoB (paboT, yciayr) mepedeHb u
crocoObl JoBeneHuss MHPOpMaluu A0 MOTpeOuTens ycTaHaBiuBarTcs [IpaButensctBoM Poccuiickoit
denepanuu.

Uudopmarus 06 H3MEHEHHUSX:

Deodepanvrvim  3axkoHom om 21 Oekabpa 2013 2. N 363-P3 6 nynkm 2 6HeceHbl U3MeEHeHUs,
ecmynarowue 6 cuny ¢ 1 urons 2014 2.

Cm. mekcm nynkma 6 npeovloyujeli pedakyuu

2. Mudopmanus o ToBapax (pabotax, yciayrax) B 00s3aTeIbHOM MOPSAIKE JOJDKHA CONEPKATh:

HAaVMEHOBAaHHE TEXHUYECKOrO perjaMeHTa WJM HHOE YCTAaHOBJIEHHOE 3aKOHOAaTelIbCTBOM
Poccuiickoii @enepaniii 0 TEXHUYECKOM PEryJIMpPOBaHUM M CBUJIETENIHCTBYIOLIEE 00 0053aTeIbHOM
HOJATBEPKACHUHM COOTBETCTBUS TOBapa 0003HAUEHUE;

CBEIEHHUA 00 OCHOBHBIX NOTPEOUTEIbCKUX CBOWCTBAaX TOBAapOB (paboOT, yciyr), B OTHOILIEHUU
IPONYKTOB INUTAaHUS CBEJEHHUS O COCTaBe (B TOM YKCJIE HAUMEHOBAHUE MCIIOJIb30BAHHBIX B IPOLECCE
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOTHYECKH aKTHUBHBIX N00aBOK, HH(pOpMAIUI
O  HagM4uM B  MPOAYKTaX  IUTaHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  IPUMEHEHUEM
IeHHO-MHKEHEPHO-MOAU(MUIIMPOBAHHBIX ~ OPraHu3MOB, B CJy4yae, €CJIM COAEpKaHHWE YKa3aHHBIX
OpPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJIsieT 0oJiee NEBATH JIECATHIX IPOLEHTA), MUILEBOW L[EHHOCTH,
Ha3HAYeHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAaHEHMs MPOJYKTOB MHUTAHUS, O CHOCO0axX H3TOTOBJICHUS
roToBBIX Osroj1, Bece (0ObeMe), JaTe W MeCTe M3TrOTOBJICHHMS M YNAKOBKU (pachacoBKH) MPOAYKTOB
NUTaHUS, @ TAKKE CBEICHHS O MPOTUBOMOKA3AHUAX JJIs UX MPUMEHEHUS MPH OTIEIbHBIX 3a00JIeBaHUAX.
Ilepeuens ToBapoB (pabot, yciyr), nHGOpMaNHS O KOTOPHIX JTOJDKHA COAEP)KATh MPOTUBOIOKA3AHUS IS
UX TPUMEHEHUS TIpH OTAENbHBIX 3a0oneBaHUsX, yTBepxkaaerca [IpaButensctBoM Poccuiickoit
denepanuu;

IeHy B pyOJsiX M ycioBUSA MpuoOpeTeHHsl ToBapoB (padoT, ychnyr), B TOM YHCIE MPH OIaTe
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ToBapoB (paboT, YCIyr) 4Yepe3 OINpPEAeICHHOE BpeMsl TOCJe WX TIepeaadd (BBIMOJIHEHHS, OKa3aHWs)
HOTPeOUTEN0, TMOJHYI0 CYMMYy, MOJJIEKAIyI0 BbIIUIaTe MoTpeduTeneM, W TpaduK MOramieHus 3TOH
CYMMBI;
TAPAHT:
Cm. @enepanbhblii 3akoH 0T 21 nekabps 2013 r. N 353-®3 "O notpeduTenbckoM Kpeaute (3aiime)",
BCTynaromui B cuiy ¢ 1 nrons 2014 r.

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia v yciaoBus 3GGEeKTHBHOTO U 0€30MMacHOr 0 UCIOJIB30BaHUS TOBAPOB (paldoT, yCiyT);

uH(pOpMAaIUIo 00 YHEpreTndeckoil A3 (HEeKTHBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPHIX TpEeOOBaHUE O
HAJIMYMN TaKOM WH(GOpPMAIMK ONPEIETEHO B COOTBETCTBHU C 3aKOHO/IATEILCTBOM 00 3HEpProcOepexeHnu
U O MOBBILICHUH SHEPreTHueckon 3 PpeKTUBHOCTH;

CPOK CITYObI HJIU CPOK T'OJTHOCTH TOBApoOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEJICHUS O HEOOXOAMMBIX JEWCTBUAX MOTPEOUTENS MO UCTEYEHUH YKa3aHHBIX CPOKOB
¥ BO3MOJKHBIX MOCIECTBUSAX MPU HEBBIOJHEHUH TaKUX JEUCTBUHN, €Cu TOBaphl (paboThl) MO UCTEYEHUU
YKa3aHHBIX CPOKOB IPEACTaBISAIOT ONACHOCTb I JKHU3HM, 3[J0POBbS MU HUMYIIECTBA MOTPEOUTENS WU
CTAHOBSTCS HETIPUTOIHBIMU ISl HCIIOJIB30BaHMS 110 HA3HAYCHHUIO;

agpec (MecTo HaxoXxAeHUs), (UPMEHHOE HaWMEHOBaHHME (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA), YIOJHOMOUYEHHOW OpraHM3alllyd WIA YIOJIHOMOYEHHOT'O0 WHAMBHUAYAIbHOTO
IpeAn PUHUMATEINS, UMIIOPTEPA;

uHpopmaro 00 00s3aTEILHOM MOATBEPKJACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 cTaTby 7 HACTOSIIEr 0 3aKOHA;

MH(}OPMAIUIO O IPaBUJIaX MPOJIaXKH TOBAPOB (BBINOIHEHUS pabOT, OKa3aHUs yCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINOJHATH PaboTy (OKa3bplBaTh YCIYry), U
UH(GOPMAIUIO O HEM, €CITH 3TO UMEET 3HaUCHHE, UCXOs U3 XapakTepa paboThl (YCIyTn);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM IPU OKA3aHUHU Pa3BIIEKATEIBHBIX YCIYT UCTIOIHUTEIIMH
MY3bIKAJIbHBIX POU3BECHHUM.

Eciu mpuobperaembiii moTpebuTeneM ToBap ObUI B YHNOTpeOJIGHMHM WIM B HEM YCTpaHSUICS
HE/IOCTAaTOK (HEIOCTATKH), OTPEOUTENIO J0KHA ObITh MpeAocTaBieHa HH(opmarus 00 ToM.

APAHT:

O JOMOTHUTENBHBIX TPEOOBAHUSX, TPEABIBISEMBIX K ITUKETKAM, SIPJIbIKaM JINOO JIMCTKAM -BKJIabIIIIaM
yIaKOBaHHBIX MUILEBBIX MPOAYKTOB, cM. Denepanbhbiii 3akoH oT 2 stHBaps 2000 r. N 29-D3

Hudopmanys 06 H3MEHEHHSX:
Ilynkm 3 usmenen c 1 cenmaopsa 2026 e. - @edepanvhuiil 3axon om 28 0ekabps 2024 2. Ne 546-D3
Cm. 6yoywyro pedakyuio
Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 neceHvl usmMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxKyuu

3. Undopmanus, npenycMOTpeHHasl MYyHKTOM 2 HACTOSIIEW CTaTbU, JOBOJUTCS A0 CBEICHHS
norpeduTeneid B TEXHUYECKOM JOKYMEHTAllMM, NpujaraeMoil k ToBapaMm (paboraMm, yciayram), Ha
ITHKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHHSTHIM IS OTACIBHBIX BHUIOB TOBAapoB (pador,
yciyr). Uadopmanust 06 00s3aTelbHOM TMOATBEP)KICHUH COOTBETCTBHUS TOBApPOB MPEACTABIACTCS B
MOpSAKE W CHoco0aMu, KOTOPbIE YCTaHOBJIEHBI 3aKOHOJaTelbcTBOM Poccuiickori dexepanuu o
TEXHUYECKOM PETyIUPOBAHUU, U BKIIOYAET B CeOs CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JACWCTBUSA U 00 OpraHHU3aIiH, ero BhIJABIICH.

A03a11 BTOpOH yTpaTHiI CUITY.

Hndopmarus 06 H3MEHEHHSX:
Cm. mexcm 616361140 6mopoco

Cmamuws 10 oononnena nynkmom 4 ¢ 1 cenmsops 2026 2. - @edepanvhuiil 3akon om 28 dekabps 2024 e.
Ne 546-D3
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Cm. 6yoywyro pedakyuio

3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 . - @edepanvhuviii 3axkon om 24 uwona 2025 2. Ne
168-D3

Cm. 6yoywyro pedakyuio
Cratsbs 11. Pexxum paGoTsl npoaasiia (MCHOTHUTES)
TAPAHT:

CwMm. 9HHI/IKJ’IOH€I[I/II/I, IMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTATHC 11 HaCTOALICT O 3akoHa

Hupopmanus 06 H3MEHEHHSX:

Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - @edepanvuviii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvloywyro pedakyuio

1. Pexxum paGoThl rOCYIapCTBEHHBIX, MYHULIUITAILHBIX OPraHU3alUi TOPrOBIHU, OBITOBOTO U MHBIX
BHUJIOB OOCIIYKHUBaHUS MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO HCIOIHUTEIbHBIX
opraHoB cy0wbekToB Poccuiickoit denepayii 1 OpraHoB MECTHOT'O CaMOYIIPaBJICHHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIIEeCTBISIOUINX AeSTENbHOCTh B chepax TOproBoro, OHITOBOro
U UHBIX BUJOB OOCITYXMBaHUS NMOTpeOUTENeH U HEe YKa3aHHBIX B IYHKTE | HACTOSINEH CTaThH, a TaKKe
WHANBUAYAIbHBIX IPEIIPUHUMATENEH yCTaHABIMBACTCS HIMH CaMOCTOSI TENbHO.

3. Pexxum paGoTsl mpojaBiia (MCIOJHUTENS) JOBOJUTCA 10 CBEACHUS MOTpeOUTENell U JIOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hudopmanus 06 n3MEHEHHSX:

Haumenosanue usmenerno c 1 aneaps 2019 e. - @eoepanvuwiii 3akorn om 29 urona 2018 e. N 250-D3

Cm. npedvloywyio pedaxkyuro
Crarbs 12. OTBETCTBEHHOCTb U3TOTOBUTENS (MCIIOTHUTEIA, IPOIABIIA, BJIa/Ieblla arperatopa) 3a
HEHaJUIeKaIyo nHpopmalmio o ToBape (padote, yciayre)
TAPAHT:

CM. DHIMKJIION UM, TIO3UITMU BBICIIUX CYJ0B U APyTrHe KOMMEHTAapHH K cTaThe 12 HacTosiero 3akoHa

Hudopmanus 06 H3MEHEHHSX:

Deodepanvrvim 3akoHom om 21 0ekabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvl usmeHneHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxKyuu

1. Ecnu mnorpeOuTento HE MPEAOCTaBIeHa BO3MOXHOCTh HE3aMEMIUTEIbHO MOJIYYUTh MpHU
3aKJII0YEHUH JOTOBOpa MH(opmaiuio o ToBape (paborte, yciyre), OH BIpaBe moTpedoBaTh OT MpoJaBLa
(McToJIHUTENA) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIII0YeHHUS
JIOTOBOPA, a €CJIM JOTOBOp 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro UCIOJHEHUS U NMOTpedoBaTh
BO3BpaTa yIIAYeHHOHN 3a TOBAp CYMMBI M BO3MEIIEHHS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIOTHEHUS JOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (Pe3yiabTaT pabOTHI,
YCIIYTH, €CITH 3TO BO3MOKHO MO UX XapaKTepy) MPOAABIy (UCIIOTHUTEINIO).

2. IlpomaBen (MCIIOJHUTEb), HE NPEJOCTABUBILIMN IOKYIATENIO IOJHOW U JOCTOBEPHOM
uHbopMauu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu |-4
cratbu 18 wmm nmynkrom | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, YCIYTH),
BO3HUKIIHKE [TOCIIE €ro Mepeadyn MOTPeOUTeNIo BCISACTBUE OTCYTCTBUS y HETO TaKOM HH(OpMAaIIHH.

Mudopmarus 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 urons 2018 2. N
250-@3
2.1. Bmagenen arperaTopa, MPEIOCTABUBIINKN MOTPEOUTENIO HEJOCTOBEPHYIO HIIM HEMOIHYIO
uH(pOpMaIUIO 0 ToBape (yCiIyre) Wi MpojaaBIle (MCIOIHUTENE), HA OCHOBAaHUHU KOTOPOH MOTpeduTenemM
OBUT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JIOTOBOP BO3ME3AHOrO OKa3aHUS YCIYr) C MPOAABIIOM
(MCTIOTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, TNPUYMHEHHBIE TOTPEOUTETIO BCJIEACTBUE
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IPEIOCTaBIICHUS EMY TaKOW MH(OpMaILUH.

Ecnm mHOE He MpeayCcMOTPEHO COTVIAIICHHEM MEXKIy BIaJeNblieM arperaropa W IMpOoJaBIOM
(MCHIOJHMTENEM) WIM HE BBITEKaeT M3 CYyIIeCTBAa OTHOIIEHMH MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JIOrOBOpPA, 3aKJIIOUEHHOTO MOTpeOUTeNeM C HpPOAABLOM (MCHOJHHUTENEM) Ha OCHOBAHWUHU
NPEIOCTAaBICHHON BajenblieM arperaropa uHpopMmauuu o ToBape (yciyre) WM HpOJaBLE
(ucromHUTENE), a TAaKXKE 3a COOJIOJEHHE TpaB MOTPEOMTENCH, HAPYIICHHBIX B PE3yjbTaTe IMepenadu
notrpeduTento ToBapa (ycilyru) HeHaAJeXallero KauecTBa MU OOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJJISKaIero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET MpoiaBell (1 CIIOTHUTENb).

Brnanenern; arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE ITOTPEOHUTEIIO
BCJIEZICTBUE IPEIOCTABICHUS €My HEIOCTOBEPHOW HIIM HEMOJHON MH(popmanuu o ToBape (yciyre), B
cllydae, €ClIM BIIaJieliel] arperaropa He U3MEHseT MH(OpPMaluio O ToBape (yciyre), IpeJoCTaBICHHYIO
NIPOJABIIOM (MCITOJIHUTEIEM) M COICPIKAIYIOCS B TIPEITIOKESHNAN O 3aKITFOUSHHH JOTOBOPa KYIUIH -IIPOIaKH
(ToroBopa BO3ME3IHOI'0 OKa3aHHsl yCIIyT).

Hudopmanust 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aueaps 2019 e. - @edepanvuviii 3akon om 29 urons 2018 e. N
250-P3

2.2. [TorpedOuTenb BIpaBe MpeNbsBUTh TPEOOBAHUE K BIIAJAEIBIy arperaropa o BO3BpPAaTe CYMMBbI
NPOM3BECHHOW UM TMpeABapuTeIbHON omiaTel ToBapa (yciyru). Bmamenery arperatopa BoO3Bpallaet
CYMMY MOJYy4YE€HHOW UM IpeBApUTENILHON OIUIaThl TOBapa (YCIyrn) B TE€UCHHUE JIECSITH KaJCHIApHBIX JHEH
CO JHS MpEnbsBIECHUS MOTpeduTeneM Takoro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJIMYUU CIEIYIOMIUX
YCIOBUM:

ToBap (yciyra), B OTHOLUIEHMHM KOTOpPOro MOTpeOUTENeM BHECEHa Ipe/BapuTelbHas oOIjiaTa Ha
0aHKOBCKHIA CUET BJIAJIENIbIIa arperaTopa, He nepeaaH noTpeOuTeNo B CpoK (ycayra He OKa3aHa B CPOK);

noTpeduTensy HampaBui MponaBlly (MCIIOIHUTENIO) yBeIOMJICHHE 00 OTKa3e OT HUCHOJIHEHHS
JIOrOBOpa KYIUIM-NIPOJAXXH (AOroBOpa BO3ME3AHOIO OKa3aHUsS YCIYyr) B CBA3U C HApyLIEHUEM IPOAABIIOM
(ucroyTHUTENEM ) 0053aTENBCTBA ITepeaTh ToBap (0Ka3aTh YCIYTy) B yCTAaHOBJICHHBIH CPOK.

Hapsny c¢ TpeGoBaHueM O BO3BpaTe€ CYMMBI IpeIBapUTENbHON OmjaaTel ToBapa (yCIyru)
noTpeOuTeNnb  HalpaBisieT  BIQAENbIly  arperatopa  IOATBEPXKJCHHWE  HANpaBJICHHs  MPOJABILY
(MCTIOJTHUTENI0) YBEIOMJIEHHST 00 OTKa3ze OT MCHOJHEHHs JO0roBopa KYIUIM-NPOJaxku (J10roBopa
BO3ME3HOI0 OKa3aHUsI YCIIYT).

Ecim nHOe HE NperyCMOTPEHO YCIOBUSMHU I10JIb30BATEIBCKOTO WM HHOTO COIVIAIIEHHUS
noTpeOuTeNsl ¢ BIAJENBLEM arperaropa, yBEAOMJIEHHE NpOAaBLy (HCHOJHUTENO0) 00 OTKa3e oT
UCIIOJHEHUS JIOrOBOpa KYIUIM-MIPOJAXXH (IOrOBOpa BO3ME3JHOTO OKa3aHHs YCIYr) MOXET ObITh
HAIpPaBIICHO BJaJIeJIbIy arperaropa, KOTopslii 00s13aH HANPaBUTh €T0 MPOJABILY (MCIOIHUTEINIO).

Hudopmanust 06 H3MEHEHUX:

Cmamows 12 oonoanena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvuuiii 3axkon om 29 urons 2018 e. N
250-P3

2.3. B cinydae, yka3aHHOM B IIyHKTE 2.2 HACTOSILIEH CTaThH, BIAJAEIIEL arperaropa BIpaBe OTKa3aThb
noTpeOUTEN0 B BO3BpaTe€ CyMMbI MpPEIBAPUTENbHON OIUIATHI TOBapa (YCIYrH) MpH MOJYy4YEHUH OT
npojaaBna (MCIOJIHUTENS) MOATBEPXKICHHUS MPHHATHS NOTpeduTeneM ToBapa (OKa3aHUS YCIYrd) MpHU
YCIIOBUH, YTO KOMHS TaKOro MOATBEPKAEHUS Oblia HampaBlieHa BIAENblIEeM arperaropa noTpeduTeno B
TEUEHUE JECITU KaJleHJapHbIX THEW co THS MOJy4YeHMs BJIAJENbLIEM arperatopa TpeOoBaHUs O BO3BpaTe
CyMMBI TIpEIBApUTENBHOM OmIaTel TOBapa (yciayru). B ciydae Hecorjmacus mOTpeOHTENs ¢
IPEACTABICHHBIMU BJaJieblleM arperaTopa JoKa3aTelIbCTBAMU IPUHATHS MOTpeOUTENEeM ToBapa
(okazaHuMs ychmyrd) TOTpeOHWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOU3BENACHHOW UM
npeiBapuTeIbHOI OIUIaThl TOBapa (YCIyTrH) B Cy1e0HOM MOpSIKE.

3. Ilpu npUYMHEHUM Bpelda S>KW3HH, 370POBBI0O M MMYINECTBY NOTPEOMTENs BCIEICTBUE
HENpeO0CTaBICHHUs] eMy TOJIHOW M JTOCTOBEpHOM MH(opmanuu o ToBape (paboTe, yciayre) morpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIEHUS TAKOTO Bpela B MOPSAKE, MPEIYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJIE€ IIOJHOTO BO3MENIEHUS YOBITKOB, NPUYMHEHHBIX MNPUPOIHBIM OOBEKTaM,
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HaXOSIIMMCS B COOCTBEHHOCTH (BJIAJICHUN) TOTPEOUTEIS.

4. Tlpu paccmoTpeHun TpeOOBaHUI MOTPEOUTENST O BO3MEIICHUHM YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHOM HJIM HEAOCTaTOYHO TMOJHOW MHpopmamueii o ToBape (pabore, yciyre), HEOOXOAUMO
UCXOJUTh U3 TMPEANOJIOKEHHUS 00 OTCYTCTBUU y MOTPEOUTENs CIielMalbHBIX MMO3HAHWI O CBOMCTBAX U
XapaKTepUCTUKaX ToBapa (paboThl, yCIyTH).

Hndopmarus 06 H3MEHEHHSX:
Haumenosanue uzmenerno ¢ 1 okmsaopsa 2026 e. - @edepanvusiii 3akon om 31 uronst 2025 2. Ne 290-D3
Cm. 6yoywyro pedakyuio
Deoepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue 8Hecenbl UsMEHEHUs.

CMm. mekcm HAUMeHOBAHUsL 8 NPedblOYUell PpedaKyuu
Crarbs 13. OTBETCTBEHHOCTh MW3rOTOBUTENS (MCIOJIHMTENS, MPOJAaBLA, YIOJIHOMOYEHHOM
OpraHU3aIMH WJIH YIIOJHOMOYEHHOTO HHAMBHIYyaJbHOT O PEANPHHAMATEIIS, UMIIOPTEPA)
3a HapyIICHHUE MpaB MoTpeduTenei
TAPAHT:

CM. DHUMKIIONEUH, TTIO3UIIMU BBICIIUX CYJ0B U APyrue KOMMEHTapuH K ctathe 13 Hactosmero 3akona

Hndopmarus 06 u3MeHeHHsX:
Ilynxkm 1 usmenen c 1 okmsaops 2026 2. - @edepanvuviti 3akon om 31 utonsn 2025 2. Ne 290-D3
Cm. 6yoywyro pedakyuio
Dedepanvhvim 3axkonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 1 @HeceHvl usmeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
1. 3a Hapywmenue npaB norpeduTesneil U3roTOBUTENb (MCIIOIHUTEINb, MPOaBel, YIIOIHOMOYEHHAs
OpraHu3anysl WM YIOJHOMOYEHHBIM WHIAMBUAYATbHBIA TMpPEANpPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 nynkm 2 uznosicen 6 Ho6oul pedakyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxKyuu
2. Ecnu uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, IMOJJIEkKAT
BO3MEIIIEHHUIO B ITOJIHOM CyMMe€ CBEpX HEYCTOUKH (II€HHU), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.

Uudopmarus 06 H3MEHEHHUSX:
Deodepanvrvim 3akoHom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeti pedakyuu
3. VYmnata HeycToiiku (II€HH) U BO3MELICHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(McroHUTENS, TPOJAABIA, YIMOJIHOMOYEHHYIO OpPraHU3al{I0 WM YHOJHOMOYEHHOTO0 WHAMBUAYAIbHOTO
NpeANpPUHUMATENS, UMIIOPTEpa) OT MCIOJHEHUS BO3JOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType MHepen
MOTPEOUTEIIEM.

Hndopmarus 06 u3MeHeHHAX:
Ilynxkm 4 usmenen c 1 okmsops 2026 e. - @edepanvhwiii 3akon om 31 uronsn 2025 2. No 290-D3
Cm. 6yoywyro pedakyuio
Dedepanvrvim 3axkonom om 21 dexabpsa 2004 2. N 171-D3 @ nynkm 4 @HeceHbl u3MeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
4. UsrotoBuTesb (MCIOTHUTEIb, TIPOIABEIl, YIIOTHOMOYCHHAS OPraHW3aIUsl T YIIOJHOMOYCHHBIN
WHANBUAYATbHBIA TPEIIPUHUMATENb, HMIIOPTEP) OCBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 32 HEUCIOIHEHUE
0053aTeNbCTB WJIM 332 HEHAJJIeKalllee HCIOTHEHHE O00s3aTEeNbCTB, €CIH JOKAXET, YTO HEHCIOHEHUE
0053aTEeNILCTB UM WX HEHAJUJISKAIee HCIONHEHUE TPOHM3OIIIO0 BCICICTBHE HEMPEOONIMM Ol CHIIBI, a
TAKXKe 10 UHBIM OCHOBAHUSM, IIPEAYCMOTPEHHBIM 3aKOHOM.
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Nudopmanyst 00 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oekabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
5. TpeGoBaHusi moTpeOUTENss 00 yIUIaTe HEYCTOHMKM (TICHM), MPEIyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, MOJJIKAT YAOBJIETBOPEHUIO U3TOTOBUTEIEM (HCIIOJHUTENEM, MPOJIABIIOM, YITIOJIHOMOUYEHHOU
OpraHu3anued WM YINOJHOMOYEHHBIM HWHIWMBHUAYaJIbHBIM MpEANPUHUMATEIEM, HWMIIOPTEPOM) B
J0OPOBOJILHOM TIOPSIZIKE.

Hnopmaius 06 H3MeHeHHAX:
Ilynkm 6 usmenen ¢ 1 okmsaops 2026 e. - @edepanvhviil 3akon om 31 urwoas 2025 2. Ne 290-D3
Cm. 6yoywyio pedakyuio
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecernvl usmeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
T APAHT:

O KOHCTUTYLIMOHHO-IIPaBOBOM  CMbICiI€ a03ala IMepBOro IyHKTa 6 CM. IIOCTaHOBJIEHHE
Koncrurynuonnoro Cyna Poccuiickoit @enepauuu ot 26 gexadbps 2024 r. N 59-I1

6. Ilpu ynoBieTBOpeHMM CyJOM TpeOOBaHMH NOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYA
B3bICKUBA€T C HW3rOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aluu MU
YIOJIHOMOUYEHHOIO  MHAMBHAYAJBHOTO  IpPEJIpPUHMMATENS, HMMIOpPTEpa) 3a  HECOOJIOJEHHE B
JOOPOBOJILHOM TIOPSIIKE yAOBJIETBOpPEHMs] TpeOoBaHuN moTpedutens wmrpad B pasMepe MATbAECAT
IPOLIEHTOB OT CYMMBI, IIPUCYXIEHHOHN CYZOM B I10JIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3asBneHMeM B 3alIMTy MpaB HOTPEOMTENsT BBICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHHS
norpedurenell (MX accoUUaIM, COK3bl) UM OPraHbl MECTHOTO CaMOYIPaBJIEHUS, MAThAECAT MPOLEHTOB
CYMMbI B3bICKAHHOI'O MITpada MEepeyucisioTcs YKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMALUSM, COI03aM)
VI OpraHaM.

Hudopmanust 06 U3MEHEHUX:

Cmamows 13 donoanena nynkmom 7 ¢ 1 gpeepans 2026 e. - @edepanvhuiil 3axkon om 28 dexabps 2025 e.
Ne 500-D3

7. lTpad, mpenycMOTPEHHBIN ITyHKTOM 6 HACTOSIICH CTAaThH, HE IMMOJUICKHUT B3BICKAHUIO B Cllydae,
€CIIM U3TOTOBUTENb (MCHOMHUTENb, MPOJAaBel], YIMOJHOMOYEHHAs OpraHu3alus WM YIMOJIHOMOYEHHBIN
WHIWBHIYAIbHBIA TpEINpPUHUMATEb, HWMIIOPTEP) B JTOOPOBOJIHHOM TMOPSAKE HE YIOBJICTBOPHII
TpeGoBaHUS MOTpeOUTENS] MO BUHE MOTPEOUTENS, B TOM YHCIE B Cllydae YKJIOHEHUS MOTpPeOUTeNs OT
COBEpIIECHUS JACHCTBUN, NPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIMOO TaKOro HEHCIIOJHEHUS HM
0053aTENbCTB, B pe3yJbTaTe€ KOTOPOTO H3TOTOBUTENb (MCHOJHUTENIb, IPOJAABEL, YIOJIHOMOYEHHAS
OpraHu3anus UM YIOJHOMOYEHHBIN MHIAUBUAYAJIbHBIA MPENNPUHUMATENh, UMIIOPTEP) OKAa3aJcCs JHUIICH
BO3MOXKHOCTHU B JOOPOBOJILHOM HOPSAKE Y OBJIETBOPUTH TPEOOBAHUS TOTPEOUTENS.

MTtpad, mpenycMOTpEHHBIN TTyHKTOM 6 HACTOSIIEH CTaThbH, TAK)Ke HE MOAJICKHUT B3BICKAHUIO B
cllydyae, €CIM U3rOTOBUTENb (MCHOJMHHUTENb, TPOJAABEl, YIOJHOMOUYEHHAas OpraHu3alus Wiu
YIOJHOMOYEHHBIH UHANBUYAJIbHBINA TPEANPUHUMATENb, UMIIOPTEP) HE UCIIOIHUI UM HECBOEBPEMEHHO
UCIIOJHWJI YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM 00s3aTenbCcTBAa Iepes IMOTPeOUTENeM BCIECTBUE
HapyIlIEHUs CBOUM KOHTPAareHTOM O0sI3aHHOCTEN IO MOCTaBKE TOBApOB (BBIIOJHEHUIO paboT, OKa3aHUIO
ycIyT), HEOOXOIUMBIX AJisSl MCIOMHEHUS 00S3aTeNbCTB MEepe]] MOTPeOUTENeM, 32 UCKIIOUYEHUEM Cllydas,
€CJIM M3rOTOBUTENb (MCHOJHUTENb, MPOJABEL], YINOJIHOMOYEHHAss OpraHu3alys WM YIOJHOMOYEHHBIN
WHJMBUyalbHbIA MpEANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WJIM HEPA3yMHO IpH
BbIOOpE TAKOTO KOHTPAreHTa.

B cinyuae, ecniu no oOpamieHuss moTpeOUTeNss B CyJd MEXAY H3TOTOBUTENEM (MCIIOIHUTENEM,
MpOAAaBIIOM,  YIOJHOMOUYEHHOW  OpraHW3anudeld  WJIM  YINOJHOMOYEHHBIM  WHIWBHIYaJbHBIM
OpeANpUHUMATENIEM, HMIIOPTEPOM) U TMOTpPEeOMTENeM  3aKII0YeHO METUATHBHOE  COTJIAIICHHE,
npenycmoTpennoe @Denepanbubiv 3akoHoM oT 27 wutons 2010 roma N 193-03 "OO anbTepHATUBHOU
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MpOIEype YPETYJIUPOBAaHHS CIIOPOB C Yy4YacTHEM IMOCpenHHMKa (mpoueaype wmeauanuu)", mrpad,
IIPEIYCMOTPEHHBIN ITYHKTOM O HACTOSIEW CTaTbH, CyJOM HE B3BICKMBAETCS, 3a UCKIIIOYEHHEM CIIy4aes,
€CIIi TaKoe MEIWAaTUBHOE COrjamieHHue He ObUIO HCIOJHEHO MO BHUHE H3TOTOBHTENS (MCHOTHUTENS,
NpOaBLa, YIIOJIHOMOYEHHOW OpraHu3alliy UM YIOJIHOMOYEHHOI0 MHAUBUAYAJIbHOTO IPeANpPUHUMATENS,
UMIIOpTEpA).

Hudopmanust 06 U3MEHEHUX:

Cmamows 13 donoanena nynkmom 8 ¢ 1 gpespans 2026 2. - @edepanvhuiil 3axkon om 28 dexabps 2025 e.
Ne 500-D3
8. Ecnu nHOE He yCTaHOBJIEHO 3aKOHOM, YCTYyNKa MOTpeOMTeNeM IpaBa TpeOoBaHUS 00 yruate
HEYCTOWKM (IIEHU), pa3Mep KOTOpPOW ONpPENENEH B COOTBETCTBMM C IIYHKTOM | cTaTbu 23 HACTOSLIETO
3akoHa, U mTpada, yKa3aHHOro B IIYHKTE O HACTOSIIEH CTaTbH, JUIY, HE SBJSIFOLIEMYCSl IOTPEOUTENEM,
HE JOMYCKAeTCsl, €CII TaKasl yCTyNKa COBEpINAeTCs 70 BCTYIUICHHUS B 3aKOHHYIO CHJIy PELIEHHUS cyna O
B3bICKAHUU YKa3aHHBIX HeyCcTOWkM (nmeHu) u (wiam) mrpada. Ilpum coBepuieHMHM TakoM CHOEJIKM OHa
IIPU3HAETCA HUYTOXKHOM.

Crarbs 14. IMyniecTBeHHass OTBETCTBEHHOCTD 3a Bpell, IPUYMHEHHBIN BCIIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyrn)
TAPAHT:

CM. DHUMKIIONEIUH, TTIO3UIIMHU BBICIIUX CYJ0B U APyrue KOMMEHTapHuH K ctaThe 14 HacTosiero 3akoHa
1. Bpea, NpUYUHEHHBIA JKU3HHU, 3J0POBBIO WM HMMYIIECTBY IOTPEOUTENST BCICICTBUC
KOHCTPYKTHBHBIX, POU3BOACTBEHHBIX, PEUENTYPHBIX WA MHBIX HEIOCTATKOB TOBapa (padoThl, yCIyru),
MOJJIC)KUT BO3MEIIICHUIO B IIOJIHOM 00BEME.
2. IlpaBo TpebOBaTh BO3MEIICHHSI BpeAa, MPUIYNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIYTH), MPU3HAETCS 32 JFOOBIM IOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOUIEHUSX C I1PO/IABIOM (MCIOJHUTENEM) WU HET.

Hudopmanus 06 H3MEHEHHSX:
DeoepanvHvim 3akoHom om 17 oekabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl uzMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpen, UpUYMHEHHBIH JKU3HHU, 310POBBI0 HMIJIM HMMYIIECTBY MOTPEOHMTENS, MOIICKHUT
BO3MEIIICHNIO, €CIIM Bpel NMPUYMHEH B TEUYEHUE YCTAaHOBJICHHOI'O CPOKa CIIy>KObl MJIM CpOKa I'OAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrat paboThl) AOKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU 5 HACTOALIEro 3aKOHAa CPOK CIYXObl WIM CpPOK TOJHOCTH, HO OH HE€ YCTaHOBIEH, JHOO
HOTPEOUTENO He OblIa MPEAOCTaBlIeHa MOJIHAs U JOCTOBEpHas MH(OpMaIus 0 CpoKe CIyKObl WIN CPOKe
rOJHOCTH, 100 MOTpedUuTens He OblI MPOMH(OPMUPOBAH O HEOOXOAMMBIX AEUCTBUAX I10 UCTEUEHUU
CpoKa CIy>KObl WJIM CpOKa TOAHOCTH M BO3MOJKHBIX IOCIEACTBUSX IPU HEBBIIOJHEHUU YKa3aHHbBIX
neicTBui, b0 ToBap (pe3ysbTaT paboThI) MO MCTEYEHUH ITHX CPOKOB MPEACTABISET OMACHOCTH IS
KHU3HH U 30POBbS, BpeJl MOJIEKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYMHEHHS.

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HACTOALIETO 3aKOHA M3TOTOBUTENb (UCIOIHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) CpPOK CiIy>KObl, Bpe/ HMOIJIEKUT BO3MELICHHUIO B ClIyyae €ro MpUYMHEHUs B
TEUYEHHE JECATH JIET CO JHS Iepenaun ToBapa (padoThl) MOTPEOUTENIO, a €CII JeHb Mepeaadyd yCTAaHOBUTD
HEBO3MOYKHO, C J1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBINOJIHEHUS PaOOThI).

Bpen, npuurHeHHBINH BCIEACTBUE HENOCTATKOB TOBapa, MOJJIEKUT BO3MEIICHUIO IPOAABIIOM HIIU
U3rOTOBUTEINIEM TOBapa 10 BIOOPY MOTEPIIEBLIETO.

Bpen, npuunHEHHBIH BCIENCTBHE HEAOCTATKOB PAaOOThI MM YCIYTH, MOAJICKUT BO3MEIICHHIO
UCIIOJHUTEIIEM.

4. WsroroButenb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTb 3a Bpel, NPUYMHEHHBIN KHU3HU,
3/I0pOBBI0 WJIM HMMYIIECTBY IOTPEOUTENs B CBSI3M C HCIIOJIB30BAHMEM MaTepuajioB, 0OOPYIOBaHMS,
UHCTPYMEHTOB M HHBIX CpEACTB, HEOOXOAMMBIX JJI1 IPOU3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
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OKa3aHUs yCJIyF), HE3aBUCHUMO OT TOI'O, ITO3BOJISAJI ypOBCHB Hay‘IHBIX U TCXHHUYCCKUX 3HaHI/II71 BBISIBUTH UX
0CO0bIE€ CBOMCTBA UM HET.

5. M3rotoBuTeNb (MCIIOJHUTEND, TIPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXET,
YTO BpeJ NPUYMHEH BCJICICTBUE HEMPEOAOIMMOM CHJIbl WM HapYLICHUS MOTPEOUTEIEM YCTaHOBJICHHBIX
MIPaBHII HCIIOJIH30BAHUS, XPaHEHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Hndopmarus 06 H3MEHEHHSX:
Cmamows 15 usmenena c 1 oxmsabps 2026 e. - @edepanvhsiii 3axon om 31 utonn 2025 2. Ne 290-D3
Cm. 6yoywyro pedakyuio
Deodepanvrvim 3akonom 21 dexabps 2004 . N 171-D3 6 cmamwio 15 enecenvt usmeHnenust

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarba 15. KomieHcanus MOpaJIbHOr 0 Bpeaa
T APAHT:

CM. DHIMKJIIONIEINH, ITO3UIMH BBICIIUX CYJOB U APYrMe KOMMEHTapHuu K cTathe 15 HacTosmero 3akoHa
MopanbHblii  Bpen, NPUYMHEHHBIM [OTPeOUTENI0 BCIEACTBHE HAPYUIEHHUS HW3TOTOBUTENIEM
(ucrosHUTENEM, MPOJABLIOM, YIIOJTHOMOUYEHHOW OpraHU3alyeil Wi yrnoJTHOMOYEHHBIM UHANBUAYaAIbHBIM
OpeANpPUHUMATENIEM, HUMIIOPTEPOM) IpaB MNOTPEOUTENs, MPELYCMOTPEHHBIX 3aKOHAMHM M IIPAaBOBBIMU
aktamu Poccuiickoit denepanu, peryIMpyrOIIMME OTHOIICHHS B 00JIACTH 3aIIUTHI MpaB MoTpeduTenei,
NOMJICKUT KOMIICHCAlMM IPUYMHUTENIEM Bpeda IpPH HAJIWYUMU €ro BHHBL Pa3Mmep KOMIIEHCAaluu
MOpPaJIbHOT'O BPE/ia ONpENEIsIeTCs CyA0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHHsI UMYILECTBEHHOIO Bpeaa.
KomneHncanust MopaabHOTO Bpeia OCYIIECTBIISIETCS. HE3aBUCUMO OT BO3MEUIEHUS! UMYIIIECTBEHHOT O
BpE/ia ¥ TOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Hndopmarus 06 H3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaopsa 2022 e. - @edepanvuviti 3akon om 1 mas 2022 2. Ne 135-D3

Cm. npedvloywyio pedaxkyuro
Cratesa 16. HemomycTiumbie yCIOBHS JOTOBOpA, YHIEMJISIONIME ITpaBa MOTPEOUTENs, 3alpeThl U

O6$[33HHOCTI/I, HaJlara€MbIC Ha IpOJiaBla (I/ICHOJ'IHI/ITGJ'IH, BJ1aaciblia arperaTopa)
APAHT:

CwMm. BHHI/IKJ'IOHG,HI/II/I, IMO3UIMU BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThHC 16 HaCTOALICT O 3akoHa

1. HemomycTUMBIMH YCJIOBUSIMH JOT'OBOpA, YIIEMJSIIOIIMMH IpaBa MOTPEOUTENS, SBISIOTCS
YCIIOBHSI, KOTOpbIE HapyIIAOT IMPaBHJIA, YCTAHOBIEHHBIE MEXIyHapOAHBIMU Aorosopamu Pocculiickoint
d)e/:[epaum/l, HaCTOsAIIUM 3aKOHOM, 3aKOHaAMM W MOPUHUMACMBIMU B COOTBCTCTBHMU C HHUMH HWHBIMH
HOpPMaTUBHBIMHU IIPaBOBbIMU akTaMu Poccuiickoit ®denepannu, peryiupyonyMU OTHOLIEHUS B 00JacTu
3alUThl NpaB noTtpedureneil. HeponmycTtuMble ycioBHs J0roBopa, YLIEMIISIOLIME MpaBa MOTPeOUTE,
HUYTOXKHBI.

Ecin BK/IIOUEHHE B JOTOBOP YCIOBHH, YIIEMIISIOMIMX IpaBa MOTPEOUTENS, TOBJIEKIO IPUUNHEHHE
yOBITKOB NOTPEOMUTENIO, OHM MOJJIEKAT BO3MEILEHHUIO IMPOAABLOM (M3rOTOBUTENIEM, MCIIOJIHUTEIEM,
UMIIOPTEPOM, BIIAJEIBI[EM arperatopa) B IOJIHOM O0BEME B COOTBETCTBUU CO CTaThell |3 HACTOALIEro
3akoHa.

TpeboBaHue MOTPEOUTEIS O BO3MEIICHUH YOBITKOB TOJIJICKHUT yAOBJICTBOPEHUIO B TEUCHHUE JICCATH
JIHEN CO JHA €ro NMpeabsBJICHUS.

T'APAHT:

[Tonoxxenuss cratem 16 (B penmakuum @DenepanbHoro 3akoHa ot 1 mas 2022r. Ne 135-03),
yCTaHABIMBAIOIIME MEPEUYEeHb HEIOMYCTUMBIX YCIOBUI J1OrOBOpa, YHIEMJISIOIIMX IpaBa MOTpPeOUTENs,
pPacnpoCTpaHAIOTCs Ha OTHOLIEHHS, BOSHUKILNE U3 PaHEE 3aKJII0YEHHBIX 10T OBOPOB

2. K HeonyCTUMBIM YCIOBUSAM JIOI0BOpa, YIIEMIIIOIIUM IIpaBa MOTPEOUTENS, OTHOCATCA:
1) ycnoBusi, KOTOpbIE IPEIOCTABIISAIOT NPOAABILY (M3TOTOBUTENIO, UCIOJIHUTENIO, YIIOJHOMOYEHHON
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OpraHu3aly WM YHOJHOMOYEHHOMY WHIMBUIYaJbHOMY MNPEANPUHUMATEN0, UMIIOPTEPY, BiaJEIbLly
arperaropa) IpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIIOJIHEHHUS 00s3aTeNbCTBA HJIM OJHOCTOPOHHEE
U3MEHEHUE YCIIOBUH 0053aTenbCTBA (IIpEIMETa, IIEHbI, CPOKA M MHBIX COrJACOBAHHBIX C MOTpeOHUTETIeM
yCIIOBUH), 3a HCKIIOYEHUEM CJIy4acB, €CIM 3aKOHOM MM HMHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit denepannu npeaycMoTpeHa BO3MOKHOCTh TPEAOCTABIEHUSI IOTOBOPOM TaKOI'0 I1PABa;

2) yclioBUsl, KOTOpbIE€ OFPaHUYUBAIOT MTPABO MOTPEOUTENS HA CBOOOIHBIN BBIOOP TEPPUTOPHAIIBLH O
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN IIYHKTOM 2 cTaThi |7 HacToAlero 3akoHa;

3) ycllOBHS, KOTOpbBIE YCTAHABJMBAIOT JJIsI MOTpeOUTENnss MmTpadHble CAHKIMU WIA HWHBIC
00513aHHOCTH, IPEMSATCTBYIONIME CBOOOHON pean3aliy MpaBa, YyCTAHOBIEHHOTO CTAThEel 32 HACTOSAIIEr O
3aKoHa;

4) ycnoBusi, KOTOPbIE UCKJIIOYAIOT UM OTPaHUYMBAIOT OTBETCTBEHHOCTh MPOJaBLa (M3rOTOBUTEN,
UCTIOJIHUTENS,  YHNOJHOMOYEHHOH  OpraHu3allid  WIM  YINOJHOMOYEHHOTO  HMHJIWBUIYaJbHOTO
OpEANpPUHUMATENA, MMIIOPTEpPa, BIAAelblla arperaropa) 3a HEUCIOJHEHUE WM HEeHaJJIeKallee
UCIIOJIHEHHE 00513aTeNIbCTB 10 OCHOBAHUSAM, HE NPElyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NpUOOpETEHHE OAHUX ToBapoB (pabor, yciyr)
00s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHUCIE NPEeIyCMaTpUBAIOT
00513aTeIbHOE 3aKJII0UEHUE UHBIX JJOIOBOPOB, €CJIM HHOE HE IPETYCMOTPEHO 3aKOHOM;

6) ycloBMs, KOTOpbIE MNPEIyCMAaTPUBAIOT BBIIOJHEHUE JIOMOJHUTEIBHBIX pPabdoT (OKa3aHME
JIONOJIHUTENBHBIX YCIIYT) 3a IJ1aTy 0€3 MOJIy4eHUs COrjlacus NoTpeOuTels;

7) ycloBHs, KOTOpbIe OrpaHUYHMBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IpaBo
notpeduTens Ha BBIOOp crioco0a U (hOpMBI OMJIaThl TOBApOB (padoT, yCiyr);

8) ycnoBus, KOTOpPbIE COJIEP’KAT OCHOBAHUS JTOCPOYHOI'O PACTOPKEHUS JIOIOBOpA MO TPEOOBAHUIO
nposiaBla (MCIOJNHUTENSI, BiaJeNblla arperaropa), He IMPEAYCMOTPEHHbIE 3aKOHOM HJIM HHBIM
HOpPMaTUBHBIM IIPaBOBbIM akTOM Poccuiickoin denepaiuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHOU HEYCTOMKY;

10) ycnoBusi, KOTOpbl€ OTrpaHMYMBAIOT MPaBO BBHIOOpa BHAA TpeOOBaHUM, MPETYCMOTPEHHBIX
nyHkToM | ctatey 18 u nmynkrtom 1 ctarbu 29 Hacrosimero 3aKoHa, KOTOPbIE MOTYT OBbITh NMPEAbSBICHBI
npojaBlly (M3rOTOBUTENIO, HCIOIHUTENIO, YIOJHOMOUYEHHOW OpraHu3alii WM YIOJIHOMOYEHHOMY
UHAUBUAYAJIbHOMY NpPEIIPUHUMATENI0, HUMIOPTEPY) MpH MpoJdake TOBAapoB (BBINOJIHEHUU padoT,
OKa3aHUU YCIyT) HEHaAJIeXKAIEro KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMBAIOT OO0S3aTENbHBIM JOCYJEOHBI MOPSAAOK pPaccMOTPEHUs
CIIOPOB, €CJIN TaKOH MOPSIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnmoBusi, KOTOpblE€ YCTaHABIMBAIOT Mg NOTpeOUTeNs] O00s3aHHOCTh IO JOKa3bIBAHUIO
OIpe/eJIEHHBIX 00CTOATENBCTB, OpeMs 10Ka3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENIs;

13) ycnoBus, KOTOpble OrpaHUMYMBAIOT MOTPEOMTENsT B CpeICcTBaX M CIOCO0Aax 3allUTh
HapyIlIEHHBIX [1PaB;

14) ycnoBusi, KOTOpbIE CTaBAT yJOBJIETBOPEHNUE TPEOOBAHUIN TOTPEOUTENIEH B OTHOIIEHUN TOBAapOB
(pabot, yciyr) ¢ HeIOCTaTKaMU B 3aBUCHMOCThH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTAaTKaMH TOBApPOB
(pabor, yciyr);

15) usble ycioBus, HapylAlOLMEe IPaBUJIA, YCTAaHOBJICHHBIC MEXKIYHApOJHBIMHU JOrOBOpaMH
Poccuiickoit ®enepauuy, HaCTOAIMM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMBIMH B COOTBETCTBUU C HUMHU
WHBIMU HOPMAaTUMBHBIMU IpaBOBbIMU akTamu Pocculiickoin denepanuu, perylupyrOlMMA OTHOLIECHUS B
o0J1acTu 3alUTHI IPaB MOTpedUTENEH.

3. IlponaBen (McHojHHUTENb, BJajeNiel] arperaropa) He BIPaBe OTKa3blBaTh B 3aKJIIOYEHHH,
UCIIOJIHEHUH JIOTOBOpPA, HANPABJIEHHOI'O HA MPHOOpPETeHHE OAHUX TOBAapoB (paboT, yciyr), Mo MpUYnHE
OTKa3a MOTpeOHTeNnss B NPUOOpPETEHHMH WHBIX TOBAapoB (paboT, ycayr). YOBITKH, NpPUIMHEHHBIE
noTpeOUTEN0 BCIENCTBHE HApYyIIEHHS €ro mpaBa Ha CBOOOMHBIM BBIOOp TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIOTHUTEIIEM, BJIaJICTbIIEM arperaTopa) B MOJTHOM 00beMe.

3ampernaercs yI0BIECTBOPEHHE TPeOOBAHUI MOTPEOUTENEH B OTHOIIICHNHU TOBApoB (paboT, ycnyr) ¢
HEIOCTaTKaMH CTaBUTh B 3aBHUCHMOCTb OT YCJIOBHM, HE CBA3aHHBIX C HEJOCTaTKaMu TOBapoB (paboT,



yeuyr).

3anpemaercss OTKa3 B 3aKJIIOYEHUHU JOIOBOpPa MU BO BHECEHMM M3MEHEHHH B JOroBOp B ciyyae
IIPABOMEPHOI'0 yKa3aHUs IOTPEOUTENEM Ha HENOIYCTUMBIE YCIOBUS [0TOBOpa, YLIEMJIIIOIIME IpaBa
HOTPEOUTENs, B LEIAX MCKIIOUEHUs TakuxX ycinosuid. Ilpu mpenbsBienun norpedureneM TpedoBaHus o0
UCKJIIOUEHUH M3 JOrOBOpPAa HEAONYCTUMBIX YCJIOBHH JI0rOBOpa, YIIEMISIOUIMX IpaBa IMOTPEOUTEN,
yKa3zaHHOE TpeOOBaHME MOJIEKUT PACCMOTPEHHUIO B TEUEHHE JIECATU THEH CO JIHSA €ro MpeIbsSBICHUS C
00s13aTebHBIM H3BEIICHUEM MOTPEOUTENs O pe3yibTaTaX pacCMOTPEHUS U MPHHITOM MOTHBUPOBAHHOM
pEILIEHUH 1O CYIIECTBY YKa3aHHOIO TpeOOBaHMSL.

Ao63an yrpatun cuity ¢ 1 ceHTs10pst 2025 1. - DenepansHbiii 3akoH oT 7 anpens 2025 r. Ne 69-03

Hudopmanus 06 H3MEHEHHSX:
Cm. npedvloywyio pedaxkyuro
Ab63ar yrpatun cuity ¢ 1 centsaops 2025 r. - @enepanbublii 3akon o1 7 ampenst 2025 1. Ne 69-D3

Hudopmanust 06 H3MEHEHUX:
Cm. npeovloywyro pedakyuio

Cmamus 16 oononnena nynkmom 3.1 ¢ 1 cenmsabpsa 2025 2. - @edepanvuviii 3akon om 7 anpens 2025 2.
Ne 69-D3

3.1. Tlpogaka OOMOJHHUTEIBHBIX TOBAPOB (BBIMOJHEHHE JAOMOJHUTEIBHBIX paboT, OKa3aHHE
JIOTIOJIHUTENBHBIX YCIYT) 32 OTACIBHYIO IJIaTy OCYUIECTBIACTCS MPOJABLOM (UCIIOIHUTENIEM, BIAJENbIEM
arperatropa) UCKJIIOUUTENBHO C COrNIacus MoTpeOnuTes.

[Torpebutens BnpaBe norpedoBaTh OT MpojaBlia (MCIOIHUTENS, BlajJeblia arperatopa) Bo3BpaTa
YILUTAaYEHHOM JIeHEeXHON CyMMBI 3a IPOJaHHbIe 0€3 ero corjacusi 10NOJHUTEIbHbBIE TOBAPHI (BBIIIOJIHEHHBIE
JIOTIOJIHUTENbHBIE pa0OThl, OKa3aHHbIE JOMOIHUTEIbHBIE YCIYTH).

3amnpemiaercss HaBs3bIBAHHE MMOTPEOUTENIO JIOMOJHUTENBHBIX TOBapoB (paboT, ycmyr) 3a
OTACNBHYIO TJAaTy MyTeM MpenJioKEHUs MOTPEOUTEN0 A0 3aKII0UeHHUs JOroBopa O MPUOOPETCHHU
OCHOBHBIX TOBapoB (paboT, ychmyr) mpuoOpecTH AOMOJHUTENbHBIE TOBaphl (paboOThl, YCIyTH) WU
3aKJIIOYNTh MHBIE JIOTOBOPBHI, MPHOOpETEHHWE WJIM  3aKJIIOYEHHE KOTOPhIX  O0YCIIOBJIMBAETCS
0053aTeIbHOCTHIO IPU MPUOOPETEHNH OCHOBHBIX TOBApoOB (paboT, YCIIyT), €CIIM MHOE HE MPEeTyCMOTPEHO
3aKOHOM.

ITorpeOutens BIpaBe OTKa3aTbCsi OT OIUIATHI HaBSA3aHHBIX JIOMOJHHUTENIBHBIX TOBapoB (pador,
yCIIyT), @ €CJIM OHM OIIaueHbl, BIIPaBe NOTpeOOBaTh OT MPoAaBLa (MCIIOIHUTENS, BlIaJeblia arperatopa)
BO3BpaTa ynjaauyeHHOU IEHEKHON CYMMBI.

TpeboBaHue MOTpeOUTENs O BO3BpaTe YIUIAYEHHOW 3a HaBA3aHHbBIC JOMOJHUTEIbHBIE TOBAapPbI
(paboThl, ycayru) wiM TNpuoOpeTeHHble 0e3 ero corjacusi JOMOJIHUTEIbHBIE TOBaphl (BBITOJTHECHHBIE
JOTIOJIHUTENbHBIE PAa0OThl, OKa3aHHbIE JIONOJHUTENbHBIE YCIYru) JICHEKHOW CYMMBI MOJJIEKHUT
YIIOBJIETBOPEHUIO B T€UEHHE TPeX AHEU CO JHS NPEIbsBICHUS YKa3aHHOIO TpeOOBaHUS.

Cornacue mnotpeOutenss Ha NPUOOpPETEHUE  JIONOJHUTENBHBIX  TOBAapoB  (BBIIOJHEHUE
JOTIOTHUTENBHBIX PAa0OT, OKa3aHUE JOMOJHUTENBHBIX YCIyT) 3a mIaTy o¢GOpMIISIeTCS MPOJABIIOM
(ucmoyHUTENEM, BIaIETbIEM arperatopa) B MuCbMEHHOW (popme, ecii HHOE HE MPETyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JOKa3aTh HAJMYWE TAKOT'O COTJIACHs MJIM OOCTOSATENbCTBA, B CUIy KOTOPOTO TaKOE corjacue
He TpeOyeTcs, Bo3araercs Ha npojaBla (MCIOIHUTENS, BIaJeblia arperaropa).

[TpocTaBienue npoiaBLOM (MCIOJHUTENEM, BIaleblleM arperaropa) aBTOMaTH4€CKUX OTMETOK O
corjlacuu moTpeOuTesnss Ha NpUOOpPETEeHHE OMOJIHUTEIbHBIX TOBApPOB (BBIIOJHEHHE JIOMOIHUTEIbHBIX
paboT, OKa3zaHWE JOMOJHUTENBHBIX YCIYr) WJIM BBIPAXKEHHE MPOAABLOM (UCIIOJHHUTENEM, BJIAJENIbLEM
arperaTopa) 3a TOTpEOMTENIS TaKOro COrJIacus B HMHOM BHJE JUOO (QOpMUpPOBAHUE IMPOJABIIOM
(ucrionHUTENEM, BIAJETBIIEM arperaTopa) yCJIOBUH, MPEANOJaralolX HW3HAYalbHOE COrJiacue
norpebuTtenss Ha TPHOOPETEHHE [OMOJHUTENBHBIX TOBApPOB (BBIMOJHEHUE OMOJIHHUTEIBHBIX padoT,
OKa3aHUE JOMOJHUTENBHBIX YCIYT), HE I0MYyCKAaeTCs.

4. TlpomaBenr (MCHONHHUTENb, BJANENEI] arperatopa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHHUH, UCIIOJHEHUH, U3MEHEHUU WM PACTOP)KEHUU JI0TOBOPA C MOTPEOUTENIEM B CBSI3U C OTKAa30M
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noTpeduTeNnsl MpPeAoCTaBUTh IEPCOHANbHbIE JaHHBIE, 33 HCKIIOYEHUEM CIIy4aeB, €ClM O00S3aHHOCTh
MPENOCTABICHU TaKUX JAaHHBIX MPEIyCMOTpPEHA 3aKoHOAAaTelbcTBOM Poccuiickoit depepanuu wiu
HEMOCPECTBEHHO CBsI3aHa C CIOJIHEHUEM JI0T0BOPA C TOTPEOUTETIEM.

[Tpu npeabsBieHUN MOTpedUTENEM TPeOOBAHUS O MPEIOCTABIEHUH WH(MOPMAIUU O KOHKPETHBIX
NpUYMHAX W TIPABOBBIX OCHOBAHUSX, OMNPEEISIOMMX HEBO3MOXHOCTh 3aKIIIOUEHHUS, HCIIOJHEHUS,
M3MEHEHUS! UJIM PAaCTOPXKEHMs J0roBopa 0e3 MperoCTaBIIEHUs] MEPCOHANBHBIX JTaHHBIX, B NMHCbMEHHOM
dopme (B TOM yrciie B popMe 3IEKTPOHHOTO JJOKYMEHTA) Mpo/iaBell (MCIOJHUTENb, BiaJleliel] arperaTtopa)
JOJDKEH MPeOCTaBUTh TaKylo MH(GOPMAlLMI0O B TEUEHHE CEMHU JHEH CO JHSA NPEeabsSBICHUS YKa3aHHOTO
TpeOOBaHMUS.

[TponaBern (MCIONHUTENb, BIAJNENCI] arperaropa) mpeaocTaBiseT MHGOPMAIMIO TOTPEOUTEII0 B
TOoi (opme, B KOTOpOH MpeabsBIEHO TpeOoBaHHME IMOTPEOUTENS O MPEIOCTAaBICHUH WHGPOPMALUU O
KOHKPETHBIX MPHUYMHAX M TPaBOBBIX OCHOBAHUAX, OMNPEACIAIONIUX HEBO3MOXXHOCTh 3aKJIIOYEHUS,
UCIIOJIHEHU S, U3MEHEHUSI UJIM pacTOP)KEHHs JOoroBopa 0e3 MpenocTaBJIeHUs EePCOHABHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

ITpu npeabsaBieHUN noTpedUTENEM TpeOOBAaHUSA O IMPEJOCTABIECHUN MH(OPMALUU O KOHKPETHBIX
IPUYMHAX M [PaBOBBIX OCHOBAHMSAX, ONPENEISAIOIIMX HEBO3MOXHOCTb 3aKJIIOUEHHS, WCIIOJIHEHUS,
M3MEHEHUS WIN PacTOPKEHMsI I0roBopa 0e3 MpenocTaBiIeHUs MEPCOHANbHBIX JaHHBIX, B YCTHOH (opme
Takas HHGOpMaIus J0KHA ObITh MPEAOCTaBICHA He3aM e IUTEIIHHO.

Hudopmanus 06 n3MEHEHHSX:

DeoepanvHvim 3akoHom om 5 mas 2014 2. N 112-D3 nacmoawuil 3axon oononnern cmamoweti 16.1
Cratbs 16.1. @opMbl U NOPAIOK OIJIATHI IIPU MPOJIaXKe TOBAPOB (BHIIOJHEHUH paboOT, OKa3aHUU
yeuyr)
TAPAHT:

CM. SHIIMKJIONEIUH, TO3UIIUKA BBICIHIMX CYJIOB M JApyrHe KOMMEHTapuu K cTaThe 16.1 HacTosIero
3akoHa

Hudopmanust 06 U3MEHEHUX:

Ilynxkm 1 usmenen ¢ 1 cenmsabps 2026 2. - @edepanvhuiii 3axon om 23 urons 2025 e. Ne 248-D3
Cm. 6yoywyro pedakyuio

Ilynxkm 1 usmenen c 1 urona 2021 2. - @edepanvusiii 3akon om 31 urons 2020 2. N 290-D3

Cm. npedvloywyro pedakyuio

1. IlponaBen (McCHOJHUTENb, BIJAJENELl arperaTopa B CJIy4ae MCIOJIB30BAaHUS B CBOEH
JesITeIbHOCTA HAaJMYHBIX PACYETOB C MOTpeduTeNeM) 00si3aH 00€CIIeYUTh BO3MOXKHOCTh OIJIAThl TOBAPOB
(pabot, yciyr) myTeM HCIOIb30BAHUS HAIMOHAIBHBIX MIATEKHBIX WHCTPYMEHTOB, a TAKXKE€ HAJMYHBIX
pacyeToB Mo BEIOOPY MOTpeOUTEIIS.

OO0s13aHHOCTE 00ECIEYUTh BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboT, YCIyr) € HCIOIb30BAHHEM
HAI[MOHAJIbHBIX TMJIATeKHBIX HMHCTPYMEHTOB B paMKaX HAalMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcsl Ha NpojaBla (UCIOJIHMUTENS, BlaJeNblla arperatopa), y KOTOpOrO BbIpydKa OT
peanu3aluu TOBAapoB (BBINOJIHEHUs pabOT, OKa3aHMs YCIYyr) 3a MPEeNIIECTBYIOLIMHA KaJeHAApHBI ToJ
IPEBBIIIAET ABAALATh MUJJIMOHOB PyOJIEH.

Ecnu mecTo omnatel TOBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, Te HE MPEIOCTABIAIOTCS YCIYTH
JOCTyMa K TMOABI)KHOW paauoTeneOHHON CBsS3M U (MJIM) CPEACcTBaAM KOJUIEKTHBHOTO JOCTyHa K
MH()OPMAIMOHHO-TEICKOMM YHUKAIIMOHHOK ceTr "MHTepHeT", mpoaaBell (MCIOJHUTENb) OCBOOOXAACTCS
OT O0S3aHHOCTH OO0ECHEeYUTh B O3TOM MECT€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, yciayr) c
WCIOJIb30BaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBenr ocBoOOXAaeTcs OT OO0S3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
MCIOJIb30BAaHUEM HAIIMOHAJBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3anuu TOBApOB B KOTOPOM COCTABJISIET MEHEe MSATH MUUIMOHOB pyOJiel 3a MpeaiiecTBYOIIUN
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KaJICHAAPHBIN TOJ.
[APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE YKa3aHHOU 00s3aHHOCTH cM. KoAIl PO

2. OmnaTta TOBapoB (paboT, yCIIyr) MOXET MPOU3BOJUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHHeM TNpoJaBla (MCIOIHUTENS) MyTeM pPacueToB 4Yepe3 CyObEKTOB HAIMOHAJIBHOW IIaTEXKHOM
CHCTEMbI, OCYIIECTBISIOIIMX OKa3aHWE IUIATEeKHBIX YCIYr B COOTBETCTBHUHM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanum O HaIMOHAJIBHOM NJIATE&KHOM CHCTEME, €CIM HWHOE HE YCTaHOBJICHO
deneparbHBIMI 3aKOHAMH UM UHBIMM HOPMATHBHBIMH NPAaBOBbIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, ycinyr) HaJIWYHBIMH JICHEKHBIMH CPEACTBAMH 00s3aTelIbCTBA
noTpeduTeNnss mepea MNpoAaBLOM (MCHOJHUTENEM) MO OIlaTe TOoBapoB (padoT, yCIyr) CUMTaIOTCS
UCIIOJIHEHHBIMHU B Pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHMS HAJMYHBIX JIEHEKHBIX
CpencTB MponaBlly (MCIOJHHUTEN0) JHOO0 TIJIATSKHOMY areHty (cy0areHTy), OCYIIECTBISIOIMIEMY
JEeSITeNIbHOCTD T10 pUeMy IaTexell GU3NnYecKux JIuil.

[Tpu omate ToBapoB (paboT, yciIyr) MyTeM MepeBojia MPeIoCTaBIsIeMbIX TOTPEOUTENIEM HATUYHBIX
JNEHEXKHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO cyeTa 00s3aTeIbCTBA MOTPEOUTEIs Mepel MPOIaBIIOM
(McrosIHUTENEM) IO OIUIaTe TOBAPOB (PalbOT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JEHEXHBIX CpPEACTB C MOMEHTa BHECEHHs] IOTPEOMTENEM HAaJIMYHBIX JIEHEXKHBIX CPEICTB KPEIUTHOU
opranuzanuu Ju6o 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCyIIEeCTBISIONIMM AeSTeIbHOCTh B
COOTBETCTBMH C 3aKOHOAaTeNLCTBOM Poccuiickon denepanuy 0 HallMOHAIBHOM IUIATEXKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yciyr) myTeM IepeBojia ACHEKHBIX CPEACTB B paMKaX MPUMEHSIEMBIX
(dopM Oe3HAIMYHBIX pacueTOB 003aTENbCTBA TOTPEOUTENS Tepe] MPOAAaBIIOM (MCIIOJIHUTEIEM) IO OIlJIaTe
TOBAapoB (paboT, yCIyr) CUUTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B pacHOpsDKEHHU O MEepeBOjie
JEHEeXKHBIX CpPEICTB, C MOMEHTa IOATBEPXKJIEHUS €ro HCHOJHEHHUS oOCIyXHUBalolled MNOoTpedOuTens
KpPEAUTHOW OpraHu3aiuei.

4. Ilpu omnate ToBapoB (paboT, ycmyr) mMpoAaBIly (MCIONHUTENIO) 3alpelieHo0 YCTaHaBIMBATh B
OTHOLIEHWU OJHOTO BHJA TOBapoB (paboT, yciayr) pasiuyHble IIeHbl B 3aBHCHMOCTH OT cmocoba HX
OIJIaThI TOCPEICTBOM HAJIMYHBIX PACU€TOB MJIM B paMKaX MPUMEHsSeMbIX (popM Oe3HAINYHBIX PaCUETOB.

Hndopmarus 06 H3MEHEHHSX:

Cmamows 16.1 oonoanena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepanvhuiii 3axon om 31 urons 2025 e.
Ne 284-D3

Cm. 6yoywyio pedakyuio

Cmamovs 16.1 donoanena nynkmom 4.2 ¢ 1 mapma 2026 o. - @edepanvhuviii 3ak0n om 15 oxmsabps
2025 2. Ne 376-D3

Cm. 6yoywyro pedakyuio
5. Ilponaser; (MCIONHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKINME Yy MOTpeOUTENsl yOBITKH,
BbI3BaHHbIC HApYLICHHEM TpeOOBaHUI NyHKTa | HacTOSIIEH CTaThH.

Crarbsa 17. CyneOnas 3ammura npaB noTpeduTeneit
TAPAHT:

CMm. DHIMKJIIONEINH, ITO3UIIMH BBICIIMX CYJ OB U APYrHe KOMMEHTapHuH K cTatbe 17 HacTosmero 3aKkoHa

O paccMmoTpeHMH CyJamMH TPaXKIAHCKHX Jel IO CcIopaM O 3alluTe MpaB NOTPeOUTENeld CM.
noctanoBJsieHue [Inenyma BepxoBaoro Cyna P® ot 28 uronsa 2012 r. N 17

Mudopmarus 06 n3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhoiii 3axon om 4 uronss 2018 2. N 133-D3

Cm. npedvloyuyro pedakyuio
1. 3amuTa nmpaB noTpedUTENeH OCYIIIECTBISIETCS CYIOM.
3amuTa npaB  [OTpeOMTENEd  yciayr, OKas3blBaéMbIX  (DMHAHCOBBIMM  OpraHU3aLUsIMU,
OpPraHM3YIOIIMMHU B3aWMOJIEHCTBUE C YITOJIHOMOYEHHBIM IO MpaBaM MoTpeduTene (UHAHCOBBIX YCIYyT B
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cootBeTcTBUM ¢ DesepanbubeiM 3aKoHOM "OO ymOJIHOMOYEHHOM IO IpaBaM MoTpeduTenei GUHAHCOBBIX
ycayr", OCyHIECTBISIETCS ¢ OCOOCHHOCTSAMH, YCTAHOBJIEHHBIMU yKa3aHHbIM DesiepabHbIM 3aKOHOM.

Hudopmanus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 usnodicer 8 HOBOU pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeii pedakyuu

2. Ucku o 3ammrte mpaB MOTpeOuTeNeii MOTyT OBITh MPENBABICHBI IO BBIOOPY HCTIA B CyI MO
MECTY:

HaXO0XJAEHUsl OpraHu3aluu, a €CJIM OTBETYMKOM SBJIAETCS MHAUBUAYAJIbHBIA IpEeNNpUHUMATEND, -
€ro JKUTENIbCTBA;

JKUTEIbCTBA UM MPEOBIBAaHUS UCTIA;

3aKJIFOYEHHS WITH UCTIOJIHEHMSI JOTOBOpAa.

Ecnmm mck x opraHu3aiuu BBITEKAET M3 JEATEILHOCTH e¢ (GuiInaia MM MpPeACTaBUTEIbCTBA, OH
MOYKET OBbITh MPEIBABIEH B CYJ] 10 MECTY HAXOXKJIEHUS ee (uiinana UM MpeacTaBUTEIbCTBA.

Nudopmanyst 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uwonsa 2011 2. N 242-D3 nynkm 3 u3nodceHn 8 HOBOU pedaryuu,
ecmynaioweti 6 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxKyuu
3. TlorpeOutenu, wHBIE HUCTIBI MO HMCKaM, CBSI3aHHBIM C HAapyIICHUEM IIpaB MOTpeOUTENEH,
OCBOOOKTAOTCS OT YIUIATHl TOCYAAapCTBEHHON TMOILIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepamnuu o Hajgorax u cOopax.

I'nasa II. 3amuTa npaB noTpeduTeseil Npy NMpoaake TOBAPOB MOTPeOUTETSIM
T'APAHT:

CwMm. cxemy "3ammTa npaB norpeduTeneil npu npojaaxxe ToBapos"

Hudopmanus 06 H3MEHEHHSX:

DeodepanvHvim 3akonom om 25 okmabps 2007 2. N 234-D3 6 naumenosanue 6HeceHbl U3MEHEHUS,
ecmynanwue 8 Culy Nno UCmedyeHuu copoka namu OHeu nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSL
Ha36anH020 PedepanbHo2o 3aKoHA

CMm. mekcm HAUMEHOBAHUS 8 NpedblOyuell pedaKyuu
Cratssa 18. IIpaBa notpedutens npu oOHapyKEHUU B TOBAPE HELOCTATKOB
TAPAHT:

CM. DHIMKJIONENH, TO3ULIUN BBICILIUX Cy/I0B U Apyrue KOMMEHTapuH K cTaThe 18 HacTosmero 3akoHa

Hupopmarus 06 n3MeHEHUSX:

Deodepanvhvim  3akonom om 25 oxmsops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl U3MeHeHUs.,
ecmynarowue 6 Cuny no UCMedeHUU copoka namu OHell Nnocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Ha3eanno2o0 PedepanbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

1. IToTpebuTenp B ciaydae oOHApY)KEHHUS B TOBApe HEIOCTATKOB, €CJIM OHWU HE OBLIM OrOBOPEHBI
IPOJABIIOM, I10 CBOEMY BBIOOPY BIIPaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp 3TOM K€ MapKH (3THX jK€ MOJIENU U (MJIH) apTUKYJIA);

noTpeOoBaTh 3aMEHbI Ha TaKOU e TOBap APYroil Mapku (MOZENU, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIHOMW 1EHbI;

noTpedOBaTh COPA3MEPHOT0 YMEHbIICHHUS OKYITHOMN IICHBI,

noTpedoBaTh HE3aMEIUTENFHOIO 0E3BO3ME3IHOT0 YCTPaHEHUS HEJOCTaTKOB ToBapa WIIH
BO3MEIIEHHS PACXOA0B Ha UX UCHPABJICHUE IIOTPEOUTENEM WM TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJHEHUS JI0roBOpa KYIUIM-MPOAaKU M MOTpedoBaTh BO3BpaTa yIJIauyeHHOM 3a
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ToBap cyMMbl. Ilo TpeGoBaHuIO mpojaBIa M 3a €ro CUeT MOTpPeOUTENb JODKEH BO3BpaTUTh TOBAap C
HEJ0CTaTKaMM.

I[Ipu 5TOM mOTpeOMTENL BIpaBe MOTPEOOBATh TAKXKE TIIOJHOIO BO3MEIICHHUS YO BITKOB,
NPUYUHEHHBIX €My BCIEICTBHE MPOJAXH TOBapa HEHAAJIEKAILIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM [JISl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oTHOmIEHMM TEXHMYECKH CIOKHOTO TOBapa MNOTpeOUTENnb B ciydyae OOHApYKEHHs B HEM
HEIOCTATKOB BIIPaB€ OTKAa3aThbCsl OT MCIOJHEHHs J0roBopa KYIUIM-IPOAaXH M MOTpedoBaTh BO3BpaTa
YIUTAYE€HHOM 3a TaKOW TOBap CYMMBI JINOO MPEIBIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOM K€ MapKHU
(Mozmenu, apTUKyJa) UM Ha TaKOW K€ TOBap Jpyrol Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYITHOW I[eHbl B TEUCHHE TATHAMIATH THEH CO JHS Tepefaadd MOTPEOUTEN0 TaKoro
ToBapa. [lo ucTeyeHHH 3TOro cpoka yKazaHHbIE TPeOOBaHUS MOIJIEKAT YIOBJIECTBOPEHUIO B OIHOM U3
CIIEIYIOLIUX CIIy4aeB:

oOHapyKeHHEe CYIIeCTBEHHOI O HeJJOCTaTKa TOBapa;

HapylUICHUE YCTaHOBJIEHHBIX HACTOAILIMM 3aKOHOM CPOKOB YCTPAHEHUS HELOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIOJIb30BAHUS TOBAapa B TEYEHHE KaXJOro roja TapaHTUWHOrO CpOKa B
COBOKYIHOCTH 0o0Jiee YeM TpUILATh JAHEW BCIIEACTBHE HEOAHOKPATHOI'O YCTPAHEHHUS €ro pas3IMyHbIX
HEJ0CTAaTKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IlpaButenbctBom Poccuiickoi
®enepanuu.

Mudopmarus 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 21 0ekabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHUs

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxKyuu
2. TpeOoBaHus, yKa3aHHbIC B IyHKTE | HaCTOSIIEH CTAaThH, MPEABIBIIIOTCS IOTPEOUTENEM
npoaaBiy JuOO  YIIOJHOMOYEHHOW  OpraHM3aliil WM  YIOJTHOMOYEHHOMY  HHIWBHIYaJlbHOMY
MpeIIPUHUMATEITIO.

Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 25 oxmsabopsa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynamwue 8 Cuiy NnoO UCMeYeHUU COpoKa namu OHell Nocie OHS OQUUUATLHO20 ONYOIUKOBAHUSL
HazeanHo20 DedepaibHO20 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. [ToTpebuTens BIpaBe MpeabsIBUTH TPEOOBaHMSI, YKa3aHHbBIE B a03ariax BTOPOM M TISITOM IMTyHKTA |
HACTOSIIEW  CTaThbH, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHU3alMk WIH  YIOJHOMOYEHHOMY
WHIUMBHUAYyaJIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.
Bwmecto npenbsiBieHuss 3TUX TpeOOBaHUM MOTPEOUTENh BIpPaBE BO3BPATHUTH M3TOTOBUTENIO WIIU
MMIIOpTEPY TOBap HEHAJIEKAIIEro KauecTBa U MOTPeOOBATh BO3BpATa YIIJIAUEHHOM 32 HErO CyMMBI.

Hudopmanus 06 n3MEHEHHSX:

Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmaopsa 2026 e. - @edepanvusii 3axkon om 31 urona 2025 2.
Ne 290-D3
Cm. 6yoywyro pedakyuio
4. YTpaTui cuiy.

Hudopmanus 06 n3MEHEHHSX:
Cm. mexcm nynkma 4
Deodepanvrvim  3akoHom om 25 oxmsaopsa 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs,

scmynanwue 8 Culy no UCmedeHuu COopoxka namu OHell nocie OHA OQpUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeii peoaxkyuu
5. OrcyTcTBUE y TOTpPEOUTENs] KAacCOBOI'O HJM TOBApHOrO Yeka JMOO HMHOrO JOKYMEHTa,
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YAOCTOBCPAIOMINUX q)aKT N YCJIOBHA IIOKYIIKHM TOBapa, HC MABJLICTCA OCHOBAHHWEM [JIA OTKasa B
YIOBJIETBOPEHUH €T0 TPEOOBAHUIA.
T'APAHT:

B cootBerctBumM co cratheit 493 T'K P® orcyrcrBue y moTpeOUTENsl yKa3aHHBIX JOKYMEHTOB HeE
JHIIAET €ro BO3MOXXHOCTH CCBhUIATHCS HA CBUJETENLCKHUE TMOKAa3aHHs B MOATBEPKICHUE 3aKITHOUCHHUS
JIOTOBOPA

[IpogaBenr  (M3rOTOBHTENB),  YINOJHOMOYEHHAss  OpraHM3alus  WIM  YIOJHOMOY €HHBIN
WHIUBHUIYaIbHBINA MPEANPUHUMATENb, UMIIOPTEP O0S3aHBI MPUHATH TOBAP HEHAJJICKAIIETO0 KAa4eCTBa Y
noTpeduTeNnst U B ciay4ae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. I[loTpeOuTens Brpase
y4acTBOBaTh B IPOBEPKE KaUECTBA TOBApA.

B cnyuyae cnopa o mpuyMHaxX BO3HHUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYCHHASI OpraHU3alus WM YIOJHOMOYCHHBIA WHANBUIYAILHBIA MpPEANPHHUMATENb, UMIIOPTED
00s13aHbI TPOBECTU DKCIEPTHU3Y TOBapa 3a CBOW CUeT. DKCIepTh3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHOBJIeHHBIE cTaThsiMu 20, 21 m 22 Hacrosmero 3akoHa I yIOBJETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedutens. [lorpeburens BmpaBe MPUCYTCTBOBAThH MPHU MPOBEIECHUU SKCIEPTU3BI TOBApa U
B CJIy4ae HECOTJIacusi ¢ €€ pe3yJbTaTaMU OCHOPUTD 3aKJIIOYEHUE TaKOM IKCIIEPTU3HI B Cy1€0HOM MOPSIKE.

Eciu B pe3ynbTaTe SKCHEpPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTaTKU BO3HUKIIM BCIIEJCTBUE
00CTOATENHCTB, 32 KOTOPbIE HE OTBEYAaeT MpojAaBell (M3TOTOBHUTENb), MOTPEOUTENs 00s13aH BO3MECTHUTH
npojaBiy (M3rOTOBUTEINIO), YIOJIHOMOYEHHON OpraHU3alliy WU YIOJHOMOYEHHOMY WHIANBUAYATbHOMY
OPeANPUHUMATENI0, HUMIIOPTEPY pacXoibl Ha TPOBEACHHUE OHKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XPAaHEHUE U TPAHCIIOPTHUPOBKY TOBapa.

Mudopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 0ekabpsa 2004 2. N 171-D3 6 nynkm 6 eHeceHvl uUsMeHeHUs

Cm. mexcm nynkma 6 npeovloyujeli pedakyuu

6. [IlpomaBen (M3roTOBUTENB), YHNOJHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIN
WHJVBHUyaJIbHBIA TpEANPUHUMATENb, MUMIIOPTEP OTBEYACT 3a HEAOCTATKM TOBapa, Ha KOTOPBIA HE
YCTAHOBJIEH TapaHTUIHBIA CPOK, €ClIM MOTPeOUTENb AOKaKET, YTO OHM BO3HMKIM /0 Tepefadyd ToBapa
NOTPEOUTENIO WU 110 TPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomeHun TOBapa, Ha KOTOpBII yCTaHOBJIEH TapaHTUHHBIA CPOK, MPOAaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsI OpraHu3anus WM YIOJHOMOYCHHBIM MHAUBULYAIBHBIA MPEANPUHUMATENb, UMIIOPTED
OTBEYACT 3a HENOCTAaTKH TOBAapa, €CIM HE JOKaXEeT, 4YTO OHM BO3HUKIM IIOCIE IIepefadyd ToBapa
noTpeOUTENI0 BCIEACTBHE HapylIeHUs MOTpeOHTeNneM TMpaBUJI UCIOIb30BaHUS, XPaHEHUS WIIU
TPaHCIOPTUPOBKH TOBApa, JEWCTBUN TPETHUX JIUL] MJIM HEIPEOLOIUMOMN CHIIBIL.

Wudpopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznosxicer 8 Ho8ou pedaKyuu

Cm. mexkcm nyHKkma 6 npeovloyujeli pedaKyuu

7. JocTaBka KpyIHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MSATH KHJIOTPaMMOB JIJISl pEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAMH M 3a CYeT MpoJaBlia
(M3roTOBUTENS,  YNOJIHOMOYEHHOW  OpraHM3alMyd  WIM  YHOJHOMOYEHHOIO0  MHAMBHUAYaJbHOTO
npeArnpruHUMAaTeNs, uMIoprepa). B ciyuyae HencnonaHeHus JaHHON 00S3aHHOCTH, a TAKXK€ IIPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YIOJHOMOYEHHOH OpraHU3aluy WM YINOJIHOMOYEHHOTO WHAMBUAYAJIbHOTO
MpeANpUHUMATEIIS, UMIIOPTEpPa) B MECTE HAXOXKACHUS MOTPEOUTENs JOCTaBKa M (UJIM) BO3BPAT YKa3aH HbIX
TOBApOB MOTYT OCYIIECTBIISIThCS moTpeduTeneM. [Ipu 3ToM mpopaasen (M3rOTOBHUTENb, YIIOTHOMOUYEHHAS
OpraHu3alys WIM YIOJHOMOYEHHBIH WHIUBUAYAIbHBIH IpeaIpUHUMATedb, HMIOpPTEp) 00s3aH
BO3MECTHUTb IMOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C IOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAapOB.

Cratbs 19. Cpoku npenbsaBiaeHUs MOTpeOuTeNIeM TpeOOBaHHM B OTHOIIIEHUH HETOCTATKOB TOBapa
TAPAHT:

CwMm. BHHI/IKJ'IOHGZ[I/II/I, IMO3UIMU BBICHINX CYAOB U APYTUC KOMMCHTAPUHU K CTATHC 19 HaACTOAIICTO 3akoHa
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Nudopmanyst 00 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 0ekabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl usmeneHus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

1. IlorpeOutens BIpaBe MPEeAbSIBUTH HPENYCMOTpPEHHble cTaThell 18 Hacrosimero 3akoHa
TpeOoBaHUS K MPOAABIly (M3TOTOBUTENIO, YMOIHOMOYEHHON OpraHW3alid WIA YIIOJHOMOYEHHOMY
WHIUBHIYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBAapa, €CIU OHH
00OHapyKeHBI B T€UECHUE TAPAHTUHHOTO CPOKA MM CPOKA TOTHOCTH.

B oTHOmIeHUH TOBapOB, HA KOTOPBIC TAPAHTHUIHBIE CPOKU MJIM CPOKU TOJHOCTH HE YCTAHOBJICHBHI,
NOoTpeOUTENb BIPaBE NMPEAbSIBUTH yYKa3aHHbIE TPEOOBAaHMS, €CIU HEIOCTAaTKH TOBApOB OOHAPYXEHBI B
pa3yMHBIN CPOK, HO B Tpeneniax ABYX JIeT CO JHS Mepefaadd WX MOTpeOuTeNnto, eciu O6oee AIUTelbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIU JJOT OBOPOM.

Uudopmarus 06 H3MEHEHHUSX:
Deodepanvrvim 3akoHom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl usmeHeHUs

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxKyuu

2. N'apaHTHIHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIyk Obl MCUUCISETCS CO AHs Ieperadyu ToBapa
NOTPEOUTENIO, ECIIM MHOE HE MIPElyCMOTPEHO A0oroBopoM. Ecnu neHp nepenaun yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKU UCUHUCISIOTCS CO JHS U3rOTOBJIEHUS TOBapa.

Jns ce30HHBIX TOBapoB (00YyBH, ONEXKABI M MPOYMX) ATH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPENEsieTCs COOTBETCTBEHHO
cyorekramu Poccuiickoit ®enmepanuu MCXOAsT W3 KIMMATUYECKUX YCIOBUUA MecTa HaXOXKICHHS
norpeduTenen.

[Tpu nponaxke ToBapoB 1Mo oOpasiiam, MO MOYTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKJII0YEHHs
JOTOBOpA KYIUIM-TIPOJAXH W MOMEHT IIepeladd ToBapa MOTPEOUTENI0 HE COBMNAAAIOT, ITU CPOKH
UCUUCTSIFOTCS CO JHS JIOCTaBKM ToBapa mnoTpebutento. Ecimu morpebuTens IHUIIEH BO3MOXKHOCTU
UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MpoAaBla (B YaCTHOCTH, TOBap
HYXKJaeTcsd B CIEUUaJbHOW YCTaHOBKE, MOJAKIIOUYEHUU WIH cOOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TeYeT IO YCTPaHEHHUS IPOAABIOM TaKUX OOCTOSTENbCTB. EciiM leHb TOCTaBKH,
YCTaHOBKHU, MOJKJIIOYEHHsS, COOpPKM TOBapa, YCTpaHEHHUS 3aBHCAIIMX OT MpOJaBlia OOCTOSTENLCTB,
BCJICZICTBUE KOTOPBIX IOTPEOWTENh HE MOXET HCHOJb30BaTh TOBAp [0 HA3HAYEHHUIO, OMPEIEIHThH
HEBO3MOXHO, T CPOKH UCUMCIISIOTCS CO JHS 3aKJIIOUYEHUS JOr0BOPA KYILIM-TIPOJAKH.

Cpok rofHOCTH TOBapa ONpenessieTcs MEpUOoOoM, UCUUCIEMBIM CO JIHS M3TOTOBJIEHHS TOBapa, B
TE€4EHHE KOTOPOro OH MPUTOJEH K UCIIOJIb30BAHUIO, WIIM JATOW, 10 HACTYIIJIEHUsI KOTOPOM TOBAp MPUTOJEH
K HUCII0JIb30BaHHUIO.

[TponOmKUTENHPHOCT, CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIBbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBAPA.

Nudopmanys 00 U3MECHEHHSIX:
Deodepanvrvim 3akoHom om 17 0ekabps 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovloyujeil pedakyuu

3. I'apaHTHiIHBIE CPOKM MOT'YT yCTAHABIMBATHCA HA KOMILIEKTYIOIINE U3EIHUS U COCTaBHBIC YaCTH
OCHOBHOI'0 ToBapa. ['apaHTHIiHBIE CPOKHM Ha KOMIUJIEKTYIOIINE U3EIHsI U COCTABHBIE YAaCTH MCUUCISAIOTCS
B TOM JK€ ITOPSIIKE, YTO U TAPAHTUHHBIN CPOK HA OCHOBHOM TOBap.

["apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME M3JEJUS U COCTaBHBIE YacCTH TOBAapa CUYUTAIOTCS
pPaBHBIMU rapaHTHUITHOMY CPOKY Ha OCHOBHOE U3/IEJINE, €CIIM MHOE HE YCTaHOBJIEHO AOr0BOpOM. B cityuae,
€C/IM Ha KOMILJIEKTYIOLee U3JeIMe U COCTABHYI0 4acCThb TOBapa B JOrOBOPE YCTAHOBJICH IapaHTHUIHBINA
CPOK MEHBIIEH MPOJOKUTEIbHOCTH, YEM IrapaHTHIHBINA CPOK Ha OCHOBHOE M3/IeNie, OTPeOUTENb BIIpaBe
IpeAbsIBUTh TPEOOBAHUS, CBSI3AHHBIE C HENOCTATKAMU KOMIUICKTYIOIIErO HM3ZENIUsl U COCTABHOW 4YacTH
TOBapa, IpU MX OOHApPYKEHUU B TEUEHHE TapaHTHUMHOrO0 CpOKa Ha OCHOBHOE H3JIeJHE, €CIM MHOE He
IIPEYCMOTPEHO 10rOBOPOM.

Ecim  Ha  KOMIJIEKTYIOIlEE  M3AEJIME  YCTAHOBJIEH  TapaHTUHHBIA  Cpok  Oousbliei
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IPOIODKUTENBHOCTH, YEM TapaHTUMHBIM CPOK Ha OCHOBHOHM TOBap, MOTPEOMTENb BIpPaBE MPEIbSIBUTH
TpC6OBaHI/I$I B OTHOLICHHUH HEAOCTATKOB TOBapa Ipu yCJIO0BHUH, YTO HEJOCTATKU KOMITJICKTYIOIICT O U3 ACIIUS
0OHapy>XEeHbI B TEUCHHE FAaPAaHTHHHOTO CPOKa Ha ATO U3JIEJIME, HE3aBUCHMO OT MCTCUCHHS rapaHTHIHOT O
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIE B HACTOSIICH CTaThe, OBOAATCS A0 CBEACHH MOTPEeOUTENs B HH(OPMAIIUHU O
TOBape, MPEAOCTABIISIEMON TOTPEOUTEITIO B COOTBETCTBUHU €O cTaThell 10 HacTosmero 3akoHa.

Hndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dekabpsa 1999 e. N 212-D3 cmamwvs 19 donoanena nynkmom 5
5. B ciywasx, Korna npenyCMOTPEHHBIN JOrOBOPOM IFapaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT W HEAOCTaTKH ToBapa OOHAapy)KEHbl MOTPEOUTENEM M0 MCTEYEHUH TapaHTUHHOrO Cpoka, HO B
npenenax JABYX JIET, NOTpPeOMTENb BIpaBe MPEAbSIBUTH IMPOJAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
IPelyCMOTPEHHBIE CTaThell |8 HacTosmero 3akoHa, €clid IOKaKeT, YTO HEeJIOCTATKU TOBApa BO3HUKIIU J10
ero nepegayn NOTPeOUTENIO WK 0 TPUYMHAM, BOSHUKIIUM JIO TOI'0 MOMEHTA.

Hupopmarys 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 6 uznodicen 6 Ho6ouU pedakyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

6. B ciaydae BbIABIICHMS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTENb BIPaBe MpPEIbSIBUTH
W3rOTOBUTENO  (YIOJHOMOYEHHOHM  OpraHuM3allid  WIM  YIOJHOMOYEHHOMY  HMHJIHUBHUIYaJIbHOMY
IpeANpUHUMATEN0, UMIIOpTepy) TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHUHM TaKUX HEIOCTATKOB, €CJIU
JIOKQ)KET, 4YTO OHM BO3HUKIIM J10 Mepeaadn ToBapa MOTPEOUTEN0 WK [0 IPUYMHAM, BOSHUKIINUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbSABICHO, €CIIM HEOCTAaTKH TOBapa OOHAapy>KEHBI MO
HCTEYEHUH JIBYX JIET CO JIHA Mepeayu ToBapa NOTPeOUTEN0, B TEUEHUE YCTAHOBIEHHOT O HA TOBAp CPOKa
CITy’KObl WM B TEUEHHE JECATH JIET CO JHS Mepelauyd ToBapa MOTPEOUTEN0 B Cllydae HEyCTaHOBJICHHUS
cpoka ciyx0bl. Ecu yka3anHoe TpeOoBaHME HE yIOBJICTBOPEHO B TEUEHHME ABAALATH JHEH CO JHS ero
IpeIbsBICHUS TOTpEeOUTENeM MM OOHAapYKEHHBI MM HEZOCTaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
noTpeOUTENb [0 CBOEMY BBIOOPY BIIpaBe MPEIbIBUTH U3TOTOBUTENIO (YITOJIHOMOYEHHON OpraHU3aluy I
YIOJHOMOYEHHOMY HWHIMBUAYAJIbHOMY MPEANPUHUMATEN0, HUMIOPTEPY) HHBIE MPEILyCMOTPEHHbIE
nyHKTOM 3 cTtaThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBApP M3TOTOBUTEIIO
(YIOJTHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOMY HWHJIMBHMIYaJbHOMY MpEANPUHUMATEIIO,
UMIIOPTEPY) ¥ MOTPeOOBaTh BO3BPATA YIJIAYEHHOH 1€HEKHON CyMMBI.

Uudopmarus 06 H3MEHEHHUSX:
Deodepanvrvim 3akoHom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecerbl U3MeHeHUs.

CMm. meKkcm HAUMEHOBAHUSL CIAMbU 6 NPedblOYell peoaKyuu
Crarba 20. YcrpaHeHME HENOCTATKOB TOBapa W3rOTOBUTENEM (IIPOJABLOM, YIOJIHOMOYEHHOMN
OpraHu3anyiedl  WJId  YHOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  MpealnpHHUMATEIEM,
HUMITOPTEPOM )
TAPAHT:
CM. DHUMKIIONEIUN U Ipyrue KOMMEHTapuu K ctathe 20 HacTosero 3akoHa

Mudopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3axkoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 uznoocen 6 HOBOU pedakyuu,
ecmynaiowell 6 Culy No UCMEYEeHUU COPOKA NAmu OHel nocie OHs OQUUUATbHO2O ONYOIUKOBAHUSL
Hazeanno2o DedepanbHoco 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeii pedakyuu
1. Ecnu cpok ycTpaHeHUs HEOCTaTKOB TOBapa HE OMpeesieH B MMCbMEHHOU (hopMe coraleHneM
CTOPOH, 9TH HEIOCTATKH JOJKHBI OBITh YCTPaHEHBI HM3TOTOBHUTENEM (TIPOAABIIOM, YIOJTHOMOYEHHOMH
OpraHuzalMed WM  YINOJHOMOYEHHBIM  HMHAMBUAYAJbHBIM  IpEANpPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeJIUTEIbHO, TO €CTh B MHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIHUMBIN I MX YCTpaHEHHUS C
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yueToM OOBIYHO HpHUMeHsieMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, ONpelesseMblii B
NUCbMEHHOH (hopMe COIIallIEeHUEM CTOPOH, HE MOKET MPEBBIILIATH COPOK IMSITh JHEH.

B citydae, eciivi Bo BpeMsl YCTpaHEHHS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHHM HE OyIyT
YCTpaHEHbI B OIPEJEIEHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COIJIAIIIEHUE O
HOBOM CpOKE€ YCTpaHCHHA HCAOCTATKOB TOBapa. HpI/I 9TOM OTCYTCTBUC HCO6XOILI/IMLIX AJ1 YCTpAaHCHUA
HEIOCTAaTKOB TOBapa 3alacHbIX yacTel (1eTaielf, MaTepuanoB), 000pyI0BaHUS WM MOJOOHbIe MPUYNHBI
HE SIBJIAIOTCS OCHOBAHUEM JUISl 3aKJIOUYEHUS COIVIALEHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, OIPEEICHHOTI0 COIJIaIlIeHNEeM CTOPOH IEPBOHAYAIIBHO.

Hudopmanys 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 25 oxmsabopsa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs.,
ecmynanwue 8 Culy Nno UcCmedeHuu copoxka namu OHel nocie OHA OQDUUUATLHO20 ONYOIUKOBAHUSL
Ha36anH020 PedepanbHo20 3aKOHA

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxKyuu

2. B oTHOmEHMM TOBAapOB JIMTEIBLHOIO IOJb30BAHMSI M3TOTOBUTENb, MpojaBel JHubo
YIOJHOMOYEHHAs] OpPraHu3alys WJIM YIOJHOMOYEHHBIH WHIAMBUYAIbHBIM MPEANPUHUMATENb OO0S3aHbBI
OpU TNPEABbSBICHUU IOTPEOUTEIEM YKa3aHHOrO TpeOOBaHMS B TPEXJIHEBHBI CpPOK 0€3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MEPUOJ] PEMOHTA TOBAP JJIMTEIHHOIO MOJIb30BaHuUs, 00IaIal0IIUi STUMU
K€ OCHOBHBIMH MOTPEOUTEIbCKIMH CBOWCTBAMH, OOECIIEUUB JOCTABKY 3a CcBOMl cueT. [lepedens ToBapoB
JUITMTENBHOTO MMOJb30BaHUs, Ha KOTOpbIe YKa3aHHOE TpeOOBaHHE HE pacCHpOCTPAHSIETCs, YCTaHABINBACTCA
[IpaBurensctBOM Poccuiickoit @enepannn.

Mudopmarus 06 M3MEHEHHSX:

Deodepanvhvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynamwue 8 Cuily nO UCMeYeHUU COpoKa namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo20 PedepanbHO20 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeil pedaxyuu

3. B ciydae ycTpaHeHHS HEJIOCTATKOB TOBapa TapaHTUWHBIA CPOK HA HErO MPOJJIeBAaeTCS Ha
nepuos, B TEUEHHWE KOTOPOr0 TOBAP HE HCIONB30BAJCS. YKa3aHHBIA TEPHOJ HMCUUCISETCS CO JIHS
oOparteHust moTpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHHWH HEIOCTaTKOB TOBapa IO JHS BBIAAYM €ro Io
OKOHYaHUU peMmoHTa. [Ipu BBIaue ToBapa M3rOTOBUTEND (IPOMABEIl, YIIOJHOMOYSHHAS OpraHU3alus WU
YIIOJHOMOYCHHBIA WHANBUAYATBHBIN MTPEIIPUHAMATEIb, HMIIOPTEP) 00513aH NMPEJOCTABUTH B TTHCHMEHHOM
dbopme motpedbuTenro MHGOPMAIMIO O JaTe oOpalieHHs MOoTpeduTesss ¢ TpedoBaHWEM 00 YCTpaHEHUH
OOHAapy)XKCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeadyd ToBapa IMOTpeOUTEeNeM Uil YCTpaHCHHS
HE/IOCTATKOB TOBapa, O JaTe yCTPAaHEHWsS HEJIOCTATKOB TOBAapa C WX ONKCAHHUEM, 00 HCIIOJIb30BAHHBIX
3alMacHbIX YacTsX (JeralsX, MarepualiaX) W O JaTe BBIJAYH TOBapa MOTPEOUTENNI0 1O OKOHYAHUU
yCTpaHEHHsI HEJJOCTATKOB TOBapa.

Nudopmanys 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 4 uznosicen 6 ool pedakyuu

Cm. mexcm nynkma 6 npeovloyujei pedakyuu
4. Ilpn ycTpaHeHHH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUJIEKTYIOIIETO M3EIUs HIIN
COCTaBHOM YacTH OCHOBHOT'O H3JENHs, HA KOTOPbIC YCTAHOBJICHBI TapaHTUWHBIE CPOKH, HAa HOBBIC
KOMILUIEKTYIOIIEE U3eNMe HJIM COCTABHYIO YacThb OCHOBHOI'O W3/IENWs YCTaHABIMBACTCS TapaHTHIHBIN
CPOK TOH e MPOJODKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEe M3/eIMe WM COCTABHYIO
94acTh OCHOBHOT'O M3JIEJIH S, €CJIM HHOE HE MPEeIyCMOTPEHO JOTOBOPOM, U TaPAHTUHHBINA CPOK MCUHCIISETCS
CO JTHS BBIIAYM MOTPEOUTEIIO STOTO TOBapa MO OKOHYAHUHN PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAUIEKAIIEro KauecTBa
T'APAHT:

CM. DHIMKJIIONEIUH, TTO3UIIMH BBICIIMX CYJI0B U APYTrHe KOMMEHTapHH K cTtathe 21 HacTosmero 3akoHa


https://internet.garant.ru/document/redirect/12156685/1052
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2002
https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/1053
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2003
https://internet.garant.ru/document/redirect/12117771/40011
https://internet.garant.ru/document/redirect/3959058/2004
https://internet.garant.ru/document/redirect/57589511/0
https://internet.garant.ru/document/redirect/77532190/0

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvhvim  3axonom om 25 okmsaops 2007 2. N 234-dD3 6 nynxm 1 6HeceHbl u3meHeHUs,
ecmynanowue 8 Culy Nno UCmedeHuu CcOopoka namu OHel nocie OHA OQUYUATLHO2O ONYOIUKOBAHUSL
HazeanHo2o PedepanbHO20 3aKOHA

Cm. mekcm nynkma 6 npeovloyujei pedakyuu

1. B ciryqae oOHapyskeHUs MOTPEOUTENEM HEIOCTATKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €T0
3aMeHe  TpojaBell  (M3rOTOBUTENb,  YHNOJHOMOYEHHAs  OpraHu3alus MWJIM  YIOJHOMOYEHHBIN
WMHAUBUAYAIbHBIN NpEANpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAKOW TOBAap B TEUEHUE CEMH JHEU CO
JHS TIPEABbSABICHUS YKa3aHHOrO TpeOOBaHUS MOTPEOUTENEM, a MPH HEOOXOIUMOCTHU IONOJHUTEIbHON
IIPOBEPKM KayecTBa TAKOr'o0 TOBapa MPOJABLIOM (M3rOTOBUTEIEM, YIOJHOMOYEHHON OpraHu3alued Wiu
YIOJIHOMOYEHHBIM MHIUBUIYaJIbHBIM IPEAIPUHUMATENEM, UMIOPTEPOM) - B TEUEHUE ABAALATU AHEU CO
JTHS IPEABSBIICHUS YKa3aHHOTO TpeOOBaHUS.

Eciu y nponaBna (M3roToBUTENs, YMNOJHOMOYEHHOH OpraHM3allid WIA YHOJHOMOYEHHOrO
UH/IMBUYaJIbHOTO IpeNIpUHUMATENsd, UMIOpPTepa) B MOMEHT N pPebsIBIEHUs TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIN [JIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpOBEIEHAa B TEUEHUE Mecsla cOo JHSA
IPEAbSBIEHUS TAKOIO TpeOOBAHMSL.

B paiionax Kpaiinero CeBepa u NpUpaBHEHHbIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpEOUTENS O
3aMEHE TOBapa IOJISKUT YAOBICTBOPEHHUIO IO €ro 3asBJICHUIO0 B CPOK, HEOOXOAMMBIM AJis OdepenHOon
JIOCTaBKH COOTBETCTBYIOILETO TOBAapa B 3TH PalOHbI, B Clydae OTCYTCTBHS Yy NpojaBla (M3rOTOBUTEI,
YIOJIHOMOUYEHHOW  OpraHu3allid WIA  YIOJHOMOYEHHOIO HMHAMBUAYAJIBHOIO IPEANpUHUMATENS,
UMIIOpTEepa) HEOOXOAUMOTO JIJIS 3aMEHbI TOBapa Ha JIEHb MPEIbIBIICHUS YKa3aHHOTO TPEOOBaHNUS.

Ecimu nna 3amensl ToBapa Tpedyercst 6ojiee ceMH JHEH, 1o TpeOOBaHMIO MOTPEOUTENs MPOiaBell
(u3roroButTenb JMOO YIOJHOMOYEHHAs OpraHMu3alus WIM  YHOJHOMOYEHHBIH WHAMBUIYaJbHBINA
IpeAlpUHUMATeNb) B TEUCHHE TPeX AHEH CO JHS MpenbsBIEHUS TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO NPEAOCTaBUTh MOTPEOMTETI0 BO BPEMEHHOE IOJb30BAHHWE Ha MEPUOJI 3aMEHBl TOBap
JUTMTETIBHOTO TIOJIb30BAaHUS, OONAJaroIUii THMHU K€ OCHOBHBIMHM IOTPEOUTENBCKHUMU CBOWCTBAMH,
o0ecreurB €ro JO0CTaBKYy 3a CBOHl cueT. DTO MpaBWJIO HE PACIpPOCTPAaHSAETCS Ha TOBAapbl, MEpeucHb
KOTOPBIX OIPENENETCS B COOTBETCTBHHU € ITYHKTOM 2 cTaThy 20 HACTOSAIIEr0 3aKOHA.

2. ToBap HeHaJIekKaIIETO KauyecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMII B yIOTpEOJICHUH.

IIpu 3ameHe TOBapa TapaHTUMHBIA CPOK MCUHCIAECTCA 3aHOBO CO JHS Iepefadd ToBapa
HOTPEOUTENIO.

Wudpopmanus 06 U3MEHEHUSX:

Deodepanvhvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
ecmynanwue 8 Culy Nno UCmedeHuu COpoka Namu OHeu Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUSL
Ha3eanno20 PedepanvHoeo 3aKoHA

Cm. mexkcm cmamuu 8 npedvloyujell pedaKyuu
Crartbs 22. CpokH yJIOBJIETBOPECHHUS OTACIbHBIX TPEOOBAHUN MOTPEOUTEISA
TAPAHT:

CM. DHUMKIION UM, TTIO3UIIMU BBICIIUX CYJ0B U JPYyTrHe KOMMEHTAPHUH K cTaThe 22 HACTOSIIEro 3aKkoHa
TpeOoBanus moTpeOUTENST O COPa3MEPHOM YMEHBIICHUH TOKYIMHOW ILIEHBI TOBapa, BO3MEIIECHUU
pacxoJ0OB Ha WCIPABJICHHE HENOCTATKOB TOBapa MNOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
YIUTAYEHHOM 3a TOBap JCHE)KHOW CYMMBI, a TakK)Ke TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPUYWHEHHBIX
MOTPEOUTENIO BCJICACTBHE MPOJAKH TOBapa HEHAJISXKAIIEro KadyecTBa JIMOO IPEIOCTaBICHUS
HEHaANeKalel WHPOpMAaMM O TOBape, IOAJICKHUT YAOBIECTBOPEHUIO MPOAABIIOM (M3TOTOBUTENIEM,
YIOJHOMOUYEHHON OpraHu3aluell Wi  YIOJHOMOYEHHBIM HWHAWBUIYATbHBIM MPEATPHHUMATEICM,
UMIIOPTEPOM) B TEUEHHUE JAECATH JHEH CO JHS MPEIBIBICHHUS COOTBETCTBYIOMIET0 TPEOOBAHMUSI.


https://internet.garant.ru/document/redirect/12156685/106
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2101
https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/107
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/22
https://internet.garant.ru/document/redirect/57589512/0
https://internet.garant.ru/document/redirect/77532957/0

Nudopmanyst 00 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue uecenvl usmeHeHus.

Cm. mexkcm HAUMEHOBANUA CIMAMbU 8 NPeObIOYWel PeOaKyuu
Crarbsa 23. OTBETCTBEHHOCTh IpoJaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3aluu WA
YHOJHOMOYEHHOI'O HHJMBUAYAJIbHOTO MpPEINPUHUMATENS, UMIIOPTEpA) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUM MOTpeOUTEINS
TAPAHT:

CwMm. 3HHI/IKJ’[OHGI[I/II/I, IMO3UIIMH BBICHINX CYAJOB U APYTUC KOMMCHTAPUHU K CTATHC 23 HaCTOAIICTO 3akoHa

Hudopmanus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen c 1 gpespana 2026 2. - @edepanvhuiii 3axon om 28 dexaopsa 2025 2. Ne 500-D3

Cm. npedvloywyio pedaxkyuro

1. 3a HapymieHre npenycMOTpeHHbIX craThsiMu 20, 21 u 22 HacTosimero 3aKkoHa CpOKOB, a TaKxkKe
3a HEBBITIOJIHEHHE (3aJIePIKKY BBITIOJIHEHHsI) TPEOOBaHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha TIEPUOT
PEMOHTA (3aMEHbI) AaHAJIOTMYHOI'0 TOBapa MpojaBel (M3rOTOBUTENb, YIIOJHOMOYEHHAS OpPraHU3alus HIn
YIOJHOMOYEHHBI MHANBUIYAIbHBINA MPEANPUHUMATENb, UMIIOPTEP), JAOMYCTUBIINN TaKue HapyUICHUS,
yIUTauMBaeT MOTPEOUTENIO 32 KAl IeHb MPOCPOUKH HEYCTONKY (TEeHI0) B pa3Mepe OJHOro MPOIeHTa
LIEHBI TOBapa.

Ecnu uHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HU), ONPEIeIEHHONM B COOTBETCTBUU C
HAcToOsLIeH CTaTbel, HE MOXKET IIpEeBBIIATh CYMMY, YIUIAYEHHYIO IOTpPEOUTENEM 110 J0rOBOPY
KyIUIM-Ipoiaku  ToBapa. Ecnu mojnexamiasi yraTe HEyCTOMKa SIBHO HECOpa3MeEpHa IOCIENCTBUSAM
HapylIeHus: 0053aTeNbCTBA, CY/ BIPaBE YMEHBIIUTh HEYCTOUKY

Ilena ToBapa ompenensieTcsi, UCXOlId U3 €ro Ie€Hbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOMTENS JOMDKHO OBLIO OBITh  yJIOBIETBOPEHO IPOAABIIOM (M3rOTOBHUTEIICM,
YIOJHOMOYEHHON OpraHu3aluedl WM YHOJHOMOYEHHBIM HHAMBUAYAJIBHBIM MpEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb J0OPOBOJBHOTO Y OBJIETBOPEHHUS TAaKOro TPeOOBAaHUS WIM B JIEHb BbIHECEHUS
CyneOHOTO pelIeHus, eCli TpeOoBaHKEe JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

2. B cioy4ae HeBBINONHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, IPEIYCMOTpEHHBIe cTtaThsimu 20 -
22 Hacrosuiero 3akoHa, MOTpeOMTENb BIpaBe IO CBOEMY BBIOOPY MpENbsIBUTH HHbIE TpeOoBaHUS,
YCTaHOBJIEHHBIE cTaThell |8 HacTosAero 3akoHa.

Hudopmanus 06 H3MEHEHHSX:

Deodepanvrvim  3axkoHom om 25 okmsaops 2007 e. N 234-d3 3axon oononmen cmamveti 23.1,
ecmynaioweli 6 Cuury nO UCMEYeHUU COpPOKA nAmu OHeu nocie OHA OQPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
Crarea  23.1. IlocneactBuss HapylleHus NPOJABIOM CpOKa IIE€pPeladd IPEIBAPUTEIBHO
OIJIJAYEHHOr 0 TOBapa MOTPEOUTENIO
TAPAHT:

CM. DHuuknoneauu, MO3UUMU BBICIIMX CYAOB M APYrH€ KOMMEHTapHHM K craTbe 23.1 Hacrosmero
3akoHa

1. JloroBop KyIUIM-NIPOJAXH, MpelycMaTpUBAIOIUN 005S3aHHOCTh MOTPEOUTEINS MPEeIBAPUTEIILHO
OIJIATUTb TOBAP, AOJDKEH COJEP)KaTh YCIOBHUE O CPOKE Mepeaady ToBapa MOTPEOUTENIO.

2. B cnydae, ecim mponasell, MOJYYHUBIIMA CYMMY IpPEIBAPUTEIBHONW OIJIATHI B OIPENCICHHOM
JIOTOBOPOM KYIUTH-IIPOAAXKH pa3Mepe, He MCHOMHWII 0053aHHOCTh IO Iepefade TOBapa MOTPEOUTENt0 B
YCTaHOBJICHHBIN TAKHM JIOTOBOPOM CPOK, MTOTPEOHUTEIH IO CBOEMY BEIOOPY BIIpaBe MOTPeOOBaTh:

nepeaaydy OMJIaYeHHOI0 TOBapa B yCTaHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBbl IIPEIBAPUTEIbHOM OIUIAThl TOBapa, HE MEePEIaHHOr O MPOIaBI[OM.

[Ipu »TOM mOTpeOMTENL BOpaBe MOTPEOOBATH TaKXKe€ IOJIHOIO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My BCJIEACTBHE HapyIIEHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOAAKU CpOKa
nepeaady NpeJBapuTeIbHO OIUIAYEHHOIO TOBapa.
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3.B ciyuae HapylleHHMs YCTaHOBIIEHHOI'O JOrOBOPOM KYIJIM-NPOJAXXH CpPOKa Iepeaadu
IPEeIBAPUTENBHO OIJIAYEHHOIO TOBapa IMOTPEOUTENI0 MpoJaBell YIUIayMBaeT €My 3a KaXKIbld JIeHb
IPOCPOYKH HEYCTOMKY (TIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBI ITPEBAPUTEIILHON OMJIATHI TOBAPA.

HeycTtoiika (meHn) B3bICKMBAETCS CO THS, KOT/A IO JOTOBOPY KYIUIM-TIPOJAXH Iepenadya ToBapa
NOTPEOUTENO JAODKHA ObUIa OBITH OCYIIECTBIICHA, IO JHS Mepefadd ToBapa MOTPEOUTENI0 WM 10 JTHS
yIIOBJIETBOPEHUSI TpeOOBaHUS MOTPEOUTEINS O BO3BPATE €My MIPEIBAPUTEILHO YIUIAYEHHOW UM CYMMBI.

CymMma B3bICKAaHHOW MMOTpeOMTENeM HEYCTOWKM (IIEHH) HEe MOXKET MPEeBBIaTh CyMMY
IpeABapUTEIbHON OIJIAThI TOBApA.

4. TpeboBaHus MOTPEOUTENSI O BO3BPATE YIUIAUEHHOM 3a TOBAp CyMMbI M O IIOJHOM BO3MEIIEHUU
yOBITKOB TOJJIEKAT YAOBJIETBOPEHHIO IPOAABIOM B TEUYEHHME JECATH [HEH CcO JHSA MNPEeAbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBaHus mMoOTpeOUTENs, YCTaHOBJIEHHBIE IMMYHKTOM 2 HACTOSIIeH CTaThbH, HE TMOJJIeKaT
YJIOBJICTBOPEHUIO, €CJIM MpPOJAaBel] JOKaXeT, 4YTO HapylIeHHe CpOKOB Iepefadd MOTPeOUTeNo
IpeIBApUTENIbHO OIJIAYEHHOIO TOBapa IMPOU3OILIO BCIEACTBUE HEMPEOJOJMMON CHJIbl WM IO BHHE
noTpeduTens.

Crarbsa 24. Pacuersl ¢ morpeOuteneM B ciydae NMPUOOPETEHHs] MM TOBapa HEHAJIEKAIIETO
KadyecTBa

TAPAHT:
CM. DHUMKIION UM, TTIO3UIIMU BBICIIUX CYJ0B U APYyTrue KOMMEHTApHUH K cTaThe 24 HACTOAIIEro 3aKkoHa
Mudopmarus 06 n3MEHEHHSX:
Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-dD3 6 nynxm 1 6HeceHbl u3meHeHUs,
ecmynanowue 8 Culy no UCmedeHuu Ccopoxka namu OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUSL
HazsanHo20 PedepanbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli pedakyuu
1. ITpu 3aMeHe TOBapa HEHAJICKAIIETO KAaYeCTBA HA TOBAp ITOM K€ MapKd (ITUX K€ MOJEIH U
(unu) apTUKYyJIa) epepacyeT [eHbl TOBapa He MPOU3BOIUTCA.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akoHom om 17 0exabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe ToBapa HEHaAJEXKAaIlero KayecTBa Ha TaKOH ke ToBap APYyrod mMapku (MOJenH,
apTUKYyJa) B CiIy4ae, €clM I[eHa ToBapa, MOJJIeKAIIEero 3aMeHe, HUXKe IIeHbl TOBapa, MPEI0CTaBIEHHOTO
B3aMeH, NMOTPeOUTENb JOJDKEH JOMJIATUTh Pa3HUILYy B II€HAX; B ClIydae, €Clid 1eHa TOoBapa, MOAJIekKaIIero
3aMeHe, BBIIIE IEHBI TOBApa, IPEI0CTaBIEHHOT O B3aMEH, pa3HHIlA B LIEHAX BBIIIAYMBAETCS MMOTPEOUTEITIO.
lena TOBapa, mojayiexkamiero 3amMeHe, OMpeNeNisieTcss Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHe
noTpeduTeNst He YAOBIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSEMOro TOBapa U IeHa MepeIaBaeMoro B3aMeH
TOBapa OINpPEAEIAIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.

Hudopmanus 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 17 0exkabps 1999 e. N 212-D3 nynkm 3 usznoodicen 8 H0BolU pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
3. B ciydae npeabsiBiieHUs] OTpeOUTEIeM TPEOOBaHKS O COPA3MEPHOM YMEHbBIICHUU MOKYITHOU
IICHbI TOBapa B pacyeT MPHHUMAETCS [[eHa TOBapa HA MOMCHT MPEIbSIBICHUS MOTpeOUTeneM TpedoBaHUs
00 yIIGHKE MJIM, €CIIH OHO JOOPOBOJIBHO HE YIIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJOM PEUICHUS O
COpa3MepHOM YMEHBIIICHUH ITOKYITHOM IICHBI.

Hndopmarus 06 H3MEHEHHSX:

Ilynxkm 4 usmenen c 1 gpespann 2026 2. - @edepanvhuiii 3axon om 28 dexaops 2025 2. Ne 500-D3

Cm. npedvloyuyro pedakyuio
4. Ilpu BO3BpaTe TOBapa HEHAISKAIIETO KauecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
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pa3HULIBI MEXKJY LIEHOW TOBapa, yCTAHOBJIEHHOM JOrOBOPOM, M ILE€HOM COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT J100POBOJIBHOTO YJIOBJIETBOPEHUSI TaKOro TpeOOBaHUS WM, €Clu TpeOoBaHHE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

[Tpu BO3BpaTe TEXHUYECKH CIOKHOTO TOBapa HEHAAJEXKAaIlero KayecTBa MOTPEOUTENb BIpaBe
TpeOOBaTh BO3MEIIECHUS PA3HUIBI MEXKIY II€HOW ToBapa, YCTAHOBICHHOW JOTOBOPOM, H IICHOM
AQHAJIOTUYHOTO TO TEXHUYECKHMM M HKCIUTyaTallHOHHBIM XapaKTePUCTHKAaM, OO0JIAJAalOIIEr0 TaKOoW ke
CTENEeHbI0 M3HOCAa M TOTO K€ rojila BBIIYCKa COOTBETCTBYIOLIErO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
yIIOBJIETBOPEHUsI TpeOOBaHUS WM, €CIM TpeOoBaHME ITOOPOBOJBHO HE YIOBIETBOPEHO, Ha MOMEHT
BBIHECEHHSI CynOM pemeHus. [lojiokeHus B 4acTh ONpeAesieHUuss TaKOM pa3sHULBl, YCTAaHOBJICHHBIE
HACTOSIIIUM a03a1ieM, He TPUMEHSIOTCS, €CJIM MPU 3aKII0YEHUH JIOTOBOPA MOTPEOUTENh ObLT YMBIIIUIEHHO
BBEJICH MPOJABIIOM B 3a0MYyXKICHHUE OTHOCUTEIBHO TEXHHMUYECKHX M JIKCIUTyaTallMOHHBIX XapaKTEPHUCTHK,
CTEMEHU HW3HOCA W TOJa BBIMYCKa TOBapa, YTO MPHUBEIO K MPHUOOPETCHHIO IMOTpPEOMTENIEM TOBapa,
XapaKTEPUCTUKU KOTOPOro CYLIECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JOTOBOpE
KyIUIM-TIpOaKU. B TakoMm ciydae HNpPUMEHSIOTCS IMOJO0KEHUs, YCTAaHOBJIEHHBbIE a03alleM IIepBLIM
HACTOSAILEr O MyHKTA.

Nudopmanyst 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznoscen ¢ Hogou pedakyuu

Cm. mexcm nynkma 6 npeovloyujei pedakyuu
5. B ciydae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, MPOJAHHOTO B KPEOHUT, MOTPEOUTEIIO
BO3Bpallla€TCsl YIUIAYE€HHAas 3a TOBap JACHEXHas CymMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTta
YKa3aHHOT'O TOBapa KPEeauTa, a TAKKe BO3MEIAeTcs I1J1aTa 3a MPEA0CTaBICHUE KPEeInTa.

Mudopmarus 06 n3MEHEHHSIX:

Deodepanvrvim 3akonom om 21 odexkaops 2013 o. N 363-P3 cmamwvsa 24 oonoanena nymkmom 0,
ecmynarowum 6 cuny c¢ 1 urons 2014 a.

6. B ciyuae Bo3Bparta ToBapa HEHaAJESKAIIEro KauecTBa, MPUOOPETEHHOT0 MOTPEOUTENIeM 3a CUET
noTpeOUTENbCKOro0 KpeauTa (3aiima), mpojaser; 00si3aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 3a TOBap
JCHSKHYI0 CyMMY, a TaKK€ BO3MECTHTH YILUIAYEHHBIC MOTPEOUTENIEM MPOICHTHI M HMHBIC TUIATSKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Cratss 25. [IpaBo notpedbuTess Ha OOMEH TOBapa HaJIEKAIIEro KauecTBa
TAPAHT:

CM. DHIMKJIIONEIUH, TTO3UIIMH BBICIIMX CYJI0OB U APYTUE KOMMEHTapHH K CTaThe 25 HacTosAMEero 3akoHa

Hudopmanust 06 H3MEHEHUX:

Deodepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 1 eHecervl usmeHneHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ilotpebutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HAAJEXKAIEro KadyecTBa Ha
AQHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap OBLI MPHOOpPETEH, €CM yKa3aHHBIA TOBap He
nofoien no ¢gopme, rabapurtam, pacony, paciuBeTke, pa3Mmepy Wi KOMIJIEKTaI[|H.

[TorpeOurens uMeeT IpaBo Ha OOMEH HEMpPOAOBOJILCTBEHHOI'O TOBapa HaAJIEKAIEro KayecTBa B
TE€UEHUE YETHIPHALATH THEW, HE CUUTAsl AHS €ro MOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOI'O TOBapa HaJUJISKAIEro KauecTBa MPOBOAMTCS, €CJIM yKa3aHHBIN
TOBap HE OBLI B yHOTpPEOJICHHH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuuHbIE SIPJILIKK, @ TAK)KE UMEETCS TOBAPHBIM Y€K MJIM KaCCOBBIH YeK JMO0 MHOM MOATBEPIKIAFOIIHN I
OIIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCyTCTBHE Yy OTpeOUTENsT TOBAPHOIO YEKa UM KaCCOBOI'O YeKa
1100 MHOTO MOJTBEPXKJIAIOIIEro OIJIaTy ToBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENIbCKUE MTOKA3aHU.

[lepeuenb TOBapoB, He MOJIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOAILEH cTaThe,
yrBepkaaerca [Ipasurensctsom Pocculickoit denepanuu.

Nudopmanus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznosicen 6 Ho6oul pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

2. B cnyyae, eciu aHaJOTMYHBIM TOBap OTCYTCTBYET B IPOJAXe Ha J€Hb 0OpalleHust HoTpeOuTess
K IPOJABILy, IOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJIHEHUS J0rOBOpa KYIUIM -IPOAAKU U OTPeOOBaTh
BO3BpaTa YIJAu€HHOM 3a yKa3aHHBII TOBap JeHeXHOoil cymMbl. TpeboBaHue MOTpeOUTENs O BO3BpaTe
YIUTAYE€HHOM 32 YKa3aHHBIM TOBap JEHEXHOM CyMMBI MTOJIEKUT YAOBJIETBOPEHUIO B TEYEHUE TPEX JHEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBApa.

[To cornamenuro moTpedUTeNs ¢ MPOJAABIOM OOMEH TOBapa MOXET OBITh NMPELyCMOTPEH IpH
NOCTYIUVIEHUU aHAJOrMYHOro TOoBapa B mpoaaxy. llpomaBenr o0s3aH HE3aMEIIUTENBHO COOOIUTH
NOTPEOUTENIO O NOCTYIJIEHUH aHAJIOTUYHOTO TOBapa B IPOAAKY.

Crarbs 26. YTpaTuna cuiy.

Hudopmarus 06 n3MeHEHUsAX:

Cm. mexcm cmamovu 26

Deodepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamoweii 26.1
Crarbs 26.1. IucTaHIIMOHHBIN CIOCOO MPOJIAXKK TOBapa
T APAHT:

CM. DHOukmoneauu, MO3UUMU BBICIIMX CYAOB M APYrMe€ KOMMEHTapuH K craTbe 26.1 Hacrosmero
3akoHa

Hudopmanus 06 n3MEHEHHAX:

Deodepanvhvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzmeHeHus,
gcmynarowue 6 Cuny no UCMeYeHUU COpoKa namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
Ha3eanHo20 PedepanvbHo20 3aKoHA

Cm. mexkcm nynkma 6 npeovioyujeli pedaxyuu
1. JloroBOop pPO3HUYHOW KYIUTU-TIPONAXKH MOXKET OBITH 3aKJIIOYEH HA OCHOBAaHUHM O3HAKOMIICHHS
noTpeOUTeNs C MPEAIOKEHHBIM TPOIABIIOM OMKMCAHHEM TOBapa MOCPEICTBOM KAaTaJOTOB, MPOCHEKTOB,
OyKJIeTOB, ()OTOCHHUMKOB, CPEJCTB CBSI3H (TEIIEBU3MOHHOM, ITOYTOBOM, PaIMOCBS3H U JAPYTUX) WA HHBIMHU
HCKJTIOYAIOIIUMU  BO3MOXHOCTh HEIOCPEJACTBCHHOTO O3HAKOMJICHHUS MOTPEOMTENsT C TOBApOM JIMOO
o0pa3loM TOBapa MpH 3aKIOYECHUH TaKOro JOroBopa (JMCTAHIIMOHHBIA CIIOCO0 MPOJaXH ToBapa)
crioco0aMu.

Nudopmanyst 06 H3MEHEHHSX:
Ilynkm 2 usmenen c 1 cenmaops 2026 2. - @edepanvhuiii 3axkon om 28 dekabps 2024 2. Ne 546-D3

Cm. 6yoywyro pedakyuio
2. llpomaBLoM A0 3aKkJIOYEHHs] JOrOBOpa JIOJDKHA OBITh MPEAOCTaBICHA MOTPEOUTEINIO
uHpopMmanuss 00 OCHOBHBIX NOTPEOMTEIbCKUX CBOICTBaX ToBapa, 00 aapece (MecTe HaXOXKACHHS)
MpojaBlla, O MECTE M3TOTOBJCHHUS TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAaHWU (HAMMEHOBAHUU)
npojaBia (M3rOTOBUTENS), O LIEHE U 00 YCIOBUAX MPHOOPETEHUSI TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBbI,
CpOKE TOJHOCTHU U FapaHTUHHOM CPOKe, O TIOPSIKE OIJIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOT 0
NEMCTBYET MPEJIOKEHUE O 3aKIF0UEHUH JI0rOBOPA.

Mudopmarus 06 n3MEHEHHSIX:

Ilynxkm 3 usmenen ¢ 1 cenmsabps 2026 e. - @edepanvhuiil 3axon om 28 0ekabps 2024 2. Ne 546-D3

Cm. 6yoywyro pedakyuio
3. IToTpebuTento B MOMEHT TOCTaBKU TOBapa JODKHA OBITH B MUCBMEHHOW (hopMe mpempocTaBieHa
uHpopMaIUs 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakXkKe MPeayCMOTpPEHHAs
MYHKTOM 4 HACTOSIIIEH CTaThil HHGOPMAIIHS O TIOPSJIKE U CPOKax BO3BpaTa TOBapa.
4. [ToTpeOuTens BIpaBe OTKA3aTHCS OT TOBapa B JIIOOOE BPEMs JI0 €ro MepeadH, a mocie nepeaadn
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TOBapa - B TCUEHUE CEMU JHEM.

B cnyuae, ecnu uHbopMalus 0 mOpsIke M CpoKax BO3BpaTa TOBapa HaJJIeKallero KayecTBa He
ObLTa MpeIoCTaBIeHa B MUCHbMEHHOH (hopMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENb BIIpaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA IIepe/laun TOBapa.

Bo3zBpat ToBapa HajIexkallero KauecTBa BO3MOXKEH B ClIydae, €ClId COXPaHEHbI €ro TOBApHBIA BU,
MOTPEOUTENHCKUE CBOMCTBA, & TAKXKE IOKYMEHT, MOITBEPKAAIOMUHN (DAKT ¥ YCITOBUS TOKYITKH YKa3aHHOTO
toBapa. OTCYTCTBHE y MOTPEOUTEIST JOKYMEHTA, TOATBEPKAAt0Iero GakT U YCIOBHS MOKYIIKUA TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JApYyrue JoKa3aTelbCTBAa MPHOOpETEHHs ToBapa y JaHHOTO
npojaBla.

[lorpebuTens He BHOpaBe OTKa3aThCsd OT ToOBapa HAAJEXKAIIEro KayecTBa, HMEIOIIEro
WHJUBUIyaIbHO-ONPECJICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOJIb30BaH
UCKJTIOUUTETIHHO IPUOOPETAIONINM €r0 MOTPEOUTENEM.

[Ipu otkaze morpeOuTenst OT TOBapa MpoJaBel] JOJDKEH BO3BPATHTh €My JCHEKHYIO CyMMY,
yIUTAYeHHYIO MOTpeOuTeNeM IO JOrOBOpPY, 3a HCKIIOYEHHEM pacXoO0B IMpOJAaBIla HAa JOCTaBKy OT
noTpeOuTeNsT BO3BPAILEHHOTO TOBapa, HE IO3JIHEE 4YeM dYepe3 AecCsATh JTHEH CO JHA MPEeabsIBICHUS
noTpeOUTENEM COOTBETCTBYIOLIEr0 TPEOOBAHUS.

5. IlocnencTBus Mpoia)ku ToBapa HEHAAJIEKAIEro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM IPOJaXH
TOBapa yCTAHOBJICHBI MMOJOKEHUSIMHU, MPETYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTodIIero 3aKoHa.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvroim 3axkonom om 18 wuwona 2011 2. N 242-D3 enasa Il oononwena cmamveii 26.2,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuna npoaaxu OTAENBHBIX BU OB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOAIIEro 3aKoHa
[IpaBuia mpojaxu OTAENBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs lIpaBurensctBoM Poccuiickoit
denepanuu.

I'naga I11. 3ammTa npas norpeduTesieil NPU BHINOJIHEHUU PA0OT (OKa3aHUM YCJIYT)

T'APAHT:

CMm. cxemy "3ammTa npaB noTpeOuTesneil mpu BHITOIHEHUH padoT (OKa3aHUU ycuyr)"
Cratbs 27. Cpoku BbIIOJHEHUS paboT (OKa3aHUS yCIyT)
TAPAHT:

CM. DHIMKIIONEIUY U JPYrue KOMMEHTAPUHU K CTaThe 27 HACTOAILEr0 3aKOHa
1. Hcnonuutens oO0sf3aH OCYLIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMHU BBITTOJTHEHHUS OTIIENBHBIX BHUIOB pa0OT (OKa3aHMs OTACIbHBIX BHUJIOB YCIYT)
WM JIOTOBOPOM O BBINMOJHEHUHU paboT (okazaHum yciyr). B moroBope o BhIOMHEHHH PadOT (OKa3aHUHU
YCIIYT) MOXXET MPEeAyCMaTPUBATHCS CPOK BBHIMOJHEHUS PabOThl (OKa3aHUsSl YCIYrd), €CIU YKa3aHHBIMU
IpaBUJIaMU OH HE TMPEJYyCMOTPEH, a TAaKXKE CpPOK MEHbIIEW MPOJODKUTEIIBHOCTH, YE€M CpOK,
YCTAaHOBJIEHHBIN yKa3aHHBIMU ITPaBUJIAMU.
Hudopmanus 06 n3MEHEHHSX:
DeoepanvHvim 3akoHom om 17 0ekabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MeHEeHUs
Cm. mekcm nyHKkma 6 npeovioyujeli peoaxKyuu
2. Cpok BbIONHEHHs] pabOThl (OKa3aHHS YCIYTH) MOXKET OMpPEAeNAThCA AaToi (Mepuoaom), K
KOTOPOM JOMKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PaOOThI (0OKa3aHUE yCIyTH) Ui (1) AaTol (Mepuoaom), K
KOTOPOU UCIOIHUTENb JOJHKEH MPUCTYIUTh K BHIMTOJHEHHUIO PaO0ThI (OKa3aHUIO YCIYTH).

Hndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akoHom om 17 0exabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3


https://internet.garant.ru/document/redirect/12188101/14
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/115052/0
https://internet.garant.ru/document/redirect/5521260/0
https://internet.garant.ru/document/redirect/57593305/0
https://internet.garant.ru/document/redirect/12117771/117
https://internet.garant.ru/document/redirect/3959058/2702
https://internet.garant.ru/document/redirect/12117771/40012

3. B cnyuae, ecnu BeimosiHeHne pabOThl (OKa3aHUE YCIYyTH) OCYIIECTBIISIETCS IO YacTsIM (J0CTaBKa
NEpUOIMYECKOM IeyaTH, TEeXHHYeCKoe OOCIy)KMBaHHE) B TEUYEHHWE CpOKa JEeHCTBUS JOroBopa o
BBITIOJIHEHUHU paboT (OKa3aHUU YCIIYT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIITUE CPOKH (ITEPHOJIbI)
BBITIOJTHEHHUS TaKUX padoT (OKa3aHMs YCIIyT).

[To cornameHuio CTOPOH B JOTOBOpPE MOTYT OBITh NMPETYCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/AEJbHBIX ATAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarea 28. IlocnenctBusi HapylleHUs HCHOIHUTENIEM CPOKOB BBINOJHEHUsI paboT (OKa3aHUS

yeuyr)
T'APAHT:
CM. DHIMKJIIONEIUH, TTO3UIIMH BBICIIUX CYJ0B U APYTHe KOMMEHTapHH K CTaThe 28 HACTOSIIEro 3aKoHa

Uudopmarus 06 H3MEHEHUSX:

Deodepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uzMmeHeHus,
ecmynarmwue 8 Cuiy Nno UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
HazeanHo2o0 PedepanbHo2o 3aKoHA

Cm. mexcm nyHkma 6 npeovloyuen peoaxyuu

1. Eciin ucnonHuTeNb HapyUIUI CPOKHU BBIMOIHEHHUs paOoThl (OKa3aHMs YCIyTM) - CPOKHM Hayana U
(M7M) OKOHYAHMS BBINOIHEHUs paboThl (OKa3aHUs YCIyrd) U (WIK) MPOMEXYTOUHbIE CPOKU BBIIOJIHEHUS
paboThl (OKa3aHUs YCIyTH) UJIM BO BPEMs BIITOJIHEHHsI paOO0Thl (OKa3aHUs YCIyTH) CTaja0 OYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJIHEHA B CPOK, OTPEOUTEH IO CBOEMY BBHIOOPY BIIPABE:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIH CPOK;

NOPYYUTh BBINOJHEHHE pPa0OThl (OKa3aHHE YCIYrH) TPETbUM JMIAM 3a PasyMHYIO LIEHY WM
BBINOJIHUTH €€ CBOMMHU CHJIAaMH M IOTPEOOBATh OT MCIIOJIHUTENS BOMEIIECHHU I IOHECEH HBIX PacX0/I0B;

noTpe0oBaTh YMECHBIIICHHS IIEHBI 33 BBIMOJHEHUE Pa0OThI (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIOJHEHHUSI IOr0BOPA O BBIOJIHEHUH pa0OoThI (OKa3aHUM YCIYTH).

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MELIEHHS! YOBITKOB, TPUYUHEHHBIX MY B
CBSI3U C HapyIIEHHEM CPOKOB BBIMOJHEHUs paboThl (OKa3aHUS yCIyru). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUM MOTpeOUTENS.

HNudopmanus 06 H3MEHEHHSX:
DeodepanvHvim 3akoHoMm om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHeceHbl UsMeHeHUs

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
2. Ha3naueHHble TOTpeOUTENIEM HOBBIE CPOKHU BBINOJHEHUS pPAaOOTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).
B cnyyae mpocpoukd HOBBIX CPOKOB MOTPEOUTENb BIIPABE MPEAbSBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEN CTAaThU.

Hudopmanus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usmMeHeHUs

Cm. mexcm nynkma 6 npeovloyujelt peoaxKyuu
3. llena BbINOIHEHHON paboOThl (OKa3aHHOW YCIyrH), BO3BpaliaeMasi IOTPEOUTENIO MIPU OTKa3e OT
UCIIOJIHEHUS JIOrOBOpa O BBIIOJHEHUU paboThl (OKAa3aHUM YCIYTH), a TaKXkKe Yy4YuTbIBaeMas IpHU
YMEHBIIEHUH I[[€Hbl BBHIMOJHEHHONH paboThl (OKa3aHHOW YCIYTH), ONpeaensieTcs B COOTBETCTBUU C
nyHkTamu 3,4 U 5 ctaTbyu 24 HACTOAIIETO 3aKOHA.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvrvim 3axkoHom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
4. Ilpu oTKa3e OT MCIIOJHEHHS JIOrOBOPa O BBHIIOJHEHUH PAOOTHI (OKa3aHUM YCIIYTH) HCIIOIHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTPaT, NPOHM3BEACHHBIX B IPOIECCE BBHIMOJHEHUS PaOOTHI
(oKa3aHMs YCIYrW), a TakKe IJIaThl 3a BBIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYry), 3a HCKIOYEHHEM
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ciTydasi, €CJId OTPeOUTENb IPUHSLT BHITTOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Hudopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akoHom om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 5 eHeceHvl usmeHeHUs

Cm. mexcm nynkma 6 npeovloyujeli pedakyuu

5. B ciydae HapylIeHHs] YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS paOOThI (OKa3aHWs YCIYI'H) WIN
Ha3HAYeHHBIX MOTpeOuTeIeM Ha OCHOBAaHUMU IMyHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIIauMBaeT MOTPEOUTENIO 3a KaXKAblH JAEeHb (dac, eclM CPOK OMpeJesieH B yacax) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mepe TpeX MpOLEHTOB IIE€Hbl BBINOJHEHUs pabOThl (OKa3aHWsl YCIYrH), a €CJIM ILieHa
BBITIOJIHCHUS Pa0OThl (OKa3aHWs YCIyrd) JOTOBOPOM O BBHIMOJHEHHH pPAa0OT (OKa3aHWHM YCIYr) HE
ompeseneHa - oOmed [eHsl 3aka3za. J[oroBopoM O BBHIMOIHEHUH pPa0bOT (OKAa3aHMM YCIYT) MEXKAY
noTpeduTeNneM U UCTIOTHUTENEM MOXET ObITh YCTaHOBJIEH OoJiee BRICOKUN pa3Mep HEYCTOMKH (ITEeHN).

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hadajia BBINOJHEHHUS paboThl (OKa3zaHUsS YCIyTH), ee
JTama B3bICKUBAETCS 33 Ka)/blil JeHb (Jac, ecii CPOK OIpeaesieH B yacax) MPOCPOUYKU BIUIOTH 0 Hayaia
BBIMIOJIHEHUS DPa0OThl (OKa3aHUs YCIyru), €€ dTala WM IpeabsBIEHUS NOTpeOuTeNeM TpeOOBaHUM,
MPENYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTATHH.

Heycroiika (neHs) 3a HapylIeHUe CPOKOB OKOHYAHUS BBIIOJHEHMs paOOThl (OKa3aHUsl yCIyTH), €€
9Tama B3bICKUBAETCS 3a KaXKIBbIA JeHb (4ac, €CM CPOK ONpeldesieH B 4Yacax) MPOCPOYKU BILIOTH [0
OKOHYAHUS BBINOJMHEHHsS pPaOOTHl (OKa3aHUs YCIYrH), €e JTala WM TMPeAbSBICHUS MOTpeOUTENeM
TpeGoBaHMil, MPETyCMOTPEHHBIX MYHKTOM | HacTOSLIEH CTaThU.

CymMa B3bICKAHHOM MOTPEOUTENEM HEYCTOWKH (II€HM) HE MOXET IMPEBBIIIATH LIEHY OTAEIBHOrO
BHJIa BBIMIOJIHEHUSI pa0OThl (OKa3aHWsS YCIyrW) WM OOIIYI0 IIEHY 3aKas3a, €ClIM I[€Ha BBIMOJHCHHS
OTAENbHOrO BHJa paboThl (OKa3aHMsI YCIYrM) HE OIpEeeleHa JOTOBOPOM O BBINOJIHEHUHU pPabOThI
(oKa3aHUU yCIyTH).

Pasmep HeycrToiiku (TIEHH) ONpEAENIeTCs, MCXOAs W3 IIEHbI BBIMOJIHCHUS pPaOOThl (OKa3aHHS
YCIIYTH), @ €CIIM YKa3aHHas IIeHa He ONpeJieneHa, UCXOoAs U3 o0IIel [eHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpebOoBaHUE MOTPEOUTENS JODKHO OBbLIIO OBITH YAOBJIETBOPEHO MCIOJHUTENIEM B JEHb
JIOOPOBOJILHOTO YJIOBJIETBOPEHUSI TAKOTO TpEOOBAaHUS WM B JICHb BHIHECEHUS Cye0HOr0 pelIeHus, eclu
TpeOoBaHME MOTPEOUTEN ST JOOPOBOJIBLHO YIOBJIETBOPEHO HE OBLIIO.

6. TpeOoBaHusi moTpeOUTENs, YCTAHOBJIEHHBIE IYHKTOM | HAcCTOALIEH CTaThbU, HE MOJJIEKAT
YJIOBJICTBOPEHHUIO, €CIIM MUCIOJIHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BHIMOJIHEHHS pabOThl (OKa3aH s
yCIIyT1) MPOU30LLIO BCIEICTBUE HEIPEOIOIUMOM CHUJIBI UJIH 110 BUHE OTPEOUTES.

Crarbs 29. IlpaBa motpeOutens mnpu OOHAPY)KEHHH HEIOCTATKOB BBITIOJHEHHOH paboThI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHIMKJIIONEINH, ITO3UIMY BBICIIUX CYJOB U APYrMe KOMMEHTapHUH K CTaThe 29 HacTOosEero 3akoHa

Nudopmanyst 00 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 0ekabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cm. mexcm nynkma 6 npeovloyujell peoaxkyuu

1. [HoTpebutens nmpu OOHAPY)KEHUHM HEAOCTATKOB BBIINOJHEHHONW paboThl (OKAa3aHHOM YCIyrH)
BIIPaBE MO CBOEMY BBHIOOPY MOTPEOOBATH:

0€3B03ME3/THOTr0 YCTpaHEHHS HEIOCTATKOB BBIMOJIHEHHON PabOThI (OKa3aHHOW yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHNS 1[€HbI BHITOJHEHHON PaOOoThI (OKa3aHHOM yCIyTrH);

0€3BO3ME3HOr0 M3rOTOBJIEHMS IPYrod BEIM M3 OJHOPOJHOIO MaTepuaya TaKOro K€ KadyecTBa
WINA TIOBTOPHOT'O BBIMOJIHEHUs paboThl. [Ipu 3TOoM motpeduTtens o0s3aH BO3BPATUTH paHee MEpeIaHHYIo
€My UCIIOJIHUTENIEM Belllb;

BO3MEIIICHHS IMOHECEHHBIX MM pacXo/J0B I0 YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW padOThI
(OKa3aHHOM yCIyrv) CBOMMM CUJIAMH UJIM TPETHUMHU JIMLIAMHU.

VYnosnerBopeHne TpeOOBaHUII MOTpeOuTEeNs O 0E3BO3ME3THOM YCTpPAaHEHHH HEIOCTaTKOB, 00
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M3TOTOBJICHUU JIPYTOM BEIIX WK O TTOBTOPHOM BBINOJHEHUH PabOTHI (OKa3aHUH YCIYTH) HE OCBOOOXKIAET
UCIIOJIHUTENS OT OTBETCTBEHHOCTU B (hOpMe HEYCTOMKHM 3a HapylIeHUE CPOKAa OKOHYAHHS BBIIOJIHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpeburens BIpaBe OTKa3aTbCsd OT MCIOJHEHHs JOTOBOPAa O BBINOJHEHUHM pabOThl (OKa3aHUHU
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM 0T OBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOM paOoThl (OKa3aHHOM YCIYrd) HE YCTPAHEHBl HCHOJHUTEIEM.
[TorpeOuTtens Takke BIpaBe OTKA3aThbCS OT MCIOJHEHMs JOrOBOPAa O BBIMOJHEHUU paboThl (OKa3aHUU
yCIIyTH), €CIM UM OOHapy>KeHbl CYIIECTBEHHbIE HEIOCTATKH BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIYIH)
WY UHBIE CYIIECTBEHHBIE OTCTYIJIEHUS OT yCIOBHM JOr0BOpa.

[TorpeOutens BIpaBe NOTPeOOBATh TAK)KE MOJIHOIO BO3MEILEHUS YOBITKOB, IPUUNHEHHBIX €My B
CBSI3U C HEJOCTaTKaMM BBIMOJHEHHOM pa0oThl (OKa3aHHOW yciyru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUSI COOTBETCTBYIOIMX TpeOOBaHUN MOTpeOUTE.

Hudopmanust 06 H3MEHEHUX:

Deodepanvrvim 3akoHom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl usmeHeHUs

Cm. mexkcm nynkma 6 npeovioyujell pedaKyuu
2. lleHa BbINOJHEHHON pabOThI (OKa3aHHOW yCIIyru), BO3BpallaeMas NOTPEOUTENIO PU OTKa3e OT
UCIOJHEHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHMM YCIOYTH), a TaKXkKe Yy4YuTbIBaeMas Ipu
YMEHBIIEHUH LEHbl BHIMOJHEHHONW paboThl (OKa3aHHOW YCIYrH), OIpeAeisieTcs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 ctatbu 24 HacTOAIIEro 3aKoHa.

Nudopmanyst 06 H3MEHEHHSX:
Deodepanvrvim 3akoHom om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl UsMEeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEAOCTATKAMHU BBIMOJHEHHON pa0bOThl (OKa3aHHOW YCIyTrH), MOTYT
OBITH TIPEIBABICHBI PH PUHITUU BBHIIIOJHEHHOW PaOOThI (OKa3aHHOW YCIYTHM) MM B XOJ€ BBITOJIHCHHS
paboTel (OKazaHMA YCIOyru) JubO, €ClId HEBO3MOXXKHO OOHApYKUTh HENOCTAaTKU TMPH HPHHITUH
BBINTOJTHEHHOW pabOoThI (OKa3aHHOM YCIIyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOS MM ITyHKTOM.

[Torpeburens BIpaBe MNPEABSBIATH TPeOOBAaHHS, CBS3aHHBIE C HEIOCTATKAMU BBINOJHEHHOMN
paboThl (OKa3aHHOW YCIyTH), €ClIM OHH OOHapyKeHbl B TEUCHHE TapaHTUHHOTO CpOKa, a MpPU €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B TIpe/ieNiaX ABYX JIET CO JHS MPHHSTHS BBITOJIHEHHOW pa0OThI (OKa3aHHON
YCIIYTH) WJH TIATH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHHH U HHOM HE/IBM)KUMOM MMYIIIECTBE.

Uudopmarus 06 H3MEHEHHUSX:

Deodepanvrvim 3akoHom om 17 0ekabps 1999 e. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnomHutenp OTBEYaeT 3a HENOCTaTKM palboOThl (YCIyru), Ha KOTOPYKO HE YCTaHOBJIEH
rapaHTUIHBIA CpPOK, €CIM NOTpeOUTEeIb JOKAXKET, YTO OHU BO3HHUKIM J0 €€ MNPUHATUS UM HWIH 110
IPUYUHAM, BOZHUKILIUM /10 3TOI'0 MOMEHTA.

B otHomenun pabGoThl (ycioyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK, HMCIOJHHUTEIb
OTBEYAET 3a €€ HEAOCTATKH, €CIM HE JOKaXKeT, YTO OHU BO3HUKIM IOCIEe NMPUHATUSA PalbOoThl (yCIyru)
HOTpeOUTENEM BCIIEACTBUE HApPYLIEHUS MM IpaBWJI MCIOJIB30BAaHUS pe3yibTaTta padoThl (yCIyru),
JEHCTBUN TPETBUX JIUL WIA HENIPEOJLOIMMOM CHIIBL.

Mudopmarus 06 n3MEHEHHSIX:

Deodepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B ciyyasax, korjga npeayCMOTPEHHBIA JOTOBOPOM TFapaHTUUHBINA CPOK COCTABIISIET MEHEE JIBYX
JeT (MATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEOCTATKH PaboThI (YyCIyru) OOHapyKEHbI OTpeOuTEIeM
M0 UCTEUYEHUH TapaHTHUMHOIO0 CpPOKa, HO B MIpelenax ABYX JIeT (MSATH JeT Ha HEABUKUMOE HUMYILIECTBO),
NoTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MYHKTOM | HACTOAMIEH CTaTbH, €CIH
JIOKQXET, YTO TaKhue HEJOCTAaTKH BO3HUKIM [0 MPHUHATHAS MM pe3yibTaTa padoThl (YCIYru) WM MO
MPUYUHAM, BOSHHUKIIINM J0 ’TOTO MOMEHTA.

Nudopmanus 06 H3MEHEHHSX:
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Deodepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 ¢ nynkm 6 cmamovu 29 6neceHbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

6. B cimyuae BBISBJICHHS CYIIECTBEHHBIX HEJOCTATKOB paboThl (ychnyru) morpedurens BIpaBe
NPEAbSIBUTH MCIOJIHUTENIO TpeOoBaHHe O 0€3BO3ME3THOM yCTpaHEHHUH HEAOCTATKOB, €CIH JOKaXET, YTO
HEIOCTATKH BO3HUKIIU JI0 MPHUHATHS UM pe3yJsibTaTa paOoThl (YCIyru) WIM MO MPUYUHAM, BOZHUKIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIbABIECHO, €CIM TaKHUEe HETOCTATKH OOHApPYKEHBI MO
UCTEUEHUH JABYX JIET (ISATH JIET B OTHOIIEHUU HEABMKMMOI'O MMYIIECTBA) CO JHS MPHUHATUS pe3yibTaTa
paboThl (yciayru), HO B Ipeaenax yCTaHOBJIEHHOTO Ha pe3yNbTaT paOoThl (YCIyrH) CpoKa CIYXObI UITH B
TEYEHHE JECATHU JIET CO JHS MPHUHATHS pe3ysbTaTa paboThl (yCIyri) HOTpeOUTENIeM, €CIIi CPOK CITYKOBI HE
ycraHoBNeH. Ecnm panHoe TpeOoBaHHME HE YIOBJIECTBOPEHO B TEUEHHE ABAALATH IHEH €O JHSA €ro
IpeAbsBICHNS TOTpeOuTeNeM MM OOHApYKEHHBIH HEJOCTATOK SIBJISIETCS HEYCTPaHUMBIM, OTPEOUTEINH
10 CBOEMY BbIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIIEr0 YMEHBIIIEHUS LIEHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIIEHHS IOHECEHHBIX MM pacXOA0B I10 YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHOW padoThI
(OKa3aHHOI yCIIyTH) CBOMMH CHJIAMH UJIM TPETHHUMH JIMIIAMHU;

OTKa3a OT HCIOJHEHHUS JOrOoBOpPAa O BBHIIOJHEHUM paboThl (OKa3aHWU YCIyru) M BO3MELIEHHUS
yOBITKOB.

Hudopmanus 06 n3MEHEHHSX:

Cmamuws 29 donoanena nynkmom 7 ¢ 1 oxkmsaops 2026 2. - @edepanvrviil 3akon om 31 uronsn 2025 2. Ne
290-P3

Cm. 6yoywyro pedakyuio

Deoepanvrvim 3axonom om 25 okmsops 2007 e. N 234-D3 6 cmamvio 30 eHecenvbl uzmeHeHUs,
ecmynanowue 8 Culy no UCmedeHuu COpoKa namu OHell Nocie OHA OQDUYUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm cmambu 8 npeovloyuett peoaxKyuu
Crarbs 30. Cpoku ycTpaHeHHs HEOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM yCIyTrH)
TAPAHT:

CM. DHIUKJIION €Y, TO3ULIUN BBICIINX Cy/IOB U Apyrue KOMMEHTapuH K cTaThe 30 HacTosmero 3akoHa
Henocratku pa0oThl (yciayru) MOMKHBI OBITH YCTpaHEHBI HCIIONHUTENEM B pa3yMHBIH CpOK,
Ha3HAauYECHHbIN OTPEOUTENEM.
A03a11 BTOpPOI MCKITIOYEH.

Hudopmarys 06 n3MeHEHUSAX:

Cm. mexcm ab3aya emopoco cmamou 30)

HazHaueHHbII TOTpeOUTENEM CPOK YCTPaHEHUS HEIOCTATKOB TOBAapa YKa3bIBAETCS B IOTOBOPE UIIH
B WHOM TMOAMUCHIBAEMOM CTOPOHAMH JTOKyMEHTE JMOO B 3asSBJICHUM, HAIMPABICHHOM MOTpeOUTEIEM
VCIIOJIHATEIIIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPAaHEHUsS HEIOCTATKOB
BBIMIOJIHEHHON Pa0oThl (OKa3aHHOW YCIYTH) MCIOJHUTENb YIJIA4YUBAeT MOTPEOUTENI0 3a KaKIbld JE€Hb
IIPOCPOUYKH HEYCTONKY (IIEHI0), pa3Mep U MOPsA0K UCUUCIEHUS] KOTOPOM ONpeAessitoTCS B COOTBETCTBUH C
MYHKTOM 5 cTaThy 28 HACTOSIIIETr0 3aKOoHa.

B ciiyqae HapymieHusi ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEABIBUTH HCIOJHUTEIIO UHBIC
TpeOOoBaHMS, MPEAYCMOTPEHHBIE TTyHKTaMu | 1 4 ctaThu 29 HacTOSIIETr0 3aKoHa.

Cratses 31. Cpoku yOBIETBOPEHUS OTAETHHBIX TPEOOBaHUN OTPEOUTES
TAPAHT:

CM. DHIMKJIONEIUU, TTO3UIIMH BBICIIUX CYJ0B U APYrHe KOMMEHTapHH K ctathe 31 HacTosero 3akoHa

Wudopmarnust 06 n3MEeHEHUX:
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Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeGoBanus moTpeOuTenss 00 YMEHBIICHHH II€HBI 3a BBINOJIHCHHYIO pPaboTy (OKa3aHHYIO
yCIyry), O BO3MEHICHHH PACXOJO0B IO YCTPAHEHHWIO HEIOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIaMH WJIM TPETHUMHM JIMLIAMH, a TaKKe O BO3BpaTe YIJaueHHOU 3a paboTy (yciyry)
JEHEeXHOM CyMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBS3H C OTKa30M OT MCIIOJHEHUS J0T0BOPA,
IPEIyCMOTPEHHBIE ITYHKTOM | cTaThu 28 M nyHkTamu | ¥ 4 craten 29 HacTosAllero 3aKkoHa, MOJJIEKAT
YZIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO AHSI MPEABSIBICHUS COOTBETCTBYIOIErO TPEOOBAHMSL.

2. TpebGoBanust nmotpeOuTens o 0E€3BO3ME3THOM HM3TOTOBJICHUHM JAPYroil BEUIM U3 OJHOPOIHOTO
MaTepuala TaKoOro e KauecTBa WM O IMOBTOPHOM BBHIMOJHEHHH paOOThl (OKAa3aHUM YCIIyTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA AJII CPOYHOTO BBIMOJHEHHUS paboOThl (OKa3aHMs yCIyru), a B
cllydae, €Cli 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYyCMOTPEHHBIM TOrOBOPOM O BBIOJIHEHUU PabOTHI
(OKa3aHMUU yCIIyTH), KOTOPBIM ObLIT HEHAIJISKAIIE M CITOJIH €H.

3. 3a HapylleHHEe NPenyCMOTPEHHbIX HACTOALIEH CTaTbeW CPOKOB YAOBJIETBOPEHMS OTHEIbHBIX
TpeOOBaHUI MOTpeOUTENsT MCIOIHUTENb YIUIAYMBAET IOTPEOUTENIO 3a KaXIbli JEHb HPOCPOUKHU
HEYCTOWKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHUS] KOTOPOH ONPEENSIFOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThbU 28 HACTOS’IIEr0 3aKoHa.

B ciyuae HapylieHHs CPOKOB, YKa3aHHBIX B MyHKTax | W 2 HacToAlIeH CTaTbhH, MOTPEOUTENb
BIIpaBE MPEIbABUTH MHCIIOJIHUTENI0 HHBIE TpeOOBaHMS, MPEIyCMOTPEHHbIE NyHKTOM | ctathu 28 U
nyHkramu | u 4 crateu 29 HacTOAMETO 3aKOHA.

Mudopmarus 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamus 32 uznoscena 8 HOBOU pedaxyuu

Cm. mexcm cmambu 8 npedvloyujets peoaxKyuu
Crarba 32. IlpaBo moTpebuTens Ha OTKa3 OT MCIOJHEHHS JIOrOBOpa O BBINOJHEHUH paboT
(OKa3aHMUU yCIIyT)
TAPAHT:

CM. DHUMKIIONEAUH, TTO3UIMHU BBICIIUX CY/JI0B U APYTrHe KOMMEHTAPHUH K CTaThe 32 HACTOAMIEro 3aKOHA

[Torpeburens BIpaBe OTKA3aThCsi OT HMCIOMHEHHS JOrOBOPa O BBHIMOJIHEHUH padoOT (OKa3aHHH

yciIyr) B J000€ BpeMsl MPU YCIOBUHU OIJIATHI UCHOJHUTENO (DaKTHUECKH TOHECEHHBIX UM PAaCXOJIOB,
CBSI3aHHBIX C MCMOJIHEHHEM 0053aTENbCTB 110 JAHHOMY JIOTOBODY.

Crarbs 33. CMmeTa Ha BBINOJIHEHHE pabOThI (OKa3aHUE YCIIYTH)
TAPAHT:

CM. DHIMKIIONEIMY U JPYTrue KOMMEHTApUHU K CTaThbe 33 HACTOALLEr 0 3aKOHa
1. Ha BbmmonHeHue paboThl (OKa3zaHHE YCIIyTH), MPELyCMOTPEHHOH JAOroBOPOM O BBHINOJIHEHUHU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBIJIEHA TBEp/Ask UM NPUOIN3UTEIbHAS CMETa.
CocraBiieHue Takoi cMeThl 10 TPeOOBAHUIO MOTPEOUTEIS U UCIIOJIHUTENS 00sI3aTENIbHO.

Nudopmanyst 00 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynkm 2 uznosicen 6 ool pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu

2. Hcnonnurtens He BIpaBe TpeOOBaTh yBEIMYEHHUS TBEPJAOH CMETHI, a HOTPEOMTENbh - €e
YMEHBIIIEHUS, B TOM YHCJIEe B Clly4yae, KOrJla B MOMEHT 3aKJIF0UEHHUs JOroBOopa UCKIII0Yanach BO3SMOXKHOCTb
IPEeAyCMOTPETh MOJHBIN 00beM MOAJIEKAIIUX BBIMOIHEHUIO paboT (OKa3aHUIO YCIIYT) UM HEOOXOIUMBIX
JUIS TOTO PACXOJI0B.

Hcnonuutens uMeeT MmpaBo TpeOOBATh YBEIMYEHHUS TBEPAOM CMETbl MpH CYIIECTBEHHOM
BO3pPAaCTaHUU CTOMMOCTU MAaTEpUajoB W O00OpPYNOBaHUS, MPEIOCTABISEMBIX HCIOJHHUTENIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOPOE Helb3sl OBLIO MPEeIxyCMOTPETh MPH 3aKI0YCHUU


https://internet.garant.ru/document/redirect/12138155/125
https://internet.garant.ru/document/redirect/4000266/3101
https://internet.garant.ru/document/redirect/12138155/126
https://internet.garant.ru/document/redirect/4000266/32
https://internet.garant.ru/document/redirect/57589520/0
https://internet.garant.ru/document/redirect/77531569/0
https://internet.garant.ru/document/redirect/57593353/0
https://internet.garant.ru/document/redirect/12117771/122
https://internet.garant.ru/document/redirect/3959058/3302

noroBopa. Ilpu oTka3e MOTpeOUTENS BHIOJHUTH 3TO TPEOOBAHHE HWCIOJHUTENL BIPaBE PacTOPTHYTh
JIOTOBOD B CYZACOHOM IOPSIIKE.

Hudopmanus 06 n3MEHEHHSX:

DeoepanvHvim 3akoHom om 17 oekabpsa 1999 2. N 212-D3 cmamvs 33 dononena nyHkmom 3

3. Ecnum BO3HHMKJIA HEOOXOIMMOCTh BBIMOJHEHHS JOMOJHHUTENBHBIX paboT  (OoKa3aHHS
JIOTIOJIHUTENBHBIX YCIIYT) M 1O 3TOM NMPUYMHE CYIIECTBEHHOTO MPEBBIIIEHUS MPUOIU3UTEIHLHOW CMETHI,
UCIIOJHUTENh 0053aH CBOEBPEMEHHO MpeaynpeauTbh 00 3ToM morpedutens. Ecnu morpebutens He nan
corjiacue Ha MpPEeBbIIIeHNE TPUOIN3UTENLHON CMETHI, OH BIIpaBe OTKA3aThCsl OT MCIOJIHEHUs AoroBopa. B
ATOM CJIyya€ HMCIOJHUTEIb MOXKET TpeOOBaThb OT MOTPEOUTENS YIUIAThl LIEHBI 3a BBIIOJHEHHYIO padoTy
(OKa3aHHYIO yCIyry).

HcnionHuTens, CBOEBPEMEHHO HE MPEIyNPEIUBIINNA TOTPEOUTENT O HEOOXOAMMOCTH MPEBBIIEHUS
npUOIM3UTENIFHON CMETHhI, 00s13aH MCIOJHUTH JOTOBOP, COXpaHsAs MpaBO Ha OMjaTy paboThl (YCIyrH) B
npezenax NpuoIM3UTEIbHON CMETHI.

Crarbs 34. BeinonHeHnue paboThl U3 MaTepralla UCIIOTHUTENS
TAPAHT:

CMm. DHUMKIIONEAUN U JPYyrue KOMMEHTaApUU K CTaThbe 34 HACTOAILIEro 3aKoHa

Hudopmanus 06 n3MEHEHHSX:
Deodepanvrvim 3akoHom om 17 0exkabpsa 1999 2. N 212-D3 ¢ nynkm 1 éHecerbl usmeHeHus

Cm. mexcm nynkma 6 npeovloyuje pedakyuu
1. UcnonHutens 00s3aH BBIOJHUTH PabOTy, ONPENEICHHYIO JOIOBOPOM O BBIIIOJHEHUHU paboThI,
U3 CBOEr0 MaTepuasa i CBOUMH CPEICTBAMU, €CIIM HHOE HE IPETYyCMOTPEHO JIOTOBOPOM.
HcnonnuTens, MNpeJoCTaBUBIIMK MaTepuan JJis BBIIOJHEHHs paboThl, OTBEYaeT 3a €ro
HEHaJyIeKallee KayecTBO IO MpaBHiiaM 00 OTBETCTBEHHOCTH IIPOAABIA 3a TOBApbl HEHAIJISKAIIEro
KayecTBa.

Hndopmarus 06 H3MEHEHHSX:
DeodepanvHvim 3akoHom om 17 0exabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHeceHbl UsMEeHeHUs

Cm. mekcm nynkma 6 npeovloyujeii pedakyuu
2. Matepuan UCHOJHUTENS ONJAYMBAETCS MOTPEOUTENEM MPU 3aKIIOUEHUH YKa3aHHOTO JI0T0BOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH Pa0OTHI C YCIOBUEM OKOHYATEILHOTO
pacdera TpH TOJYYCHHH TOTPEOUTEIEM BBIITOJHEHHONW HCIOJHUTENIEM pabOThl, €CIIM WHOW TOPSIOK
pacyeToB 3a MaTepHaJl UCHOJHUTENS He MPEAYCMOTPEH COTJIallleHUEeM CTOPOH.

Nudopmanyst 06 H3MEHEHHSX:
DeodepanvHvim 3akoHom om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl UsMEHEHUs

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. B cayyasx, nmpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHU pabOTHI, MaTepuan MOXKET OBITh
NPEIOCTaBICH HWCHOJHUTENEeM TnoTpedutento B KpeauT. llocnmemyromiee  WM3MEHEHHE — LIEHBI
IPEAOCTaBICHHOIO B KPEAUT MaTepHajia UCIIOJHUTENS HE BICUET 3a co00M nepepacuera.
4. Marepuan MCHOJHUTENS U HEOOXOIWMBIE JJIi BBINOJIHEHUS paOOThl TEXHUYECKUE CPEICTBA,
WHCTPYMEHTHI M TIPOYEE TOCTABJISIOTCS K MECTY BBIMIOJHEHHS Pa0OT UCIIOTHUTEIIEM.

Cratbs 35. BeimonHenue paboThl U3 MaTepralia (¢ BEIIbI0) MOTPeOnuTEeNs
TAPAHT:

CM. DHIMKIIONEUY U PyTUe KOMMEHTapuH K cTaThe 35 HacTosmero 3akoHa
1. Ecniu pabota BBINOJHSAETCS MOJTHOCTHIO WIIM YAaCTUYHO M3 MaTepualia (C Bellbo) moTpeduTers,
WCIIOJIHUTEIh OTBEYACT 32 COXPAHHOCTh ITOr0 MaTepHaa (BeIllr) 1 MPaBUIBLHOE €T0 UCIIOJIh30BaHHE.
Hcnonaurens 00s3aH:
NPeAyNpeNuTh TOTPeOUTENsT O HEMPUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTH TEPEelaHHOTO
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norpeduTeneM mMaTepuaa (Bemm);

IPEACTaBUTh OTYET 00 U3PACXOJA0BAHUU MaTepuaa U BO3BPATUTh €ro0 OCTATOK.

B ciyyae monHON miaM YacTUYHOM yTpaThl (MOBpPEXIEHHS) maTepuaia (BElld), MPUHATOrO OT
HOTPEOUTENs], MCIOJHUTENb O0s3aH B TPEXAHEBHBIM CPOK 3aMEHUTh €ro OAHOPOAHBIM MAaTEpPUATIOM
(BelIbI0) aHAJIOTMYHOTO KAa4yecTBA M IO HKEJAHUIO MOTPEOUTENs M3TOTOBUTH M3JIENHE U3 OAHOPOTHOIO
MaTepuana (BeIir) B pa3yMHbII CPOK, a IPH OTCYTCTBUHU OJHOPOAHOI0 MaTepuasa (BeIlr) aHaJOrMYHOI O
KayecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO LIEHY YTpaueHHOro (TMOBPEXIEHHOr0) marepuana
(Bely), a TaKXkKe pacxo/ibl, TOHECEHHbIE TOTPEOUTEIEM.

Hudopmanys 06 H3MEHEHHSX:
DeodepanvHvim 3akoHoMm om 17 0ekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHeceHbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovloyujeli pedakyuu

2. llena yrpadyeHHOro (TIOBPEXKICHHOI0) MaTepuana (BEIIM) ONPEACSIETCS, UCXOMsl W3 IEHBI
MaTepuana (BelH), CyIlecTBOBaBIICH B TOM MecTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOJKHO OBLIO
OBITH yIOBJIETBOPEHO MCIOJHUTENEM B JIEHb JJOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOr0 TPEOOBAHUS WU B
JIeHb BBIHECEHUsI CYNeOHOr0 pelIeHUs], €CIu TpeOOBaHUE MOTPEOUTeNs TO0OPOBOIBHO YIOBIETBOPEHO HE
ObLI10.

Ilena maTepuana (Bemu), mepe1aBaéMoro UCIOJIHUTEINI0, ONPEeNsIeTcs B JOrOBOPE O BHIOIHEHUN
paboTHI MM B THOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIA0IIEM €ro 3aKII0YCHHE.

Hudopmanus 06 n3MEHEHHSX:
Deodepanvrvim 3akoHom om 17 0ekabps 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxKyuu
3. HcnomHnuTtenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacTHUYHYIO YTpaTy
(moBpexaeHUe) MaTtepuaia (BEIIr), MPUHATOIO UM OT MOTPEOUTENs, €ClIM MOTPEOUTENb MPEAYNPEKACH
HCIOJIHUTEIEM 00 0COOBIX CBOMCTBax Matepuaia (BEy), KOTOpbIe MOT'YT MOBJIEUb 32 COOOW €ro MoJHYI0
WIM YaCTUYHYIO yTpaTy (MOBpexXJeHne) JTUO0 ecily yKa3aHHbIe CBOWCTBAa Marepuaia (BEUIM) HE MOIJIU
ObITH OOHAPY’KEHBI ITPU HAJUISKAIIEH TPUEMKE UCIIOTHUTENIEM 3TOro MaTepuraa (Beum).

Hudopmanus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamsio 36 gHecenbl usMeHeHUs.

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarbs 36. OOsi3aHHOCTH HCIOJHUTENS HHPOPMHUPOBATH MOTpPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOPbIE€ MOTYT IOBJMSATh Ha Ka4€CTBO BBINMOJHAEMON PabOTHl (OKa3bIBAEMOW YCITYTH)
WJIY TIOBJIEYH 32 COOO0M HEBO3MO)KHOCTD €€ 3aBEPIICHUS B CPOK
TAPAHT:

CM. DHIMKJIIONIEINH, ITO3UIMH BBICIIUX CYJOB U APYrHe KOMMEHTapHUH K CTaThe 36 HACTOSIIEro 3aKOHa
Vcnonnutens 00d3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH IOTPEOUTEIs] O TOM, YTO COOJIIOJEHHE
yKa3aHUH MOTPeOUTENs U MHbIE OOCTOSATENBCTBA, 3aBUCALIME OT MOTPEOUTEINS, MOI'YT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOW YCIyTH) MM MOBJIEYD 32 COOOM HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

Ecin morpebutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HWH(OPMUPOBAHUE
UCIIOJIHUTEIEM, B pa3yMHbIH CPOK HE 3aMEHUT HENPHUTOJHBIH MM HEL0OpOKaYeCTBEHHBIH MaTepHall, He
U3MEHHUT YyKa3aHUH O croco0Oe BBINOJHEHHs paboThl (OKa3aHUs YCIyru) JUOO HE YCTPaHUT HMHBIX
00CTOSITENLCTB, KOTOPhIE MOTYT CHM3MTh KaueCTBO BBIINOJHSIEMOW paboThl (OKa3bIBaEMOW YCIyrn),
UCIIOJIHUTENb BIIPABE OTKA3aThCs OT UCIOIHEHUS JOr0BOpa O BBHINOJHEHUM PabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOI'0 BO3MELICHHS YOBITKOB.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 27 utona 20112 N 162-P3 6 cmamvio 37 6HeceHbl UBMEHEHUS,
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ecmynanowue 6 Culy no ucmedeHuu O0esaHocma OHell nocle OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepaibHo20 3aKoHA

Cm. mexcm cmambu 8 npedvloyujels peoaxKyuu
Cratbs 37. [Topsagok ¥ (OpMbI OIUIATHI BBITIOJHEHHON PaOOThI (OKa3aHHOW YCIIYTH)
TAPAHT:

CM. DHIUKJION €INH, TO3UILIMN BBICIIUX CY/I0B U ApyTrve KOMMEHTAapUH K cTaThe 37 HACTOAIIero 3akoHa

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIyI'M B TMOpSJIKE U B CpPOKH, KOTOpbIE
YCTaHOBJIEHBI IOTOBOPOM C HCIOJIHUTENIEM.

[Torpeburtens 00s3aH OIUIATUTH BBHIIOJHEHHYIO HCIIOJHHUTENEM B IOJHOM 00beMe paboTy mocie ee
npuHATAsA orpedureneM. C corimacus morpeduTens padbora MOXKeT ObITh OIIaYeHa UM MPU 3aKIF0UYEHU U
JIOTOBOPA B MOJIHOM pa3Mepe WM MMyTeM BbIIayy aBaHca.

Omtata OKa3aHHBIX YCHYT (BBIIOJHEHHBIX paboOT) MPOU3BOAMTCS IMOCPEACTBOM HAJIUYHBIX HWIH
Oe3HaJIMYHBIX PAaCYETOB B COOTBETCTBUHU C 3aKOHO/aTenbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUU HATMYHON (POPMBI pacyeToB oriaTta TOBapoB (paldoT, yclyr) morpedureneMm
IPOU3BOAMUTCA B COOTBETCTBHMM C yKa3aHHMEM IpojaBla (MCIOJHUTENS) IyTEeM BHECEHUS HaJIMYHBIX
JEHEXHBIX CPEACTB IPOAABIY (MCIOIHUTENO), MO0 B KPEOUTHYIO OpraHU3aluio, JU00 IJIaTeX HOMY
areHTy, OCYILECTBJIAIOLIEMY IEATeIbHOCTh MO NMpHEMY IulaTexed (Gu3nyeckux iui, Ju00 GAHKOBCKOMY
MJIATeKHOMY  areHTy  (cy0areHTy), OCYILECTBIIOLIEMY JEATeNbHOCTh B  COOTBETCTBHH  C
3aKOHO/IaTeIbCTBOM O OaHKaX M OAHKOBCKOH JEATEJbHOCTH, €CIM MHOE HE YCTAaHOBJIECHO (perepanbHbIMU
3aKOHAMU WM HWHBIMM HOPMAaTMBHBIMM IpaBOBbIMH akTaMu Poccuiickoit @epepauuu. Ilpm sTOoM
o0si3aTenbcTBa MOTpPEOUTENsT TMepes MpoAaBLUOM (HMCHOJHUTENEM) IO OIJlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HUCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JE€HEXHBIX CPEICTB C MOMEHTa BHECEHUS HaJIMYHBIX
JICHeKHBIX CPEACTB COOTBETCTBEHHO MPOJABIy (MCHOJHHUTENIO), JIMOO B KPEAUTHYIO OpraHU3alHnIo, JTM00
IUIATEKHOMY areHTy, OCYILECTBIIAIOLIEMY JEATEBHOCTh 10 MPHEMY IUIaTexed (U3NYecKux JHll, JUOo
0aHKOBCKOMY MJIATEKHOMY areHTy (Cy0areHry), OCyLIECTBISIOIIEMY ACSATEIbHOCTh B COOTBETCTBHU C
3aKOHOAATEIbCTBOM O OaHKaX U OAHKOBCKOW J€ATENbHOCTH.

Crarbs 38. Yrpatuna cuny.

Hupopmanus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Crarba 39. PerJ'II/IPOBaHI/Ie OKa3aHud OTACJIIbHBIX BUAOB YCIYT
T'APAHT:

CmM. QHHI/IKHOHCI[I/H/I, IMMO3HUIIMHU BBICHINX CYAOB U APYTUC KOMMCHTAPUHU K CTAThHC 39 HaCTOoAIICTrO 3akoHa

HOCJ’IGI[CTBI/ISI HapyHICHUA }’CJIOBI/II\/'I A0Tr0BOPOB 00 OKazaHUH OTACIIbHBIX BUJIOB YCIIYT', €CJIM TAKUC

JOroBOpbl IO CBOCMY XapaKTCpPy HC IMMOAINaJAarOT 1104 HeﬁCTBHe HaCTOSII_Heﬁ rJIaBbl, OINPCACIIAOTCA
3aKOHOM.

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-®D3 znasa Il odonoanena cmamven 39.1,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuia oka3aHus OTACIBHBIX BUJIOB YCIYT, BBITOJIHEHUS OTIACIBHBIX BUIOB padboT
OTPEOUTENISIM
TAPAHT:

CM. DHIMKIIONEUY U IPyTUe KOMMEHTapuu K ctathe 39.1 HacTosero 3akona
[TpaBuia oka3zaHUs OTAEIBHBIX BUAOB YCIYT, BBITTOJHEHUS OTJACITBHBIX BUIOB PAaOOT MOTPEOUTESIM
yctanaBiauBaroTcs [IpasutensctBoMm Poccniickoit @eaepannn.


https://internet.garant.ru/document/redirect/12187280/231
https://internet.garant.ru/document/redirect/12287280/0
https://internet.garant.ru/document/redirect/5760622/37
https://internet.garant.ru/document/redirect/57589522/0
https://internet.garant.ru/document/redirect/77531913/0
https://internet.garant.ru/document/redirect/10164072/8611
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/5229539/38
https://internet.garant.ru/document/redirect/57589523/0
https://internet.garant.ru/document/redirect/77532368/0
https://internet.garant.ru/document/redirect/12188101/15
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/405822253/0
https://internet.garant.ru/document/redirect/10180110/0

I'naBa IV. T'ocynapcTBeHHasi 4 001IeCTBEHHAs 3a1MTA MPaB MoTpeduTes el

T'APAHT:

Cwm. cxemy "T'ocynmapcTBeHHast 1 001IeCTBEHHAs 3alllMTa MMpaB noTpeduTeneit”

Hudopmanus 06 N3MEHEHHSX:

Cmamos 40 usmenena c 1 urona 2021 2. - @edepanvuwiii 3axkon om 11 uronsn 2021 2. Ne 170-D3

Cm. npedvloywyro pedakyuio
Crarbsi 40. DenepanbHbIii TOCYyJapCTBEHHBI KOHTPOJIL (HAA30p) B 00JACTH 3allMTHI TPaB
norpedurenen
TAPAHT:

CM.DHIUKIION €N Y, TIO3UIUHU BBICIIUX CYJI0B U Apyrue KOMMEHTapuu K crtatse 40 HacTosmero 3akoHa

1. ®enepanbHBI TOCYAapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIUUTHI MpaB moTpedurenen
ocymiecTBisieTcs (hefepaabHbIM OpPraHOM HMCIOJIHUTEIBHON BJIACTH, YHOJHOMOYEHHBIM [IpaBuUTENsCTBOM
Poccuiickoit @enepannu (nanee - opran rocyapCTBEHHOTO Ha130pa).

2. [Ipeamerom ¢enepanbHOro TOCYAapCTBEHHOTO KOHTPOJS (HaaA30pa) B 00JIACTH 3allMTHI MPaB
noTpeduTenen ABIAI0TCA:

1) cobOmoneHne  M3rOTOBUTENSMH, HCIOJHUTENSIMM, IPOAABLAMH,  YIOJHOMOYEHHBIMU
OpraHu3alMsIMU MM  YINOJHOMOYEHHBIMM HWHIMBHUYaJIbHBIMU TPEANPUHUMATEISAMH, HMIOpTEpaMu,
BJIaJIeTIbIIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHHM, YCTAHOBIEHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMU
deneparbHBIMU 3aKOHAMH M WHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMU akTamH Poccuiickoit ®enepanuu, a
TaKXKE AaKTaMH, COCTaBJSAIOLIMMHM MpaBO EBpazuiicKOro 3KOHOMHMYECKOI'O COI03a, PEryIupyrIUMU
OTHOIIIEHUS B 00JIACTH 3aIUTHI MPAB MOTPEOUTEIEH;

2) cobJroIeHre U3rOTOBUTENIEM, UCIIOJIHUTENEM (JIMIIOM, BHIIOIHSAIOMUM (DYHKIUN UHOCTPAHHOT O
U3TOTOBUTENS), TPOJABIOM TpeOOBaHUN, YCTAHOBJICHHBIX TEXHUYECKHMMH pETJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMM, MOMIEKAIMNUX TPUMEHEHHUIO 10 IHS BCTYIUICHHS B CHUIy TEXHUYECKHX
pEerJaMeHTOB B cooTBeTCTBUU ¢ DesepanbHbiM 3akoHOM OT 27 mekadps 2002 roma N 184-03 "O
TEXHUYECKOM pEeryJIMpoBaHun";

Uudopmarus 06 H3MEHEHHUSX:

Ilynkm 2 oonoanen noonynkmom 3 ¢ 1 cenmsaopsa 2023 . - @edepanvhviii 3akon om 4 aseycma 2023 2.
Ne 474-D3
3) coOmromeHne mMpoJaBIaMM W BJAJENbIIAMH arperatopoB 00sA3aTEIbHBIX TpPeOOBaHMHA K
MapKHpOBKE TOBAPOB CPEACTBAMHM HACHTH(PHUKALNM, K Mepegade WHQOpMAIMU B TOCYAapCTBEHHYIO
MH(GOPMAIIMOHHYIO CHCTEMY MOHHUTOPUHTa 3a OOOpPOTOM TOBapoB, MOAJISKAIIUX 00A3aTeNbHOM
MapKHpPOBKE CpENCTBAaMU HACHTU(UKAIMHN, U HHBIX TpeOOBaHMM, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHbopMaIUs O KOTOPBIX MOMJIEKHUT BHECEHHIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH()OPMAIMOHHYIO
cucteMy B cooTrBeTcTBUU ¢ Desepansubiv 3akoHom oT 28 mexadpst 2009 roga N 381-D03 "O6 ocHoBax
rOCYJIapCTBEHHOI'0 PEryJUPOBAaHUS TOProBoil nesaTenbHOCTH B Poccuiickoit @enepauun", DenepaibHbIM
3akoHOM 0T 13 mroHs 2023 roma N 203-@3 "O rocynapCTBEHHOM pEryJMpOBaHUM IMPOU3BOJACTBA H
o0opoTa TabayHBIX U3JENUd, TaOauHON MPOAYKIIMH, HUKOTUHCOJEPKAIEeH MPOAYKIMH U CHIPbS A UX
npou3BoactBa", denepansHeiM 3aKoHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocynapcTBeHHOM
pPEryIupOBaHUM TPOM3BOJCTBA M 00OpOTa JTUIIOBOIO CIHPTA, AIKOTOJBHOM W CIHUPTOCOIEpKalieit
NPOAYKIIMA U 00 OrpaHHYECHUM MOTPEOJICHUs (PacluTHsl) aJKOTOJIBHOM MPOAYKIMHU", 32 MCKIIOYCHHEM
TaKUX 0053aTeIbHbIX TPeOOBAaHUM, OTHOCALIMXCA K IMPEIMETY pPErHOHAIBHOIO TI'OCYAapCTBEHHOIO
KOHTpPOJIs (Haa30pa) B 00JACTH POSHUYHOW MPOAAKU aJIKOTOJIBHOW M CIUPTOCOAEPIKAIIEH TPOIYKIIUUA H
¢enepanrbHOro rocyJapCTBEHHOIO KOHTpOJIS (Haa30pa) B 00JaCTH NMPOU3BOACTBA M 000pOTa ITHIIOBOTO
CIIUPTA, AJIKOI'OJIBHOW U CIUPTOCOJAEPKALLEH TPOAYKLIUH.
3. Opranmzaiusi ¥ OCYIIECTBIEHHE (eaepalbHOr0 T'OCYAapCTBEHHOrO KOHTpousst (Haa3opa) B
o0yacTi 3amMTHl MpaB MoTpeduteneil perymupyroTces DenepanbHbiv 3akoHOM oT 31 wmronst 2020 roga
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N 248-®3 "O rocynapcTBEHHOM KOHTpoJe (HaA30pe) W MYHHMIMIAIBHOM KOHTpose B Poccuiickoii
®enepanun".

4. Tlonoxenue o ¢eaepabHOM TOCYIapCTBEHHOM KOHTpOJE (Haa3ope) B 00JIACTH 3aIlUTHI MpaB
norpedutenei yreepxaaetcs [IpaButensctBom Poccuiickoit denepanun.

5. B monoxxenuu o eneparsHOM TOCYIapCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIACTH 3aIIUTHI TPaB
notrpeduTenel yKkas3bIBalOTCSI HAUMEHOBAaHUE M CTPYKTYpPHBIE 3JEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(unu) o0s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIIUX TPUMEHEHHUIO 10 JHS BCTYIUICHUS B CUIIY TEXHUYECKHX
periiaMeHTOB B cooTBeTcTBUU ¢ DenepanpabiM 3akoHoM oT 27 mekabps 2002 roga N 184-d3 "O
TEXHHYECKOM PEryJIMpPOBaHUU", OIIEHKA COOJIOJICHUS KOTOPBIX OCYLIECTBISIETCA B paMKax (eaepaabHOro
rOCYy/IapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJACTH 3allUTHI IpaB MOTpeOHTENel, a TakKe BHIBI
NPOIYKIIMH, SBISFOIIMECS 00beKTaMu (herepaibHOro roCyAapCTBEHHOr0 KOHTpOJIS (Hax3opa) B 00iacTu
3alUTHI MIPaB MOTpeOUTENEH.

6. Opras rocyJ1apCTBEHHOI 0 HaJ30pa €KEroJHO FTOTOBUT I'OCYIAPCTBEHHBIN JOKIA O 3a1UTE MPaB
norpebuteneid B Poccuiickoii denepanuu B 1opsijke, yctaHoBiieHHOM IlpaButensctBom Poccuiickoii
®denepauuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe oOpamiaThbCs B CyJ C 3asBJICHHUSIMHU B 3alIUTy MPaB
norpeduTened W 3aKOHHBIX MHTEPECOB  OTACNIBHBIX HOTpeduTeneil (rpynmbl  MOTpeOuTelneH,
HEONPENENICHHOT0 Kpyra moTpedutenei), a TakkKe C 3asBICHUSMU O JUKBUAALHUU HM3TOTOBHUTENS
(McroHUTENS, MPOJABIla, YIIOJHOMOYEHHON OpraHu3allii, UMIIOpTepa, Biajelblla arperatopa) aubdo o
MPEeKpaIICHUN JIeATENIbHOCTH WHJUBHUYyaJIbHOI O HpeAnpuHUMAaTEeNs (YIOJIHOMOYEHHOT O
WHIWBHUIYaJIbHOTO TPEANpPUHUMATEN) 3a rpyboe (MOBJIEKIIee CMEPTh MM MacCOBBIE 3a00JeBaHUS,
OTpaBJICHUS JIIOJICH) HapyIIIEHUE TTPaB MOTPEOUTEICH.

8. Opran TroCyJapCTBEHHOIO HaJa30pa B IOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIBCTBOM
Poccuiickoii denepanyu, MOKeT ObITh MIPUBJICUCH CYJIOM K YYaCTHIO B JIelie, a TAaK)KE BIIpaBE BCTyNaTh B
JIeJIO TI0 CBOEM MHULIMATHBE WIM 110 UHUIMATUBE JIMI], YYACTBYIOLIUX B Jele, I Ja4M 3aKJIIOYEHUS 110
JIeny B IeNsIX 3allMThl TpaB MOTpeOMTEeNeld B paMKax TpaXXTAHCKOTO WJIM aJIMHHHCTPATHBHOTO
CyJOIIPOM3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIpaBe JaBaTh Pa3bSICHEHHUS IO BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit denepanuu, peryampyomnuX OTHOIIEHHS B
o0J1acTu 3alUTHI IPaB MOTpeOUTENEH.

10. KorcynpTHpoBaHUE, MPOPIIAKTUYECKUN BH3UT, HAOIIOICHHE 32 COOIOACHUEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIE3HOE OOCIENOBAaHME MOTYT NPOBOIUTHCA (eaepa’dbHBIMA  TOCYAApCTBEHHBIMU
YUPESKIECHUSAMH, MOJIBEIOMCTBEHHBIMH OpraHy TI'OCYyJapCTBEHHOI'O HaaA30pa, B TOpSAAKE M CIyyasx,
YCTaHOBJICHHBIX MOJOXEHHEM O (eiepalbHOM rocyAapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JIaCTH 3alUThI
paB MoTpeduTenei.

Nudopmanys 06 N3MEHEHHSIX:
Cmamus 41 usmenena c 1 cenmsaopsa 2025 2. - @Pedepanvuviii 3akon om 1 anpena 2025 2. Ne 41-D3

Cm. npedvloyuyro peodaxkyuro
Crarbn  41. OOs3aHHOCTh H3TOTOBUTENS  (MCIIOJHUTEIS, MPOAABIA, YIOJHOMOYEHHOMN
OpraHu3alyy WK YIOJIHOMOYEHHOTO WHIWBHUAYATbHOTO MPEAT PHHUMATEIS, UMIIOPTEpa,
BJIaJIeJIbIIa arperaTopa) no Mpe1oCTaBIeHUI0 HH(OPMAaLIUK TOCYJapPCTBEHHBIM OpraHaM
TAPAHT:

CM. DHIMKIIONEIMK U Jpyrue KOMMEHTapuu K cratbe 41 HacTosmero 3akoHa
1. U3roroBuTens (MCIOIHUTEND, TPOJABEL, YIIOJIHOMOYEHHAs] OPraHn3alMsl UM YIIOJTHOMOYEHHBIH
UHIMBUYAIbHBI TpeANpUHUMATENb, HMIIOPTEp, BIajeiell arperatopa) Mo TpeOOBaHMIO OpraHa
roCy/lapCTBEHHOT'O HAJ30pa, €ro JOJKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBENIEHUS, JOKYMEHTAINIO, OOBSICHEHHS B NMHMCbMEHHON M (WIM) YCTHOW (popme u HHYIO
UHPOPMAIUIO, HEOOXOIUMYIO sl OCYIIECTBJIEHHMS OpPraHOM TIOCYAApCTBEHHOI'O HaJ30pa U  €ro
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JIOJDKHOCTHBIMH JIMIIAMU MTOJTHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOAaTeILcTBOM Poccuniickor denepanum.

Hudopmarus 06 n3MEHEHHSX:

Cmamovs 41 oonoanena nynkmom 2 ¢ 1 cenmsaopsa 2025 e. - @edepanvhuiii 3axon om 1 anpens 2025 e.
Ne 41-D3
2. Bnapemen arperatopa B cllydasX, NPEIyCMOTPEHHBIX 3aKOHOJATeILCTBOM Poccuiickoit
Oenepannu, 0053aH MPEJOCTABUTH YIOJIHOMOYEHHOMY TOCYJapCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OMEePAaTUBHO-PA3BICKHYIO JEATEbHOCTh WM oOecneueHue Oe3omacHoctn Poccuiickoit denepanuu,
3anpolleHHbIe YKa3aHHBIM OPraHOM CBEACHMSI C MCIIOJIb30BAHUEM €ITMHOW CHCTEMbI MEXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aWMOJCHCTBUSL B CPOKH, MOPsJIKE, COCTaBe U (opmMare, KOTOpbIE YCTaHABIMBAIOTCS
IIpaBurensctBOM Poccuiickoit @enepannu.

Crarbs 42. YTpaTuna cuiy.

Hupopmarus 06 n3MeHEHUSX:

Cm. mexem cmamou 42

Haumenosanue uzmeneno c¢ 19 aseycma 2024 2. - @edepanvhuviii 3akon om 8 aseeycma 2024 2. Ne
232-D3

CM. npedvloyuyio pedakyuio
Crarba 42.1. IlonmHOMOuMsI BBICIIMX MWCHOJHUTENbHBIX OpraHoB cyObekToB Poccuiickoit
denepanyu B 00JIaCTH 3aIMTHI IPAaB MOTPEOUTENICH
TAPAHT:

CMm. koMMeHTapuH K ctathe 42.1 HacTosIero 3aKkoHa

Mudopmarus 06 n3MEHEHHSX:
Ilynxkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhviil 3axon om 8 aseycma 2024 2. No 232-D3

Cm. npedvloyuyro pedakyuio
1. Boicimmii HMCHOMHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit ®Denepamuu
OCYIIECTBIISIET MEPOIPHATHS 110 peaTn3alii, 00eCIeUeHUI0 U 3allUTe MpaB MOTPeOUTENel 1 B Ipeaenax
CBOMX MOJIHOMOYUM MPUHUMAET ONPEJCTICHHbBIE MEPHI.

Uudopmarus 06 H3MEHEHHUSX:
Ilynkm 2 usmenen ¢ 19 asecycma 2024 2. - @edepanvhoiii 3axkon om 8 ageycma 2024 2. Ne 232-D3

Cm. npedvloyuyio peoakyuio
2. B menmsx comeWcTBUS 3alIMTe IpaB IOTPEOUTENe MCIOJHUTEIbHBIE OpPraHbl CyObEKTOB
Poccuiickoit @enepannn pa3padaThblBalOT pErHOHAIBHBIC TPOrPaMMBbI IO 3alIUTE MPaB MOTpeOUTENeH U
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHUS H OOIIECTBEHHBIM OOBEIMHCHUSIM
norpeduTeneil (MX acColMaIMsIM, COI03aM) B OCYIIIECTBJICHUY UMH 3aIIUTHI TPaB OTPEOUTENEH.

Nudopmanyst 00 H3MEHEHHSX:

Cmamuos 42.1 oonoanena nynkmom 3 ¢ 1 uwona 2021 e. - @edepanvuviti 3akon om 11 urons 2021 2. Ne
170-D3
3. OpraH rocy1apCTBEHHOTO HaJa30pa YTBEPKIaeT METOAMYECKHNE PEKOMEHIAINHU 110 pa3paboTKe
peanu3alyy peruoHATBHBIX U MYHHUIIMITAIBHBIX POTPAMM I10 3aIIUTE MPaB MOTPpeOUTENeH.

Mudopmarus 06 n3MEHEHHSX:
Cmamos 42.2 usmenena c 19 aseycma 2024 2. - @eodepanvhuiii 3axkon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvloywyio pedaxkyuro
Crarba 42.2. llepemaua ocyuiecTBICHHS IOJHOMOYHMH OpraHa TrOCYJapCTBEHHOTO HaJ30pa
UCIIOJHUTEIbHBIM OpraHam cyobekToB Poccuiickoit @eneparmn
TAPAHT:
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CM. KOMMEHTapuH K cTaTtbe 42.2 HacTOsIEro 3aKoHa
[TonHOMOYMST oOpraHa TroOCyAapCTBEHHOI'O HaJ30pa IO OCYILIECTBIEHUIO (perepaibHOro
rOCy/IapCTBEHHOTO HaJ30pa B OO0JIACTH 3allUThl TpaB MOTpeOUTeNneil MOryT MepeaaBaTbCs s
OCYIIIECTBJICHUS MCIOJIHUTEIbHBIM oOpranam cyonekToB Poccuiickoit deneparnuy MOCTaHOBJICHUSIMU
[IpaBurensctBa Poccuiickoit ®epepauun B MOpPsJIKE, yCTaHOBIEHHOM @DeyepaibHbIM 3akoHOM oOT 21
nexabps 2021 rona N 414-®3 "O6 oOmux mpUHLOUNAX OpPraHU3allUK MyOJUYHON BIACTH B CyOBEKTax
Poccuiickoit @enepanun.

Hudopmanys 06 H3MEHEHHSX:

3axon oononanen cmamveti 42.3 ¢ 29 mapma 2019 2. - @edepanvuviti 3akon om 18 mapma 2019 2.
N 38-@3
Crarbn 42.3. [logaua u paccmorpenue oOpanieHui moTpeduTeneH

Hupopmarus 06 n3MeHEHUSX:
Ilynxkm 1 usmenen c 19 aseycma 2024 2. - @edepanvusiii 3axkon om 8 ageycma 2024 2. Ne 232-D3

Cm. npedvloyuyio peoakyuio
1. O6pamienue norpeOuTeNss MOXET ObITh HANpaBiICHO B NMHUCbMEHHOM (opMe Ha OyMa)kHOM
HOCHTEJIC WM B 3JIEKTPOHHOM (opMe B oOpraH rocyiapcTBEHHOIO HaA30pa, MHbIE YIOJHOMOYEHHbIE
denepanbHble OpraHbl HCIOJIHUTENBHOM BJIACTH, HWCIHOJIHUTENbHBIA opraH cyOwekta Poccuiickoi
Deneparuu 1160 OpraH MECTHOI'O CAMOYITPABJICHUS.

Nudopmarnyst 00 H3MEHEHHSX:
Ilynxkm 2 usmenen c 19 aseycma 2024 2. - @edepanvhviil 3axon om 8 aseycma 2024 2. Noe 232-D3

Cm. npedvloywyio pedaxkyuro

2. OOpamenne mnorpeOuTenss MOXeT ObITh HANpaBIE€HO IO TMOYTe, C HCHOJB30BAHUEM
MH(GOPMAIIMOHHO-TEIEKOMMYyHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4uciie opHUIHaIbHOrO caiiTa opraHa
rocy/lapCTBEHHOT'O Ha/30pa, MHBIX YIOJHOMOUYEHHBIX (efepaiabHbIX OpPraHOB HCIIOIHUTEIbHOW BIIACTH,
UCIIOJHUTENIBHOr0 oprana cyobekTa Poccuiickoit denepanuu 1100 opraHa MECTHOI'O caMOyIpaBieHus (B
cyonekTax Poccuiickoit denepanuu - ropogax denepanbHoro 3HaueHus Mockse, CankT-IleTepOypre u
CeBacTonoJe ¢ UCIONb30BaHMNEM OQHUIIMATBHOrO CaliTa OpraHa MECTHOTO CAMOYIIPABJICHHUS B Cllydae, eCiu
3TO MPEAYCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit denepannu - ropogoB ¢enepaabHOr0 3HAYECHUS
Mocksbl, Cankr-Iletepbypra u CeBacTorosns), eIMHOr0 MopTaia TOCyAapCTBEHHBIX U MYHUIUMAIbHBIX
yCIyT MO0 PEerMoHaIbHOTO MOpTalia TOCYJapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT, a TaKK€ MOXKET ObITh
IIPUHATO NP JINYHOM IIPUEME 3asIBUTEIIA.

3. B MHOro)yHKIHMOHAJIBHBIX LIEHTpax IPEIOCTABJIECHUS T'OCYJAapPCTBEHHBIX M MYHULUIAIbHBIX
YCIYT MOT'YT OCYILECTBJISITHCS IPHEM OOpallleHni moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MOTPEOUTENEN 110
BOIIpOCaM  3alllUThl MX IIpaB HAa OCHOBAHWU  COTJIALIEHMH O  B3aUMOJCHCTBMM  MEXAY
MHOTO()YHKIMOHAJIbHBIMHM LIEHTPAaMH IPEIOCTABICHUS T'OCYJapCTBEHHBIX W MYHUIMNAIBHBIX YCIYr U
denepanibHBIMM OpraHaMH HCIIOJHUTENBHON BJIACTH, OpraHaMHM TIOCYAApCTBEHHBIX BHEOIOJKETHBIX
(doHI0B, OpraHaMu rocygapcTBeHHOI Biactu cyOobekToB Poccuiickoit denepanuu, opraHaMu MECTHOI'O
CaMOYIIPaBJICHUS.

Nudopmarus 06 n3MEHEHHSX:
Deodepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznoscena 8 HOBoU pedaxyuu

Cm. mexcm cmambu 8 npedvloyujets peoaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyllIeHHE MpaB MOTpeOUTENeH, YCTaHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit @denepannun
TAPAHT:

CwMm. 9HHI/IKJ’IOH€I[I/II/I, IMO3UIIMU BBICHINX CYyAOB U APYTUC KOMMCHTAPUHU K CTATHC 43 HaCTOAIICTO 3akoHa

CMm. cxemy "OTBETCTBEHHOCTb 32 HapyIIEHUE 3aKOHOJATEILCTBA O 3aIIUTE MpaB MoTpedurTeneit"”
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3a HapylleHME MpaB MOTpPeOUTENEH, YCTaHOBJIEHHBIX 3aKOHAMM M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTamMu Poccuiickoit denepaunu, npoaasell (UCIOIHUTENb, U3TOTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHu3anys. WM  YINOJHOMOYEHHBIM HWHAMBUAYaAIbHBIA NPEANPUHUMATENL, WMIIOPTEP) HECET
aIMUHHMCTPATUBHYIO, YTOJIOBHYIO WM TpakJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOAAaTeNbCTBOM Poccuiickon @enepanuu.

Hndopmarus 06 H3MEHEHHSX:
Cmamos 44 uzmenena c 29 mapma 2019 2. - @eodepanvuuiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyio pedakyuio

Cratbs 44. OcyliecTBiIeHUE 3allM Tl IpaB NOTPeOUTENENH OpraHaMu MECTHOTO CaMOYIIpaBJICHUS
APAHT:

CwMm. QHHI/IKJ'IOI'IeI[I/II/I, IMO3UIIMU BBICHINX CYAJOB U APYTUC KOMMCHTAPUHU K CTATHC 44 HaCTOALICT O 3akoHa

CMm. Metoanveckne peKOMEHIalluu IJIsi OPraHOB MECTHOTO CaMOYIIPABJICHUS MO0 OPraHU3alMy 3allUThI
npas norpedurenei (pazpadoranusie MAII PO)

B mensx 3amuThl mpaB moTpeduTeneid Ha TEPPUTOPHH MYHHIMIIAILHOTO OOpa30BaHMS OpPTraHbI
MECTHOI'O CaMOYIIpaBJIeHUS BIpaBe:

paccMaTpuBaTh OOpalleHHs MOTpeduTenei, KOHCYIbTUPOBATh MX IO BOMPOCaM 3alUTHl MpaB
noTpeduTenei;

oOpamaTbCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONMPeNeIeHHOTO Kpyra norpedurenei);

pa3pabaThiBaTh MyHUIIMIIAJIbHBIE TPOrPAMMBI 10 3AIIUTE IIPAB MOTPEOUTENEH.

[Tpu BBISBIICHWH 11O OOPAIICHUIO TTOTPEOUTENSI TOBAPOB (paboT, yCIIyr) HEHa JIS)KAIIEr0 KauyecTRa,
a TaKKe OIMAaCHBIX IJISl JKU3HH, 3[J0OPOBbs, UMYIIECTBA MOTPEOUTENEeH M OKPYXKAIOMIEH Cpelbl OpraHbl
MECTHOTO  CaMOYIpPaBJICHUS HE3aMEJIMTEIbHO H3BEHIAlOT 00 dJToM  (eaepanbHble  OpraHsbl
WCIOJIHUTEIFHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 3a KA4€CTBOM M 0€30MacHOCTBhIO TOBapoB (pabdor,
yeuyr).

VYrpartuna cuny ¢ 29 mapta 2019 r. - @enepansubiil 3axkonH ot 18 mapra 2019 r. N 38-D3

Hupopmanus 06 H3MEHEHHSX:

CMm. npeodvloywyro peoakyuio.

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 45 uznoscena 8 Ho8oU pedakyuu

Cm. mexkcm cmambuu 8 npedvloyujell pedaKyuu

Crarbi 45. IIpaBa o01iecTBeHHBIX 00bEIMHEHU TOTpeOuTENEel (MX acCOIMalIHii, COI030B)
TAPAHT:

CM. DHIMKJIONIETUH, TTO3UIIMH BBICIIUX CYJOB U APYrUe KOMMEHTAPHH K CTaThe 45 HacTOsIIEero 3aKoHa

1. T'paxknane BIpaBe OOBEAMHATHCS HAa JAOOPOBOJLHOM OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS

norpeduTenei (MX acColMaIuu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATEIILH OCTh B COOTBETCTBUU C

yCTaBaMU YKa3aHHBIX OOBEIWHEHHMH (WX accomMaliii, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
®enepanuu.

Hudopmanus 06 n3MEHEHHSX:
Ilynkm 2 uzmenen c 19 ascycma 2024 2. - @eodepanvuviii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvloywyro pedakyuio
2. OGmiecTBeHHbIE O0BENUHEHUS MOTpeduTeNel (MX acCOLUaly, COI3bl) UISl OCYILECTBIICHHS
CBOMX YCTaBHBIX IIeJIel BIIpaBe:
y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUU K ToBapaM (padoTam, yciyram), a Takke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATUBHBIX NPaBOBBIX akTOB Poccuiickoil PDenepannu, perympyromumx
OTHOIIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEINEH;
MIPOBOJIUTH HE3aBUCUMYIO SKCIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapoB (paboT, yciyr), a Takke
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COOTBETCTBHMSI IOTPEOUTENBCKUX CBOICTB TOBapoB (paboT, yciIyr) 3asBIEHHOM MpOJAaBLaAMU
(M3rOTOBUTENSIMU, UCHOJHUTENAMHU ) UH(GOPMALIUHN O HUX;

OCYHIECTBIISITh OOIIECTBEHHBI KOHTPOIb 32 COOJIIOJIEHMEM TpaB MOTpeOuTeneil U HalpaBisITh B
OpraH TOCYJapCTBEHHOIO HAJ30pa M OpraHbl MECTHOTO camoympaBieHuss uHdopmanuioo o (akTax
HapylIeHUH MpaB MOTpeduTeNneil JUIsi MPOBEACHUS NMPOBEPKH ITHX (AKTOB M IMPHUHATUS B CIydae HMX
MNOATBEPXKACHUSI Mep IO MPECcCeYyeHUI0 HapyLIeHWHd IMpaB MmoTrpeOuTeneil B mpenenax MOJHOMOYHMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IPOBEIEHUH IKCIEPTU3 MO aKTaM HapyIIeHUH MpaB moTpeduTeneii B
CBsI3M ¢ oOpameHussMu notpeduteneit. [Ipu ocymiecTBieHnn 0OMIECTBEHHOIO KOHTPOJISI OOIIECTBEHHBIC
o0benMHEHUs MOTpeduTeNnell (MX accoluanuy, COI03bl) HE BIIpaBe TpeOOBaTb OT M3rOTOBUTEIEH
(ucrosHUTENEN, MPOAABIOB, YIOJHOMOYEHHBIX OPraHM3allMi MM YHOJHOMOYEHHBIX WHIUBUIYaJIbHBIX
npearpuHUMaTesell, UMIIOPTEPOB) MPEICTABICHHE TOKYMEHTOB (BBIMOJIHEHHUE ACHCTBUI), 00SI3aHHOCTh
IpeACTaBJICHU (BBIOJHEHUS) KOTOPHIX IO TPeOOBAHUIO MOTPEOUTENS HE yCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHsITh HH(OPMAIKIO O MpaBaxX MOTpeOuTeNeld U 0 HEOOXOIUMBIX JAEHCTBUSX IO 3aIUTE
9THX IpaB, O pe3yJibTaTaX CPaBHUTEJIBHBIX HCCIENOBaHUI KadecTBa TOBAapoB (paboT, yCiyr), a Takke
MHYI0 HMH(pOpMaIuio, KoTopas OyaeT cHocoOCTBOBAaTh peaju3alMd IpaB M 3aKOHHBIX MHTEPECOB
norpebuteneii. [lyGnukyemble OOIIECTBEHHBIMU OOBEIUHEHHUSIMHU MOTpeduTenell (MX accoUUalusIMu,
COI03aMH) pPe3yJIbTAaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIaMoi;

BHOCUTH B (elepanbHble OpraHbl HCIOJHUTEIbHOW BIIACTH, OPraHU3AMH MPEIJIOKEHUS O
IPUHATUU MEp 10 MOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciyr), Mo NpHUOCTAHOBICHUIO TPOU3BOACTBA U
peanu3aluu TOBapoB (BBIMOJIHEHUs paboOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHEr O phIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMX HPEAbSIBISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanun 0 TEXHUYECKOM PEryJIMPOBAHUU 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpPraHbl MPOKYpaTypsl U (efepanbHbIe OpraHbl UCIIOTHUTEILHON BIACTH MaTEPHUAIbI O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIIOIIMX MPOU3BOJACTBO U peaju3allii0 TOBapOB
(BbIMONIHEHHE PAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEAbABISEMBIM K HUM O0s3aTEIbHBIM
TpeOOBaHUAM, a TaKKe HapyIIalIUX IpaBa MOTpeOuTeNell, YCTaHOBJICHHbIE 3aKOHAMH W HHBIMU
HOPMAaTUBHBIMHU NIPaBOBbIMU akTaMu Poccuiickoit denepannu;

oOpamaTbCsi B OpraHbl MPOKYpaTypbl C Mpock0aMH MPUHECTH TMPOTECTHl O MPU3HAHUU
HE/IECTBUTENBHBIMU AaKTOB (efepajbHbIX OpraHOB HMCIIOJHUTEIbHOW BJIACTH, AKTOB HMCIOJHHUTEJBHBIX
opraHoB cyObekToB Poccuiickoii @enepanuu M akTOB OpPraHOB MECTHOIO CaMOYIpPaBJIEHUS,
IPOTUBOPEYAIMX 3aKOHAM U MHBIM PETYJIMPYIOIMM OTHOILIEHUS B 00JIACTHU 3allMThl IPaB MOTpeOUTENEH
HOpPMaTHUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamaThCs B CyIObl C 3afBJIEHUSIMH B 3alIMTy MpaB MOTpeOHUTeNell U 3aKOHHBIX HHTEPECOB
OTAENbHBIX TOTpeduTeNel (rpynmsl NoTpeduTeNel, HeonpeneIeHHOr o Kpyra norpedurenei);

y4acTBOBaTb COBMECTHO C OpraHOM I'OCYJapCTBEHHOI'O HaJ30pa B (hOPMHUPOBAHUM OTKPBITBIX U
00I11€10CTYIIHBIX TOCYJaPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IpaB MOTpedUTENEH,
KauecTBa U 0€30MacHOCTH TOBApOB (padoT, yciyr).

Hudopmanus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwona 2011 e. N 242-P3 6 cmamvio 46 6HeceHbl U3MEHEHUS,
ecmynatowue 6 cuny c¢ 1 aseycma 2011 2.

Cm. mexkcm cmamuu 8 npedvloyujell pedaKyuu
CraTbs 46. 3ammra IpaB U 3aKOHHBIX HHTEPECOB HEOMPEIEICHHOr0 Kpyra noTpeouTeneit
TAPAHT:

CM. DHIMKIIONEIUH, TIO3UITMU BBICIIUX CY/0B U APyTrHe KOMMEHTApHUH K cTaThe 46 HacTosIIero 3akoHa
Opran rocygapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIpaBlieHUs, OOIIECTBEHHBIE
00BeIMHEHUS TOTPeOnTENEH (MX acCOIMalliy, COIO3bI) BIPABE MPEABSIBISATH HCKU B CYBI O IPEKPAIICHUT
MPOTUBOIPABHBIX JICH CTBUI U3rOTOBUTENS (MCIIOJIHUTEIIS, TPOIABIIA, YIIOJTHOMOUYCHHON OpraHu3aIiuy Uitn
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YIOJIHOMOYEHHOTO WHIUBUIYaJIBHOIO MpEeaNpUHUMATENs, UMIIOPTEpPa) B OTHOIICHUU HEOIpPEIesIEHHOIO
Kpyra norpeouTreneii.

ITpu ynoBIETBOPEHUH TAKOTI'O MCKA CyJA O0S3bIBAET MPaBOHAPYIINUTENS 1OBECTH B YCTAaHOBJICHHBIN
CY/IOM CPOK uepe3 CpeACTBa MAacCOBOM MH(OPMALMU WM WHBIM CIIOCOOOM JI0 CBEIEHUs MOTpeduTeneit
pelIeHue Cyaa.

BerynuBuiee B 3aKOHHYIO CUJTy pellleHHe cylda O TMpU3HAHMM JEHCTBUM HW3TOTOBUTEINS
(ucroyHUTENS, MPOJABLA, YHNOJHOMOYEHHOH OpraHU3allMyd WM YIOJHOMOYEHHOI'O0 WHJWBUIYaJIbHOTO
OpeANpUHUMATENs, HWMIIOpTEpa) MPOTHUBONPABHBIMM B  OTHOUIGHMH  HEONPEAEIEHHOro  Kpyra
norpeduTenell 00s3aTENBHO AN CyJa, PAacCMaTPUBAIOIIEr0 HCK IMOTPEOUTENss O 3allMTe €ro Ipas,
BO3ZHUKIIMX BCJEACTBUE HACTYIUIEHUS TI'Pa)KIaHCKO-NPABOBBIX MOCIEACTBUM JEHCTBUII H3rOTOBUTENS
(ucrosHUTENS, NMPOJABLIA, YHNOJHOMOYEHHOH OpraHM3allid WIA YHOJHOMOYEHHOI'O WHIMBUIYAJIbHOIO
IpeAnpUHUMATENS, UMIIOPTEpa), B YaCTU BOIPOCOB, UMENU JIM MECTO TaKue ACHCTBUSI U COBEPILEHBI JIH
OHM  U3rOTOBHUTENEM  (UCIOJHUTENEM, IHPOJABLOM,  YIOJIHOMOYEHHOM  opraHuzanuMed  Wiu
YIOJIHOMOY €HHBIM MHUBUAYAJIbHBIM NIPEIIPUHUMATENIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YAOBJETBOPEHUEM MHCKA, NPEIBSIBICHHOIO OOLIECTBEHHBIM OOBEIUHEHUEM
norpedureneid (WX accouuanueil, COHO30M), OpraHaMM MECTHOIO CaMOYIIpaBJIEHMsT B HHTEpecax
HEONPEACICHHOr0 Kpyra IMOTpeOuTenel, Cyl HPUHUMAET DPELICHHE O BO3MELIEHHU OOILECTBEHHOMY
00bEeMHEHUIO IoTpeduTeneil (MX accolualnuM, COr3y), OpraHaM MECTHOTO CaMOYIpaBJIEHHs BcCeX
IIOHECEHHBIX 10 JIelly CyIeOHbIX U3JIePXKeK, a TAKXKE MHBIX BO3HUKIINX O OOpallleHus B CyJ M CBSI3aHHBIX
C PacCMOTpEHHUEM Jella HeOOXOIUMBIX PACXOAO0B, B TOM YHCIE PACXOJO0B Ha MPOBEACHUE HE3aBUCHUMOMN
OKCHEPTU3bl B Clydyae BBIIBICHUS B pe3yJbTaTe MPOBEIECHUS TaKOW HKCIEPTU3bl HapYILIEHUs
o0s13aTenbHBIX TpeOOBaHUM K TOBapaM (paboTram, yciayram).

IIpe3unent Poccuiickoit @enepaunu b.Ensnina

Mocksa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1



